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MWHUCTEPCTBO TPYAA N COLUAINBHOW 3ALLUTLI POCCUNCKOWN ®EOEPALMN

NMPUKA3
ot 31 pekabpsa 2013 r. N 792

OB YTBEPXXOEHUU KOOEKCA
ATUKN U CNYXKXEBHOIO NOBEAEHUA PABOTHUKOB OPFAHOB YINPABJIEHUA
COLMAINBbHOW 3ALLUUTbLI HACENEHUA U YYPEXOEHUNA
COLUMUAJIbHOIO OBCINYXXUBAHUA

B cooTtBeTcTBMM ¢ nognyHkToM "3" nyHkTa 1 Ykasa NpesngeHta Poccuiickon ®epgepaumm ot 7 maa 2012 r. N
597 "O mepax no peanusaumm rocygapCTBEHHOW COLManbHON NONUTUKN" NPUKa3bIBaIO:

1. Y1Bepautb Kogekc atukm m cnyxebHoro nosegeHus pabOTHUMKOB OpraHoB YNpaBreHus coumarnbHON
3aLUUThI HACEMNEHMS U yYpexXaeHnn coumanbHOro obcnyXnBaHmsa cornacHo NnpunoxeHuio (ganee - Kogekc).

2. PekomeHpoBaTb oOpraHam UcCnonHuTenbHom Brnactu cybwvektoB  Poccuickon  depepauunm,
OCYLLECTBNSALWUM AEATENBHOCTL B chepe coumarnbHOM 3aluTbl HaceneHusi, UCrnosnb3oBaTb B CBOEN paboTte u
paboTe yupexaeHuin coumanbHOro obcnyxmBaHus nonoxeHus Kogekca.

3. KoHTponb 3a WUCMNOMHEHWEM HaCTOSIWEro npukasa BO3NOXUTb Ha 3amectutenss MuHucTpa Tpyaa u
counanbHon 3awnTbl Poccunckon degepaumm A.B. BoBYeHKO.

MwuHucTp
M.TOMWUINWH

MpunoxeHune
K npukasy MuHtpyaa Poccuun
oT 31 pekabps 2013 . N 792

KOOEKC
ATUKN N CNYXKEBHOTIO NOBEAEHUA PABOTHMKOB OPIAHOB YINPABJEHUA
COUNAINBbHOU 3AWLNTBbI HACENEHUA U YYPEXOEHUN
COLUMUAIIbHOIO OBCNYXXUBAHUA

|. OOLKMe nonoxeHus

1. Kogekc aTukm u cnyxebGHoro noBedeHuss pabOTHUMKOB OpPraHoB YMNpaBIiEHUS CcoUManbHOW 3aluThbl
HaceneHus W y4dpexaeHuh coumanbHoro obcnyxuBaHusa (ganee - Kopgekc) paspaboTaH B COOTBETCTBMM C
nonoxeHnamm MexnapnameHTckon Accambrnen rocygapcts - ydactHukoB CHI™ (noctaHoBnenne N 19-10 ot 26
mapta 2002 r.), MexgyHapogHOM f[eknapauum 3TMYECKMX MPUHLMMNOB coumanbHoi paboTbl  (NpuHATa
MexgyHapoaHon defepaumen coumanbHelx paboTHuMkoB 8 utona 1994 r.), MexayHapoOHbIMWU 3TUYECKUMMU
CcTaHgapTamu coumanbHon paboTbl (NpuHSATbI MexayHapogHon denepaumnen coumanbHbiX paboTHMKOB 8 mons
1994 r.), KoHctutyumen Poccuiickon ®egepaummn, degepanbHbiv 3akoHoM oT 10 gekabpsa 1995 r. N 195-93 "O6
OCHOBax couuanbHOro obcnyxuBaHusa Hacenewumss B Poccurickon depepaummn”, depepanbHbiM 3aKOHOM OT 2
asrycta 1995 r. N 122-®3 "O coumanbHOM 0OGCAYXUBaHWMM TpaxgaH MNOXWUNOro Bo3pacTa W MHBanuaoB",
HaumoHanbHbIMM cTanHgapTammn Poccuiickon depgepaumm O coumanbHOM OOCIYXMBAHUM HACENEeHUs U UHbIMU
HOpMAaTMBHbIMX MpaBoBbIMKM akTamun Poccunckon depepaumu, pekomeHgaumsmn MexpgyHapogHon degepaumm
coumanbHblX pPabOTHMKOB, a TakKkKe OCHOBaH Ha OOLenpuU3HaHHbIX HPaABCTBEHHbLIX MpPUHUMNAX W HOpMax
poccuiickoro obLlecTBa 1 rocygapcTaa.

2. Kopekc npeacrtaBnset coboi cBog o6LWmMX NPUHLMNOB NpodeccnoHanbHom Crny>KebHOM 3TUKN 1 OCHOBHBIX
npaeun crnyxebHoro NoBefeHUsl, KOTOPbIMU HaANeXWUT PYyKOBOACTBOBAaTLCS pabOTHMKaM OpraHoB YnpaBrieHUs
couManbHOM 3aLUNTbl HACENEHUST U YYPEXAEHUIA coLmanbHOro obcnyxmBaHust Bcex opm cobCcTBeHHOCTU (danee -
paboTHMKN OpraHOB ynpaBneHusi CoLManbHOWM 3aLlMTbl HACENEHUS U yYpeXaeHUn counanbHOro obenyxmBaHus).

3. 'paxganunH Poccuiickon depepauunm, NocTynarLmii Ha paboTy B OpraH yrnpaBfieHUs couuanbHOM 3almThl
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HaceneHus unu B ydpexageHue coumansHoro obcnyxmeaHus, obs3aH 03HaKOMUTLCS ¢ nonoxeHnsmu Kogekca u
cobntogaTtb Ux B Npouecce CBOeW TPyAOBON OEATENbHOCTH.

4. Kaxgbii pabOTHUK OpraHa ynpaBfeHus CoLManbHOW 3aLlnTbl HAaCENEHNss UK YYpPEXOeHUs coLumarnbHOro
obcnyxmBaHUs JOIMKEH cnefoBath nonoxeHuam Kogekca, a kaxapi rpaxaaHund Poccuiickon ®egepaunm sBnpase
oxugate OT paboTHMKaA opraHa ynpaBMneHus CcouManbHOW 3aluWTbl HacemneHuss unu paboTHMKa yypexaeHus
coumnanbHoro obcnyxmBaH1s MOBEAEHUS B OTHOLLEHUSIX C HUM B COOTBETCTBMM C nonoxexuamu Kogekca.

5. Llenbto Kogekca saBnsieTcs ycTaHOBNEHME 3TUYECKUX HOPM W MpaBun cnyxebHoro noBegeHns paboTHMKOB
OpraHoB YMNpaBfieHWst CoUMarnbHOW 3aluUTbl HACEeNeHWss U YYpeXOeHWW coumnanbHOro oOCnyXuBaHus AOnsd
noBbIWeHNs 3pHEKTUBHOCTU BbIMOSTHEHMS UMW CBOEW NPOdEeCcCMOoHanbHon aAesaTenbHOCTU, obecrnedyeHne eamHbIxX
HOpM noBeAeHuss paboTHMKOB OpraHoB YNpaBfieHWs COLMAnbHOWM 3alUThl HACENEHUS U YYPEXAEHUA COLMANbHOIo
obcnyxmBaHus, a Takke COAEWCTBME YKpernneHuio aBTopuTeTa paboTHUKa opraHa ynpaBreHus coumansHOn
3alMTbl HaceneHns n paboTHUKA YYPEXAEHWUs COoLManbHOro OBCNyXMBaHWS, NOBLILEHWIO AOBEpUS rpaxaaH K
opraHam ynpasrieHWsi CounarnbHOW 3aLUMTbl HACENEHNS U yYpexgeHnsam coumnanbHOro ob6cnyxmBaHus.

6. Kogekc:

a) Cry>XmMT OCHOBOM Ans (hOPMMPOBAHMSA OOIPKHOW Mopanu B cdepe coumanbHOW 3alunThl U COLManbHOro
0BCNyKMBaHUSA HaceneHuns, yBaXXUTENbHOrO OTHOLLUEHUS K OpraHaM ynpasrieHUs counanbHOW 3almTbl HaceneHus
N yupexaeHusam coumnanbHoro obecnyxmaHusa B o6LLeCTBEHHOM CO3HaHWY;

©) BbICTYNaeT WHCTPYMEHTOM perynMpoBaHus w opMupoBaHns OOLLECTBEHHOTO CO3HaHUA W
HPaBCTBEHHOCTM OpraHOB YMNpPaBfieHWs CoUManbHOW 3alUMTbl HAaceneHus W yupexaeHun coumarnbHOro
obcnyxmBaHus.

7. 3HaHve n cobniogeHne paboTHMKOM opraHa ynpaBfieHMs COLManbHON 3alnTbl HACENeHNss N paboTHNKOM
yypexgeHus coumanbHoro obcnyxmeaHusa nonoxeHun Kogekca siBNSETCA OOHWM M3 MPUOPUTETHBLIX KpUTEPUEB
OLIEHKM KayecTBa ero npoeCcCuoHansHon AeATensHOCTM U CNyXebHOro noBeaeHus.

[I. OcHOBHbIE MPUHLMNLI M NpaBuna cnyxebHoro
noBeAeHusl, KOTOPbIMU HAANEXUT PYKOBOACTBOBATLCS paboTHMKaM
OpraHoB ynpaBreHus coLmanbHON 3aLlnThbl HaceneHns n paboTHMKam
yypexgeHun counanbHoro obcnyxmsaHus

8. OcHOBHble MpUHUMMLI Cry>kebHOro noBefeHMst paboTHMKOB OpPraHoOB YMNpaBfieHWs COUManbHOW 3aluThbl
HaceneHuss u paboTHMKOB YYpPEXOEHWA couuanbHOro obBCny>KMBaHUSA SIBNAOTCA OCHOBOW MOBEAEHMS rpakaaH
Poccuiickon ®egepauum B CBSA3M C OCYLLECTBIIEHMEM MMM NPOdECCUOHANBHBLIX OOJPKHOCTHBIX 00A3aHHOCTEN B
couunanbsHon cepe.

9. PaboTHWKM OpraHoB YMpaBfeHUs COUManbHOM 3aliuTbl HaceneHua u paboTHUKM  yupexaeHUn
coumanbHOro 00CnyXMBaHWA, CO3HaBass OTBETCTBEHHOCTb Nepen rocygapcTBOM, OOLWECTBOM M rpaxgaHamu,
Npu3BaHbl:

a) UCMNONHATb AOMKHOCTHbIE 0083aHHOCTM A0OPOCOBECTHO M HAa BbICOKOM MPOheCCUoOHansHOM ypoBHE B
uensix obecneyeHus apdekTuBHOM paboTbl MO MPEeOCTaBMEHUI0 HACENeHUIo Mep couunanbHOW MOAZEPXKKM Wt
OKa3aHuIo coumanbHbIX YCNYT;

0) ucxogutb M3 TOro, YTO Mpu3HaHue, cobniogeHve M 3awmTa npaeB M cBobon 4YeroBeka U rpaxgaHuHa
OnpeaensoT OCHOBHOW CMbICIT U coAepXaHne AeAaTenbHOCTM paboTHMKa opraHa ynpasneHus counanbHOW 3almThl
HaceneHus 1 paboTHUKA yUpEXOEHUS COLManbHOro 06CNyXnBaHus;

B) OCYLLECTBNATbL CBOK [AeATeNbHOCTb B npeferax MofHOMOYUI COOTBETCTBYIOLLEro opraHa ynpasreHus
couManbHOM 3aLMTbl HACENEHNs N y4pexaeHus coLmanbHOro o6CnyXMBaHus;

r) He oOKasblBaTb NPeanoyvTeHUst KakMM-nnbo npodeccMoHanbHbIiM UM couuarnbHbIM - rpynnam  um
YUPEXOEHMAM, NPOTUBOAEWCTBOBATE M HE MOOYUHATLCS HE OTBEYalLMM WHTEPEecam KITMEHTOB BIIUSHUIO
OTAENbHbBIX JOIPKHOCTHBIX NUL, U agMUHUCTPATUBHOMY [aBIIEHUIO;

4) cobniogaTe coumnanbHy0 CnpaBeanMBOCTbL U PABHOMPABHO pacnpeaensiTb coumanbHble Pecypcehbl C Lienbo
paclMpPeHnsT BO3MOXHOCTEN WX NPEeOOCTaBIIEHNS HY>XAAKLWMMCH B MOAOEPXKKE KIMEeHTaMm, B MEPBYHO oyepenb
HEeCOBEpPLUEHHONETHMM, a TaKke APYrMM N1LaMm, OKa3aBLUUMMCS B TPYOHOWN XXU3HEHHOW CUTYaLnK;

e) obecne4ynBaTb 6€30MaCHOCTb OKa3bIBAEMBIX COLMATIBHBIX YCIYT ONS KU3HWU 1 300POBbS KIIMEHTOB;

X) MUCKMoYaTb OENCTBUS, CBA3a@HHbIE C BIIUSIHMEM KakKMX-NMUOO JNUYHBLIX, UMYLLECTBEHHbLIX ((DMHAHCOBLIX) U
WHbIX UHTEPECOB, NPENATCTBYIOLLMX LOOPOCOBECTHOMY UCMOMHEHUIO LOIPKHOCTHbLIX 06s13aHHOCTEN;

3) cobnogaTte HEWTPanbHOCTb, WCKITHOYAlOWY0 BO3MOXHOCTb BIMSHUS Ha CRyXeOHYyl [eATenbHOCTb
peLLeHN NONNTUYECKNX NAPTUIA, MHbIX OOLLECTBEHHBLIX 0ObEANHEHWIA;

1) cobniogaTte HOpMbI CryxebHom 1 NpodeccMoHanLHOM 3TUKK, NpaBuna AenoBoro noBeaeHUs n obLeHus;

K) NPOSIBNATb KOPPEKTHOCTb M BHUMATENbHOCTb B 0OpaLLeHnmM ¢ rpaxkgaHaMuy U AOMMKHOCTHBIMU UL aMu;
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n) NposABRATL TEPNNUMOCTb N yBaXeHue K 0bbl4asM 1 TpaguumsaMm rpaxaaH pasnuyHbIX HauMOHanbHOCTEN v
HapoaHocTen Poccuu, yumTbiBaTb UX KyrnbTypHblE OCOBEHHOCTU, BEpPOMCNOBEAaHNE, CNOCOBCTBOBATL COXPAHEHMIO
caMoBbITHOCTY;

M) 3awmwaTtb U NoaaepxmBaTb YenoBeyeckoe AOCTOUMHCTBO KIMEHTOB couMarnbHbIX CrAyxO, y4uTbiBaTh MX
WHAMBUAOYANbHOCTb, MHTEPECHl U couunanbHble NOTPeOHOCTN Ha OCHOBE MOCTPOEHUSA TONMEPAHTHbIX OTHOLUEHUNA C
HUMU;

H) yBaxaTb MNpaBa KIMEHTOB CouUManbHbIX CNYyX0, rapaHTMpoBaTb WM HEMOCPEACTBEHHOE YyyacTue B
npouecce NPUHATUA pelleHWA Ha OCHOBEe MpefoCTaBfeHus MOMHOW WMHOopMauuMu, Kacalwencs KOHKPETHOro
KNMeHTa B KOHKPETHOMW CUTYyauuu;

0) cobnogaTe KOHPMAEHUNANBbHOCTb MHAOPMALMKN O KIIMEHTE COLMANbHON CNyxObl, KacaloLlencst yCrnoBui
€ro XuUsHedesaTeNbHOCTH, NMUYHBIX KavecTB U npobnem, NpuHUMaTb Mepbl Ans obecnedyeHns HepacnpocTpaHeHNs
NOMy4YeHHbIX CBEAEHU JOBEPUTENBHOIO Xapakrepa;

n) BO3AepXKuBaTbCs OT MOBeAEHWs, KOTOPOe MOrNo Obl Bbi3BaTb COMHEHVWE B OOBEKTMBHOM WCMONTHEHWM
OOMKHOCTHbIX 0Bs3aHHOCTeW paboTHMKa opraHa ynpaBneHUs coumarnbHOM 3alMTbl HaceneHus unu paboTHuka
yypexgeHus coumanbHoro obcnyxmBaHusd, a Takke He [OonyckaTb KOHMMAMKTHBIX CUTyauuin, CMOCOBHbIX
AVNCKPeanTMpoBaTb UX AEeATENbHOCTD;

p) He Mcnonb3oBaTb CryXeOHOe MOMNOXEHUE ANs OKa3aHMs BIUSAHMS Ha OESTEeNbHOCTb rOCY4apCTBEHHbIX
OpraHoB W OpraHoB MECTHOrO CcaMOyrnpaBrfeHns, opraHnsauui, [OOMKHOCTHbIX MWL, TFOCYOapCTBEHHbIX WU
MYHULMNAnNbHbLIX CRYXaLux Npy peLLeHnn BONPOCOB NIMYHOIo Xapakrepa;

c) cobnogaTb YCTaHOBMEHHbIE B rOCYOApCTBEHHOM OpraHe, OpraHe MECTHOro camoynpaBneHus u
yypexaeHun coumanbHoro obcnyxkmBaHusa npaeuna NyonmyHbIX BbICTYMAEHUA UM NPefoCcTaBleHUs CrykeBHou
WHcpopmaumy;

T) yBaXWUTENMbHO OTHOCUTBCS K AEATEeNbHOCTM npeacTaBuTene’t cpeacTtB MaccoBOW MHdopMauuu no
NHOPMNPOBaHMIO 0bLecTBa O paboTe opraHa ynpasfeHUs CoumnanbHOW 3aluTbl HAaceneHns nnn yd4pexxaeHns
coumanbHoro obcnyxuBaHWs, a Takke OkasblBaTb COAENCTBME B MOMyYEeHWU [OCTOBEPHOM MWHGopMauun B
YyCTaHOBMNEHHOM MOPSAKE;

Y) HECTM NIUYHYIO OTBETCTBEHHOCTb 3a pe3yrbTaTbl CBOEN AEATENBHOCTY;

@) cTuMynupoBaTb y4dacTue [obOpoBonbLEB, Npexae BCEro M3 4ucra MONogexu, B AeATENbHOCTU
yyYpeXaeHun coumanbHOro obcnyXnBaHunsi No NPeAOCTaBEHNIO KNMEHTaM HEOOXOOUMBIX COLMAnbHbIX YCITYT.

10. PaboTHWMKM OpraHoB YyMnpaBfeHWs CoLMarnbHOW 3aliMTbl HaceneHus U YYpexAeHUn CcoumarnbHOro
obcnyxmBaHua 06sa3aHbl cobnopgate KoHctutyumio Poccuiickon ®epepauunun, deneparnbHble 3aKOoHbl, WHble
HOpMaTUBHbIE NpaBoBbIE akTbl Poccuiickon ®eaepauum No Bonpocam coumnansHOro obcnyxmBaHus, HOpMaTUBHbIE
npaBoBble aKkTbl cyobekToB Poccuiickon ®efepauun, OOMKHOCTHbIE UHCTPYKLUK, NpaBuiia BHYTPEHHErO TPYAOBOIro
pacrnopsigka, a Takke Apyrme akTbl opraHa yrnpaBfeHusl CouManbHOM 3aluTbl HacemneHuss U yyYpexaeHus
coumanbHoro oocnyxmeaHusa cyobekta Poccuinckon deaepaumm.

11. PaboTHUKM OpraHoB ynpaBneHus CouManbHOW 3aliMTbl HacemneHus u paboTHUKM  yyYpexaeHun
coumnansHoro obcny>KmBaHus HeCyT OTBETCTBEHHOCTb Nepef KNMeHTaMu coumanbHbiX Cryxb n nepen obLiecTsom
3a pesynbTaTbl CBOEWN AeATENbHOCTY.

12. PaboTHWKM OpraHOB YyMNpaBneHus coumanbHOW 3aliMTbl HaceneHus WU Yy4YpexgeHun coumarnbHOro
obcnyxmBaHMa 00513aHbl NPOTUBOAENCTBOBATL MNPOSBNEHUSAM KOppynuui W nNpeanpvHMMaTb Mepbl MO ee
npodunakTnke B nopsiake, YCTaHOBMEHHOM 3akoHodaTenbCcTBOM Poccunckon degepaumm o nNpoTMBOOENCTBUM
Koppynuumu.

13. PaboTHWKM OpraHoB YynpaBeHus CcouMarnbHOW 3aliMTbl HACeneHus U YYpeXZeHUn coumarnbHOro
0o6CcnyXMBaHWs, OCYLLECTBISOLME B3aMMOLENCTBUE C paboTHMKaMW OPYrnX OpPraHoB WCMOSTHUTENbHOW BriacTu
cybbektoB Poccuiickon ®epepaumun, OOMmMKHbl OblTe AnNs HUX o6pasuom npodeccuoHanuama, 6esynpeyHou
penytaumn, cnocobctBoBaTb opmmpoBaHuio B cyobekte Poccuiickon ®epepauum ©OnaronpuatHoro Ansi
achbekTnBHON paboTbl MOParibHO-MNCUXOITOMMYECKOro Knnmara.

14. PaboTHuKkM opraHoB yrnpasneHus coumanbHon 3aWuTbl HaceneHus, HafeneHHble
OpraHM3aunoHHO-pPacnopAANTENbHBIMU  MOMIHOMOYMAMM MO  OTHOLIEHUO K paboTHMKamM noABe4OMCTBEHHbIX
yypexneHumn, Nnpmu3BaHsbl:

a) NpMHMMaTb Mepbl N0 NPeAOTBPALLEHNIO U YPErynnpoBaHUIO MEXBEJOMCTBEHHbIX KOH(DITUKTOB UHTEPECOB;

©) NpuHMMaTL Mepbl MO NPeayNPEXOEHNI0 KOPPYNLMK;

B) He [onyckaTb Cry4aeB MPUHYXOEHUS MNOOYMHEHHbIX PabOTHUKOB K Y4acTMiO B LESATENbHOCTM
NONMUTUYECKNX MAPTUIN, UHBIX OOLLECTBEHHBIX 00 bEANHEHWIA.

15. PaboTHUKM OopraHoB  ynpaBsreHus coumanbHOM  3aluThl HacerneHus, HagerneHHble
OpraHM3aunoHHO-pacnopAANTENbHLIMU - NMOMIHOMOYMAMU MO  OTHOLUEHUIO K paboTHWKaM NoABEAOMCTBEHHbIX
yYpeXaeHUN, AOMKHbI MPUHMMAaTb Mepbl K TOMY, YTOObI CBOMM NMYHBIM NOBEeAEeHNEM nogaBaTb NpUMep YeCTHOCTH,
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BGecnpucTpacTHOCTM U CNpaBeannBOCTMU.

16. PaboTHuMKK opraHoB ynpasneHus coumanbHom 3aLnThbI HaceneHus, HagereHHble
OpraHM3aunoHHO-pacnopAaNTENbHLIMU - MOSIHOMOYMSIMM MO OTHOLUEHUO K paboTHMKaM NoABEOOMCTBEHHbIX
YUpEXOEeHUN, HEeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHogaTenbctBoM Poccuiickon ®epepauuun 3a
OencTBMS NnNn 6e3gecTBUS NOOYNHEHHBIX PabOTHMKOB, HapYyLLALWMX NPUHLMMBLI 3TUKM U NpaBuna cryxebHoro
NoBeAEeHUs!, ECITN OHW HE NMPUHANN Mep, YTOObI He AOMYCTUTb TaknX AENCTBUIA U 6e3aeicTBUN.

[ll. 3Tnuyeckune npaeuna cnyxebHoro noBeaeHUss paboTHUKOB
OpraHoB ynpaefeHnsl coumarnbHO 3aLUMTbl HACENEHUS U YYPEXOEHWN
coumarnbHOro oGenyXmBaHus

17. B cnyxebHom nosegeHnn paboTHUKY opraHa ynpasneHus coumnanbHOM 3alnTbl HaceneHns Heobxoanumo
NCXOONTb U3 KOHCTUTYLIMOHHBIX MOMOXEHUM O TOM, 4YTO YenoBeK, ero npasa M cBoOGOAbl ABMASIOTCA BbICLUEN
LEHHOCTbIO U KaXabll rpaXgaHuH MMeeT npaBo Ha HENPUKOCHOBEHHOCTb YaCTHOW >XM3HW, NINYHYIO U CEMEWNHYIO
TalHy, 3alWnTy YeCTW, AOCTOMHCTBA, CBOEro 4OBPOro UMEHW.

18. B cnyxebHom nosBegeHun paboTHMKA oOpraHa ynpaeneHus CcouuanbHOM 3aliMTbl HaceneHus wu
yypexaeHus counanbHoro obcnyxmeBaHns HegonycTUMBbI:

a) noboro BuAa BbICKa3blBaHWA W OEVCTBUS AUCKPUMMHALMOHHOIO XapakTepa no npusHakam nona,
BO3pacTa, pacbl, HALUMOHaNbHOCTW, A3blka, rpaXAaHCTBa, COouMarbHOro, MMYLLECTBEHHOMO WM CeMewHoro
MOMNOXEHNS, MONUTUYECKMNX U PEMNUITMO3HBIX NMPeanoYTEHU;

6) rpyboctn, npeHebpexuTenbHbld TOH, 3aHOCYMBOCTb, MpeAB3siTble 3aMevaHus, npeabsBneHue
HenpaBOMEPHbIX, HE3aCMNY>XEHHbIX 06BUHEHUN;

B) Yrpo3bl, OCKOPOUTENbHbIE BbIPAXEHUS WM PENVKW, OEeNCTBUSA, MNPEendATCTBYIOLWME HOPManbHOMY
06LLEeHMI0 Ny NPoBOLMPYIOLLNE NPOTUBOMNPAaBHOE NOBEAEHUE;

r) KypeHue B CnyXebHblX MOMEeLleHUsX, Mpu MNoCeweHnM KIMEHTOB Ha AOMY, BO Bpems CrnyXebBHbiX
coBeLlaHui, 6ece, NHOroO cnyxebHOro obLeHns ¢ rpaxxgaHamu.

19. PaboTHuWkM opraHOB ynpasneHus CcoumanbHOW 3aliMTbl HaceneHus U YyYpexgaeHun coumanbHOro
obcnyxvnBaHMA npu3BaHbl CNOcoGCTBOBaTb CBOUM CNyXeOHbIM NoBedEeHUEM YCTaHOBMIEHUIO B KONMEKTMBE
AEernoBbIX B3aMMOOTHOLLEHWUIA U KOHCTPYKTUBHOIO COTPYAHMYeCTBa ApYr C OPYroMm.

20. PaboTHukM opraHa ynpaBneHus couuanbHON 3aluTbl HaceneHus W y4pexaeHWn CoumarnbHOro
06CnyXmnBaHNA AOMKHbl ObiTb BEXNMBBIMU, AOOpOXenaTenbHbIMW, KOPPEKTHLIMW, BHUMAaTENbHLIMU U NPOSBAATb
TONepaHTHOCTb B OGLLEHWM C rpaXaaHaMuy 1 Konneramu.

21. BHewHur Bug paboTHMKA opraHa ynpaBfeHus couuanbHOW 3aliMTbl HaceneHus W yvpexaeHus
coumanbHOro OBCNyXMBaHWSA MPU UCMOMHEHMU UM OOSMKHOCTHbIX 06s13aHHOCTEN B 3aBUCUMOCTWU OT YCMOBWUM
paboTbl U chopmata cnyxebHoro MeponpuATUS AOMMKEH CMOCOBCTBOBATL YBaXKEHMWIO rpaXaaH K rocygapCTBEHHbIM
opraHam U opraHam MECTHOrO CaMOYMNpaBrieHWs, y4pexaeHUsM coumanbHOro obcnyxuBaHus, COOTBETCTBOBaTb
obLenpuHATOMY OEeNoBOMY CTUIHO, KOTOPbIM OTAMYaT ouuMansHOCTb, CAEPXaHHOCTb, TPaAULMOHHOCTb,
aKKypaTHOCTb.

V. OTBeTCTBEHHOCTb 3a HapyLleHne Kogekca

22. HapyweHue pabOTHMKOM OpraHa ynpaBfieHWUs CouMarnbHOW 3allMTbl HacerneHus nonoxeHun Kopekca
NOANEXUT aHanuay u npu MNOATBEPXKAEHUN (pakTa HapyLleHUs - MOpanbHOMY OCYXOEHWIO, a B crnyvyasi,
npenycMoTpeHHbIX dheaepanbHbIMU 3aKOHaMK, HapyLleHre nonoxenni Kogekca BrneveT NpUMMeHeHMe K paboTHUKY
OopraHa ynpaereHus CoLMarnbHOM 3aluTbl HACeneHnst Mep puaMYecko OTBETCTBEHHOCTM.

23. CobnogeHne paboTHMKOM opraHa ynpaBsrieHusi couuanbHOM 3almTbl HaceneHus nonoxexHun Kopekca
YYMTbIBAETCA MNpyM NpPOBEAEHMM aTTecTauumn, OPMMPOBaHMM KadpoOBOro pes3epBa AN BbIOBWKEHUS Ha
BbILUECTOSALLME OOIDKHOCTM.

24. HapyweHne paboOTHMKOM Yy4pexaeHus couuanbHOro obcnyxmBaHus nonoxexHun Kogekca nognexuT
OCYXXOEHUI0 Ha 3acedaHum o6LLECTBEHHOIO (MOMNEYMTENbCKOr0) COBETa YUPEXAEHUS coLmnanbHOro obecnyxnBaHus
(nanee - Coser).

25. CoBeT BO B3aMMOAENCTBMU C agMUHUCTPaLMEN YYpeXOeHUs coumnanbHoro obcnyxusaHus obcyxpaet
dakTbl HecobntogeHuss TpeboBaHWMi K criykebHOMy noBedeHU0 paboTHUKA Yy4pexaeHus  CcoumarnbHOro
0o6CnyXMBaHWs, BHOCUT MpPeasiokeHUs Mo 3alute NpaB U UHTEPECOB KIMEHTOB coLMalnbHbIX Cryxkb, a npu
HeOob6X04MMOCTU O HanoXeHUN Ha paboTHMKA OUCLMNNMHAPHOrO B3biCkaHus. PelweHns CoBeTa yumTbIBaOTCS Npu
npoBefeHun atTectaumm, NPoaBMKEHUM MO CNyX6e 1 NooLLpPeHNAX COOTBETCTBYIOLLEro paboTHUKa.
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Mpuka3 MuHTpyaa Poccum ot 31.12.2013 N 792
"O6 yTBepxxaeHum Kogekca aTuku n cnyxebHoro noseaeHus paboTHNKOB
OpraHoB ynpas...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 28.01.2017
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