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3apeructpupoBano B Munrocte Poccuu 24 nexadpst 2014 r. N 35394

MWHUCTEPCTBO TPYA U COLMANBHON 3ALLNTLI POCCUACKOWU ®EOEPALUA

NMPUKA3
oT 24 Hos6psa 2014 r. N 939H

Ob YTBEPXAEHUN MPUMEPHOIO NOPAOKA
NMPEAOCTABJIEHUA COUUANBHBIX YCNYI B ®OPME COLUAIIBHOIO
OBCIYXUBAHUA HA IOMY

B coorBerctBun ¢ momnyHkroM 5.2.97(7) IlonoxkeHuss o MuHucCTepcTBE TpyAa U COLMAIBHOM
3amuThl  Poccuiickont ®epepanuu, yTBEpkKAECHHOro mnocraHoBieHueMm IIpaBurensctBa Poccuiickoi
®enepanun ot 19 mrons 2012 r. N 610 (CoOpanue 3akoHomarenbcTBa Poccuiickoit deneparuu, 2012, N
26, ct. 3528; 2013, N 22, cT. 2809; N 36, cT. 4578; N 37, c1. 4703; N 45, c1. 5822; N 46, ct. 5952; 2014,
N 21, ct. 2710; N 26, ct. 3577; N 29, c1. 4160; N 32, cT. 4499; N 36, cT. 4868), nprKa3bIBaro:

1. YTBepauth npunaraemsiii [IpuMepHBIi MOPSI0K MPEAOCTaBICHHUS COIMAIBHBIX YCIYT B (popme
COLIMAJILHOTO OOCITY’)KUBAaHUS Ha J0MY.

2. Hacrosmuii npuka3 BcTynaet B cuiy ¢ 1 suBaps 2015 roga.

Munuctp
M.A.TOIINJIMH

YT1BepxacH

npuka3zoM MuHHCTEPCTBA TPy A
Y COLIMAIIbHOW 3allUThI
Poccuiickoit @enepanuu

ot 24 Hos6ps 2014 r. N 9391

NMPUMEPHbIA NOPAQOK
NMPEAOCTABJIEHUAA COUUAINBHBIX YCNYI B ®OPME COLUMAIIBHOIO
OBCIYXXUBAHUA HA AIOMY

1. TlpuMmepHbIii TOPSIOK MPEAOCTABICHHUS COLMAIBHBIX yCcIyr B (opMe COLUAIbHOTO
oOcnmyxuBaHusi Ha gomy (manee - IlpumepHBI MOPSIOK) OMpenesieT NpaBWiIa MPEIOCTaBICHUS
COILIMATILHBIX YCIYT, B TOM YKCJIE€ CPOUHBIX COIMAIBHBIX YCIYT, B OpMe COLMaIbHOTO 0OCTYKUBaHUS HA
nomy TpaxknaaHam Poccuiickoii ®Denepannu, WHOCTPAHHBIM TpaKJaHAM M JIMIaM 0€3 TpaKIaHCTBA,
MOCTOSIHHO TPOKUBAIOIIUM Ha Tepputopuu Poccuiickoit denepanuu, O6ekeHIIaM, KOTOpbIE MPHU3HAHBI
HY)XIAIOIIMMHUCS B COIMAIBLHOM OOCITY)XKMBAaHWU B (OopMe COIMAIBLHOTO OOCITY)XHMBaHHS Ha JIOMY W
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KOTOpPBIM TIPEJOCTABISAETCS COLMAJIbHAS yClIyra WM COLMalbHbIE YCIYrd (majgee - IoJydarenau
COLIMAJIbHBIX YCIIYT).

2. CommanpHOE O0CITYy:KHBaHHE B (hOpME COIHAILHOTO OOCTYXKMBAaHUS HA JIOMY BKJIIOYAET B CeOs
JESTEeIbHOCTh O TPEAOCTABICHUIO COIMAIBHBIX YCIYT TOJYYaTelssM COLMAIBHBIX YCIYT, KOTOpas
HalpaBJICHA Ha YJIYUYIICHUC yCJIOBI/II;'I HUX IKUBHCACATCIBHOCTU TIIpU COXpPaHCHUU Hpe6bIBaHI/ISI
MOJTy4aTeseld CONMAIBHBIX YCIIYT B IPUBBIYHON OJIArONPHUSTHOMN Cpelie - MECTE UX MPOKUBAHUSI.

3. IIpu onpeneneHn HEOOXOAUMBIX I'Pa)XJIaHWHY BHUJIOB COLMAIBHBIX YCIYT, MPEAOCTABISEMBIX B
¢dopme couuanbHOrO OOCIY)KHBAaHUS Ha JIOMY, YYUTBIBAETCS HYXIA€MOCTh IOJIydaTelss COLMAIbHBIX
YCIIYT B MOJIYYEHUU TAKUX YCIYT, XapakTep OOCTOSATENbCTB, KOTOPBIE YXYAIIAIOT WIK MOTYT YXYALIUTh
YCJIOBHUS €r0 KU3HEAEATEIIbHOCTH.

4. OcHOBaHMEM JJIsi PAacCMOTPEHHUS BOMPOCAa O IMPEIOCTABICHHWH COLMAIBHBIX YCIYyT B (opme
COLIMAJILHOTO OOCTY)XMBaHHUS Ha JIOMY SBJISETCS MOJAaHHOE B MHCHbMEHHOW WIM 3JEKTPOHHOW (opme
3asBJICHUE O MPEIOCTABICHUH COLMAIIBHBIX YCIYT, COCTaBJICHHOE MO (OpMe, YTBEPKIACHHON MPUKA30M
MunucTepcTBa TpyAa U conuanbHoi 3amuTsl Poccuiickoit @enepannu ot 28 mapta 2014 r. N 1591 "O0
YTBEPKACHUH (POPMBI 3asBIICHUS O MPEAOCTABICHUH COIUAIBHBIX yCIyr" (3aperucTpupoBadn MUHIOCTOM
Poccun 26 mas 2014 r. N 32430) (nanee - 3asBICHHE).

[TomyyaTenu conManbHBIX YCIYT BIPAaBE€ Y4acTBOBATh B NMPABOOTHOIICHUSIX IO MPEIOCTABICHUIO
COLIMAJIBHBIX yCAYr B (OpME COLMAIBHOTO OOCITYKMBAHHUS HA JIOMY JMYHO JIMOO uepe3 3aKOHHOTO
npescTaBuTens (fJanee - npeacraButenb). [Ipu aToMm auuHOE yyacTre nojryyaTeseld COMaIbHBIX YCIYyT He
JUIIAET UX MpaBa UMETh MPEJCTABUTENS, PAaBHO KaK M y4acTHe MPEICTaBUTENs HE JUIIAeT MmoayJareneit
COIMAJIBHBIX YCIYT MIpaBa Ha JIMYHOE y4acTHUE B MPABOOTHOIICHUSX IO MOTYYEHUIO COIUATBHBIX YCITYT.

5. IlpumepHbIi MOPAIOK NPEAOCTABICHHUS COLMAIbHBIX YCIYT B (OpME COLHMATIBLHOIO
o0CITyKMBaHUSI Ha JOMY, 3@ HMCKJIIIOYEHHEM CPOYHBIX COLHUAIBHBIX YCIYT, MPEJOCTaBICHHE KOTOPBIX
npeaycMoTpeHo nmyHkToM 7 IlpumMepHoro nopsiaka, BKItOYaeT B ce0sl CleaAyroue AeHCTBUS:

1) npunsTHE 3a8BIEHUS;

2) uHbOPMHUPOBAHHE O TOPSAIKE MPEIOCTABICHUS COLHUATBHBIX YCIyr B ¢GopMe COLUATBHOTO
oOCITy’KMBaHHs Ha OMY, BUJAaX COLMAIBHBIX YCIIYT, CPOKAX, YCIOBUAX MX IPENOCTAaBICHUS, O Tapudax
Ha 3TH YCIYTU U 00 UX CTOUMOCTH JJIsl TIOJTyYaTeNsi COLUAIbHBIX YCIYT, O BO3MOXKHOCTH MOTYYEHUS dTUX
yCIIyT O€CIUIaTHO;

3) pa3psACHEHHME MOJYYaTeNI0 COLHMAJIBHBIX YCIYr WJIH €ro MNpeACTaBUTENI0 IOpsIKa MpueMa
AOKYMCHTOB, KOTOPLIC IOJIXKHBI OBITH MNPEACTABJICHBI JIA IMPHU3HAHUA T'paXJaHWHA HYXIAOIMIUMCS B
COLIMAJIbHOM OOCIY>KUBAaHHM M MPUHATHS PELICHUS O MPEJOCTABICHUM COLMAbHBIX YCIYr B (opme
COLIMAJILHOTO 0OCITYKUBAHUS Ha IOMY;

4) aHamM3 TPENCTABICHHBIX JIOKYMEHTOB, HEOOXOAWMBIX [UJISl TPHUHITHS PEUICHUS O
MPEJIOCTABIICHUN COITMABHBIX YCIYT B (DOpMe CONMAIbHOTO OOCTYKMBAaHUS HA JIOMY, W IMPUHSATHE
pelieHrss O TPEOCTaBICHUH COIUANBHBIX YCIYyT B (OopMe COIMaNbHOTO OOCTY)KUBaHUS Ha JOMY
MOJTyYaTeT0 COMUAIBHBIX YCIYT JIMOO pemeHusi 00 OTKa3e B MPEJOCTABICHUH COIUAIBHBIX YCIYT B
dbopMe colMambHOTO OOCITYKMBAaHHS Ha JJOMY B COOTBETCTBUHM C 4YacThio 2 crtatbu 15 denepanabHOTO
3akoHa OT 28 nekabpst 2013 r. N 442-03 "OO ocHOBaxX CONHAIBHOTO OOCTY>KMBAHHUS TPaKJaH B
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Poccwiickoit @enepannn” (Cobpanue 3akoHomaTenberBa Poccniickoii @enepanuu 2013, N 52, ct. 7007;
2014, N 30, ct. 4257) (nanee - denepanbHbIil 3aKOH);

5) cocTaBieHUE WHAMBHAYAJIbHON NpOrpaMMbl MPEJOCTABICHMS COLMAIbHBIX YCIYyr (Janee -
WH/MBU/yaJIbHAs IPOrpaMMa);

6) 3aKiIIOueHHE JIOrOBOpa O NPEIOCTABICHUH COLMAIBHBIX YCIYyr B (OpME COIHAIBLHOTO
00CITy’)KMBaHHs Ha JAOMY MEXKAY IOCTAaBIIMKOM COIMAIBHBIX YCIYT M IOJIy4aTeleM COLHAIbHBIX YCIyT
(npencraButeneM) (anee - 10roBop);

7) mpenocTaBlieHUE MOJYy4YaTeNI0 COLUATIbHBIX YCIYI COLUHUANbHBIX YCIYr B (popMme cOIUanbHOIro
o0CITy)KMBaHUS HA JOMY B COOTBETCTBHH C 3aKJIFOUCHHBIM JJOTOBOPOM;

8) mpekpalleHue MpeaoCTaBIeHUs COLUANBHBIX YCIYT B ()OpME COLMAIBHOIO OOCTYXHBaHHUSA Ha
JIOMY B CBSI3U C BOSHUKHOBEHUEM OCHOBAHMI, IPETyCMOTPEHHBIX IYHKTOM 43 [IpumepHoro nopsaka.

6. Cpoku BBIMOJTHEHUS aIMUHUCTPATUBHBIX MPOUEAYp (ICHCTBHIN), MPEAYCMOTPEHHBIX MTYHKTOM 5
[IpumepHoro mnopsigka, HE MOIYT TMPEBBINIATH CPOKHU, YCTAHOBIICHHBIE 3aKOHOAATEIBHBIMU U
HOPMAaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit @enepannu u cyonexToB Poccuiickoit denepanuu.

Bpemsi peanuzanuu aeicTBUl, NpeayCMOTpPEHHBIX nojanyHktamu 1 - 3 mynkra 5 I[lpumepHoro
MOPAJIKA, HE TOJDKHO MIPEBBIIATH 15 MUHYT ¢ MOMEHTA ITOCTYIUICHUS 3asIBJICHUS.

Cpok peanuzauuu JeHCTBHM, MpeayCMOTPEHHBIX MOANYHKTOM 4 nyHkTa 5 IlpuMepHoro mopska,
HE JIOJDKEH IMpeBbIaTh 5 pabounx AHed <1> co AHA Mojadu 3asBICHHUS U JOKYMEHTOB, HEOOXOAUMBIX
JUIS IPUHSATHS PELIEHUS] O IPEIOCTABIEHUH COLUATIbHBIX YCIYT B (JOpME COLIMATIBHOTO 00CTyKUBAaHUS Ha

I0MY.

<1> Yacts 2 crathu 15 ®enepaibHOro 3aKoHa.

Cpok peanuzanuu ASHCTBUM, MPEAYCMOTPEHHBIX MOANYHKTOM 5 nyHkTa 5 IlpumepHoro mopsaka,
He JoJbKeH npeBbimaTh 10 pabounx mHel <1> co aHS MOAayu 3asBJICHUS U JOKYMEHTOB, HEOOXOAMMBIX
JUTS TIPUHSTHS PEUISHHs O TPEIOCTaBICHUH COLIMATBHBIX YCIYT B (hOpMe COIMATBHOTO OOCITYy)KMBaHHS Ha
JIOMY.

<1> Yacts 4 ctathu 16 DeaepanbHOTO 3aKOHA.

Cpoxk peanuzanuu ACHCTBUM, NMPEIYCMOTPEHHBIX MOANYHKTOM 6 myHkTa 5 IIpuMepHoro mopsika,
HE JOJDKEH IpeBbllIaTh 1 Cyrok <I> c gaTel NpEeACTaBIEHUS IOCTABLUIMKY COLUAIBHBIX YCIIYT
MHIUBUAYAIBHON MPOrpaMMBbl U IOKYMEHTOB, HEOOXOIMMBIX JUIsSl PUHATHUS PELIEHUS O MPEJOCTaBICHUH
COILIMAJIBHBIX YCIYT B JOPME COLMAIBHOTO 00CITY)KMBAaHUS HA JIOMY.

<1>Yacts 1 crareu 17 @enepalibHOTO 3aKOHA.
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7. [IpenocTaBieHre CPOUYHBIX COLIMATBHBIX YCIYT B (JOpME COLMATBLHOIO OOCITYKMBAaHUS Ha JAOMY
BKJIIOYAET B ce0sl CIEeNyIOINe ICHCTBHS:

1) npuHATHE 3asBJIEHUS, a TAKXKe IMOJIY4YEHHUE OT MEIULUHCKHX, 00pa30BaTeNbHBIX MJIM HMHBIX
OpraHu3alyii, He BXOMAIIMX B CHUCTEMY COLMAIBHOTO OOCTYXHMBaHHUS, MH(OpMAIMM O TpaKIaHaX,
HYXIAIOLIUXCS B IPEJOCTaBIEHUH CPOUYHBIX COLMAIBHBIX YCIYr B ()OPME COLMAIBHOIO OOCIIYKUBAaHUS
Ha JIoMy (ajiee - oJiy4aTeau CPOYHBIX COLUAIbHBIX YCIIYT);

2) uH(pOpMHUpOBaHHE O TOPSAKE NPEAOCTABICHHS COLUMAIBHBIX YCIyr B (opMe COIHMaIbHOTrO
OOCITy>)KUBaHHsSI HA JIOMY, BHJIaX COLMAIBHBIX YCIIYT, CPOKAX, YCIOBHIX MX IMPEIOCTaBICHUs, 0 Tapudax
HA 9TH YCIYTU U 00 UX CTOMMOCTH JUIS TTOJy4aTessi COIMAIbHBIX YCIYT, O BO3MOKHOCTH MOJTYYCHUS ITUX
yCIIyT O€CIIaTHO;

3) Pa3bACHCHUC IIOJYYATCIIHO COLHUAJIBHBIX YCIYTI HWIHM €ro MNpCACTAaBUTCIIO IIOpAdKa IIpHeMa
AOKYMCHTOB, KOTOPBIC JOJIKHBI OBITH MNpCACTABJICHBI JId HNPUHATHA PCIICHHA O IMMPEAOCTABJICHHUU
CPOYHBIX COLIMAJIbHBIX YCIIYT B (l)opMe conMaJIbHOI'O O6CJ'Iy>KI/IBaHI/I$I Ha 1O0MY;

4) aHanu3 TPEACTABJICHHBIX JIOKYMEHTOB, HEOOXOIMMBIX JUIsl TMPUHATUAS PEIICHHS O
MIPEIOCTABIIEHUU CPOYHBIX COLMAJIBHBIX YCIYr B (hopMe COLMAIBHOTO OOCTY>KMBaHUSA Ha JIOMY, H
MPUHATHAE PEIICHUs O TMPEAOCTaBICHUU CPOYHBIX COIMAIBHBIX YyCIyr B (OpME COLUATBLHOTO
o0CITyKMBaHHS Ha JIOMY IMOJYYaTeIl0 COLMAIBHBIX YCIyT JU0O0 penieHus 00 oTKa3e B MPeI0CTaBICHUN
CPOYHBIX COIMATBHBIX YCIYT B ()OpME COIHAIBHOTO OOCTY)KMBAaHUS HA JIOMY B COOTBETCTBHH C
JEHUCTBYIOLIMM 3aKOHOIATEIbCTBOM;

5) mpemocTaBieHHE IOJIy4aTeI0 COLUAIBHBIX YCIYI CPOYHBIX COLMAIBHBIX YCIYyr B (opMme
COLIMAJIBHOTO 00CITY)KHBaHUS HA JIOMY;

6) cocTaBlieHHE aKTa O IpPEJOCTaBICHUU CPOUYHBIX COLMAIBHBIX YCIYyr B (OpME COLUAIBHOIO
OOCITy’)KUBaHHsI Ha JOMY, KOTOpBIA MOATBEP)KIAECTCSA IOANUCHIO IOJIydaTeNlss CPOYHBIX COLHAIbHBIX

yeyr;

7) TnpekpalleHHe TMPeJOCTAaBICHUs CPOYHBIX COLMAIBHBIX YyCIyr B (OpMe COLHMAIBLHOIO
o0CITy’)kKMBaHUSI HAa JOMY B CBS3M C BO3HUKHOBEHHEM OCHOBaHHH, MPEIyCMOTPEHHBIX MYHKTOM 43
IIpumepHOro nopsiaka.

8. Cpoky BBINIOJIHEHHSI JEUCTBUN, IPENYCMOTPEHHBIX TyHKTOM 7 IIpuMepHOro mopsijaka, He MOTyT
IIPEBBINIATh CPOKH, YCTAaHOBJIEHHBIE 3aKOHOJATEIBHBIMM W HOPMATUBHBIMM IIPABOBBIMHM aKTaMU
Poccutiickoit ®eneparuu u cyonektoB Poccuiickoit deneparumu.

Bpems peanuzanum nelcTBUN, NPEeNyCMOTPEHHBIX NoianyHkTamu 1 - 3 mynkra 7 IlpumepHoro
MOPSIIKA, HE TOJDKHO MPEBBIIATh 15 MUHYT ¢ MOMEHTA NOCTYIUIEHUS 3asBICHUS.

Cpox peanu3anuu JAEWCTBUM, MPENYCMOTPEHHBIX MNoanyHkTamu 4 - 5 myHkrta 7 IlpumepHoro
MOPSAZIKA, OIpEAeNsieTcs] B CPOKH, OOYCIIOBJICHHBIE HYKIa€MOCTbIO IMOJyYaTessi COLMAIBHBIX YCIYT
(HememsieHHo) <I>.
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<1> Yacts 2 cratbu 21 @PenepalibHOTO 3aKOHA.

Cpok peanuzauuu JeHCTBUM, NPeAyCMOTPEHHBIX MOANYHKTOM 6 nyHkTta 7 IlpuMepHoro mopska,
HE JIOJDKEH NpeBbllIaTh | paboumit A€Hb C JaThl MPEAOCTABICHMS IOIYYaTeNl0 COLMAIbHBIX YCIYT
CPOYHBIX COIMATIBHBIX YCIYT B (hOpME COIMATIBHOTO OOCITYy>KUBAHHS HA JIOMY.

Cpoxk peanuzanuu ASHCTBUH, MPETyCMOTPEHHBIX MOIIYHKTOM 7 myHKTa 7 [IpuMepHoro mopsaka,
OIIpe/ENIsAeTCsl B COOTBETCTBUM € yacThio 10 craTthu 8 denepanbHOro 3aKoHa.

9. Pewienue o npeaocTaBiIeHUH COLMATBHBIX YCIYT B JOPME COLMATIBLHOTO OOCITYKMBaHUS Ha JOMY
MIPUHUMAETCS Ha OCHOBAHUU CJIEAYIONINUX JOKYMEHTOB:

1) TOKYMEHT, YAOCTOBEPSIOIIHIA JINYHOCTD MMOJTYYaTelIsi COMUATBHBIX YCIYT (IPEICTABUTENs);
2) JOKYMEHT, NOATBEPKAAIOIINN TOJTHOMOYMS PEACTaBUTENS (IIPU OOpALICHUH NIPEACTABUTENS);

3) HNOKYMEHT, MOJATBEPXKIAIOIIUN MECTO >KUTENbCcTBa W (WiIM) mpeObIBaHMs, (HaKTHUECKOTro
MIPOXKUBAHUS TIOTy4aTellsl COIMATBHBIX YCIYT (MIPEICTABUTEIS);

4) NOKYMEHTBI (CBEICHHS), MOATBEPXKAAIOIINE HAIMYKE Yy IMOJydYaTelis COLHAIbHBIX YCIyT
O6CTO$ITCJ'IBCTB, KOTOpPBIC YXyAIAOT HWJIHW MOI'yT YXYAUIUTH YCJIOBUA €TI0 KHU3HCACATCIBbHOCTH,
HOCIY)KUBIIUX OCHOBAHHEM [UIsl MPHU3HAHUS TPAXIAAHMHA HYXIAOUIMMCS B COLMAIBHBIX YCIyrax B
(bopme connanbHOTO 00CTYKHBAHUS HA JIOMY,

5) HAOKyMEeHThl 00 YCIOBUSAX MPOXXKHMBAHHMS M COCTaBe ceMbH (MIPH €€ HAIM4YWHU) TMOoJydarens
COIMAIBHBIX YCIYT, JOXOJaX TMOJIydaTelisi COIMUAIBHBIX YCIYyT W YICHOB €ro CeMbH (MPU HAIMYWMN),
MpUHAJIeKANEM eMy (MM) UMYILEeCTBe, HEOOXOANMbIE AJIs OMpeeNIeHUs] CPEeIHEAYIIIEBOTO TOX0Aa s
MPEA0CTaBICHUS COIMATBLHBIX YCIYT O€CIIaTHO;

6) uHaMBHIYaTbHAS TpOorpamMMa (MTPYU HATHYUH ACHCTBYIONICH HHINBHIYATbHOM POTPaAMMBI);

7) WHBIE JOKYMEHTBI, HEOOXOAMMBIE [UIsl MPENOCTABIECHUS COLUUAIBHBIX YyCIyr B ¢opMme
COLIMAJILHOTO OOCITYXHBaHHUS Ha JOMY, HPEAYCMOTPEHHBIE IMOPAJKOM MPEAOCTABICHUS COLUAIbHBIX
YCIIYI IOCTaBIIMKaMHU COLHAIBHBIX YCIYI, YTBEPKIA€MBIM B COOTBETCTBMM € IyHKTOM 10 crartbum 8
denepanbHOro 3aKOHa.

10. JlokyMeHTBI, HEOOXOJUMbIE JUIsl IPUHATUS PELIEHUS O MPEJOCTABICHUHN COLUAIbHBIX YCIYT B
¢dopme coruanbHOro 00CTYKMBAHUS HA JIOMY, NIPEICTABIISIOTCS MOTyYaTeIeM COIMAIbHBIX YCIYT JTUYHO
00 MOJIeKaT MPEACTABIEHUIO B paMKaX MEXBEIOMCTBEHHOIO0 MH(OPMALMOHHOTO B3aMMOJECHCTBUS B
COOTBETCTBUM € TpeboBaHMsMU cTaTbu 7 DenepanbHoro 3akoHa ot 27 utonsg 2010 r. N 210-03 "O6
OpraHM3ali  MpPeIOCTaBIE€HUS  TOCYAApCTBEHHBIX M MyHuUnunaibHbix  ycnyr" — (CobOpanue
3akoHoarenbcTBa Poccuiickoit @enepanun, 2010, N 31, ct. 4179; 2011, N 27, ct. 3880; N 49, ct. 7061;
2012, N 31, cT. 4322; 2013, N 27, c1. 3477).

11. CoumanpHbple ycayrd B (OpME COLMAIBHOTO OOCITYXHBaHMS Ha JOMY MPEJOCTaBIISIOTCS
moJrydaTeiAM COUAJIBHBIX YCIYT' B COOTBECTCTBHU C MHAUBHUAYAJIbHBIMHA IIpOrpaMMaMi U Ha OCHOBAHHUU
norosopa <1>.
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<1> [IpumepHas Gopma JOroBopa yTBEpPXKIAETCS B COOTBETCTBHM C HacThbio 13 myHKTa 2 cTraThu 7
denepanbHOro 3aK0Ha.

12. Ilpu 3aKiI0YEHUH TOTOBOPA MOIYyYaTeNd COIMAIBHBIX YCIYT (IIPEICTABUTENN) JOJKHBI OBITH
O3HAaKOMJICHBI C YCIOBHSIMHU NPEIOCTABICHUS COLMAIBHBIX YCIYT B ()OPME COIMATBHOTO OOCITYKUBAHHUS
Ha JIOMY, TpaBWIaX BHYTPEHHErO paclopsaka s MoJydaTeled COIHUaNbHBIX YCIYT, MOIXYYUTh
UHQOPMAIIMIO O CBOMX IIpaBax, OOS3aHHOCTSX, BHJAX COLHUAIBHBIX YCIYr, KOTOpble OyayT UM
MPEOCTAaBIICHBI, CPOKAX, MOPAIKE X MPEAOCTABICHHS, CTOMMOCTH OKa3aHHs STUX YCIIYT.

13. COI_[I/IaJ'IbHBIC YCIyru B (bopMe COLIMaJIbHOI'O O6CJ'Iy>KI/IBaHI/I$I Ha AOMY HNpCAOCTABJIAOTCA HX
MoJIy4aTe/IAM MOCTAaBIIMKOM COIMMAJIBHBIX YCIIYT IO MECTY HpGGHBaHI/Iﬂ HOJIy‘{aTGHeﬁ COIMAJIBHBIX YCIIYyT
B HpHBH‘IHOﬁ 6J'IaFOHpPIHTHOfI Ccpeac - MECTC UX KUTCIILCTBA.

14. Tlomy4aTento CONMAIBHBIX YCIYT MPEAOCTABISIOTCS CICAYIONINE BHBI COLMAIBHBIX YCIYT B
dbopMe colnaabHOro 00CTY>KUBAHUS HA IOMY:

1) coumanbHO-OBITOBBIC, HANpPAaBICHHbIE HA NOJJICPKAHUE >KU3HEACATEIBHOCTH TOJydaTenen
COLIMAJIBHBIX YCIIYT B OBITY;

2) CONMAJIBHO-MCIUIIMHCKHNUE, HAMPABJICHHBIC Ha MMOAACPKAHUC HW COXPAHCHHUEC 310pPOBbA
nonyaneneﬁ COIUAIBHBIX YCIYI' IYTEM OpraHU3alluu YyXOJ4d, OKa3aHUA COI[GfICTBPIH B IIPOBCACHUU
O03JOPOBHUTECIIbHBIX MCpOHprlTHﬁ, CHUCTEMATHYCCKOI'O Ha6J'IIOI[€HI/I$[ JJIs1  BBISABJIICHHUA OTKJIOHCHHI B
COCTOSIHHUU 3J0POBbA;

3) couMambHO-TICUXOJOTHYECKUE, TMPEeayCMaTPUBAIONIME OKa3aHWE TIOMOIIM B KOPPEKIIHMH
TICUXOJIOTMYECKOTO COCTOSIHUSA TMOJIydaTelled COIMalIbHBIX YCIyTr JJIS aJanTalyy B COLIMAIIBHOW Cpene, B
TOM YHUCJI€ OKa3aHHUE NICUXOJIOIMYECKOI MOMOIIM aHOHUMHO C UCIIOJIb30BaHUEM TellehoHa T0BEPHUS;

4) couumanpHO-TIEarorMyeckue, HarpaBlIeHHble Ha MPOQHUIAKTUKY OTKJIOHEHUH B TOBEICHUU U
Pa3BUTHUHU JIMYHOCTH IOJIydaTeIe COLMAIBHBIX YCIyT, OPMUPOBAHUE Y HUX MMO3UTUBHBIX UHTEPECOB (B
TOM 4Hce B cepe Aocyra), OpraHu3almio ux Jocyra, OKka3aHHe MOMOIIU CEMbE B BOCITUTAHUU JI€TeH;

5) couManbHO-TPYJOBbIE, HAIIPABJIEHHBIE HA OKa3aHME MOMOIU B TPYJOYCTPONCTBE U B pEIICHUU
APYTUX MpoOeM, CBA3aHHBIX ¢ TPYIOBOHM aJlanTaluei;

6) colMaIbHO-TIPAaBOBbIE, HAIIPABJIICHHbIE HA OKAa3aHKE ITOMOIIU B TOJYyYEHUH IOPUAUYECKUX YCIYT,
B TOM 4HCIIe OECIUIaTHO, B 3AIIUTE MPaB U 3aKOHHBIX HHTEPECOB MOTydaTeNel COIUAbHBIX YCIYT;

7) YCIYyru B OE€JIAX MOBBINICHUSA KOMMYHUKATHBHOT'O MMOTCHIIMAJIA nonyaneneﬁ CONHAJIBHBIX YCIYT,
HMCIOIUX OTPpaHUYCHUS KUZHCACATCIIBHOCTHU, B TOM YUCJIC ):[CTCI\/'I-I/IHBaJII/II[OB;

8) cpouHbIe COIMANIbHBIE YCIYTH.

15. B popme connambHOrO 0OCTY:KUBaHUS Ha IOMY 00ECIIeUnBAETCS MPEAOCTABICHNE COIIMATBbHBIX
YCIIYT, BKJIFOYAEMBIX B MEPEUYEHBb COIUATBHBIX YCIYT, MPEAOCTABIIEMbBIX MOCTABITUKAMH COIIMATBHBIX
YCIIyT, yTBEPKAaeMbIil 3aKkoHOM cyOBekTa Poccuiickoit @enepannu <1> (nanee - [lepedens).
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<1> [1Iynkt 9 crarbu 8 deaepanbHOrO 3aKOHA.

16. IIpenocraBneHue rpaxjaHam 10 UX KEJaHHUIO, BBIPAXKEHHOMY B IMCbMEHHOW MJIM 3JIEKTPOHHON
¢dopme, 3a mIaTy IOMOJHUTEIBHBIX COLMATBHBIX YCIYT B (hopMe COIMATBbHOTO OOCITYKUBAaHHUS Ha OMY,
CBEpX COLMAJIBHBIX YCIYI, BKJIIOUEHHbIX B [lepeueHb, OCyILECTBIsETCS OpraHaMy IOCYJapCTBEHHOMN
BJacTu cyobekToB Poccuiickoit deneparyy B paMKax NOJTHOMOYHM, yCTAHOBJICHHBIX YacThio 2 ctaThh 11
denepanbHOro 3aKoHa.

17. IlonymieBoit HOpMaTuUB (PUHAHCUPOBAHMS COLMAIBHBIX YCIYT, IPEIOCTaBIsSEMBIX B (opMme
COLIMAJILHOTO OOCIIYy’)KMBaHUs Ha JIOMY, ycTaHaBiMBaeTcs cyOobekToM Poccuiickoit denepanyu B pamkax
peanuzanuu nyHkra 10 crateu 8 denepanbHOro 3aKoHa € y4€TOM METOJIMYECKUX PEKOMEHJAlui Mo ero
pacuery, yrBep:kaaemblx [IpasurenscrsoM Poccuiickoit @enepanuu B COOTBETCTBUM C IIYHKTOM 2 4acTH
I crarbu 7 @enepanbHOroO 3aKOHa.

Koncynpranrllntoc: npumeuyanue.
[Tpuxazom Muntpyna Poccun ot 15.10.2015 N 725 yrBepkaeHsl Meronnyeckue peKOMEHAAUNU 110
OIIpEeIeIEHUI0 HOPM Harpy3KH COLIMaIbHOTO pabOTHUKA B chepe COLMATIBLHOIO OOCITYKUBAHMSL.

18. TIlpm pacdyere oOBEeMa TMPEAOCTABICHHUS COIMHUANBHBIX YCIYyr B (opMe COIHAIBLHOTO
OOCITy’)KUBaHHsI Ha JIOMY YYHUTHIBAIOTCSI HOPMbl W HOPMATHUBBI, YCTAHOBJIECHHbIE B COOTBETCTBUHU C
IyHKTaMu 6, 7 yactu 2 craTeu 7, myHKTamu 5, 6 crateu 8 denepalbHOrO 3aKOHA, UCXOIA U3 KOTOPBIX
OCYILECTBISIECTCS MPEAOCTABIECHUE COLMATBHBIX YCIYT B (hopMe COLMAIbHOTO OOCIIY)KUBAaHUS Ha JOMY, B
TOM UYHUCJI€ HOPMBI TUTAHUS.

B cnydae ecnu coOTBETCTBYIOIINE HOPMBI U HOPMATHUBBI HE YCTAHOBIIEHBI, 00BEM MPEIOCTABICHUS
COIMAIBHON YCIYTH B (hOpME COIMATBHOTO OOCITY>KMBaHUS HAa JOMY HE MOXKET ObITh MEHbIIE 00BheMa,
MPEAYCMOTPEHHOTO MOJyYaTe0 COUANbHBIX YCIYT B MHAUBUAYAIbHON IPOrPaMMeE U IOTOBOPE.

19. OCHOBHBIMHM TOKa3aTeNs MU, OINpPEAENAIOIIMMU KayecTBO COLMAIBHBIX Yyciayr B ¢dopMme
COLIMAJILHOTO OOCITY’)KUBAaHUS HA JOMY, PEIOCTABISAEMBIX MTOTyYaTesIM COLMATIBHBIX YCIYT, SBISIOTCS:

1) mokaszaTenu, XapaKTEpU3YIOIIHE YIOBIETBOPEHHOCTh COLMAIBHBIMU YCIyraMH IoJydyaTenen
COLIMATIBHBIX YCIYT, OTCYTCTBHE OOOCHOBAaHHBIX 3>Kan00, YHUCIO TMOJOXHUTEIbHBIX OT3BIBOB O pabore
MTOCTABIITUKA COIUATBHBIX YCIIYT;

2) o0ecrnieyeHHE OTKPBITOCTH JOKYMEHTOB, B COOTBETCTBHHM C KOTOPHIMU MOCTABIIMK COIMAIBHBIX
YCIIYT OCYILECTBIISET ACATENBHOCTh B C(hepe COLUAIBLHOIO 00CIYKUBAHUS Ha JOMY (ycTaB (IIOJIOKEHHE);
PYKOBOJICTBa, MpaBUJa, WHCTPYKIHMH, METOAUKHA pPAOOTHI € TMOJYy4aTeNsIMU COLMAIBHBIX YCIYr H
COOCTBEHHOW J1€ATENbHOCTH; JKCIUTyaTal[MOHHbIE JOKYMEHTHl Ha 000pyJoBaHHME, MpUOOPHl U
anmnaparypy, UHble JOKYMEHTBI);

3) 4HMCIEHHOCTh MOTyyaTesiel COMaIbHBIX YCIYT, OXBaU€HHBIX COLIMAIbHBIMU yCIyraMu y JaHHOTO
IIOCTAaBIIUKA COLUAIBHBIX YCIIYT;

4) J[OCTYNHOCTb YCIOBUH pa3MEUIeHHs] MOCTAaBIIMKOB COLMAIbHBIX YyCAyr (B TOM YHCIE
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JOCTYITHOCTh TPEIOCTABICHUSI COMAIBLHOTO OOCITY)KMBAHUS JUUISI MHBAIHIOB W JAPYTUX JIUI[ C yYETOM
OTrpaHUYEHUN UX )KU3HEAEATEIHbHOCTH);

5) YKOMIUIEKTOBAaHHOCTH INTAaTa TOCTABIIMKA COIMAIBHBIX YCIYT CHEIUAIMCTAMU W UX
KBaTM(UKAITUS;

6) HanM4We CIENUaTIbHOIO M TEXHUYECKOTO OCHAIIeHHs (00opymoBaHue, MpHOOPHI, ammapaTrypa
MOMEIIEHUH OCTaBUINKA COLUATBHBIX YCIIYT;

7) wanmmuue wuHGOpPMAMK O TOPSOKE W TMpaBWIaX TMPEIOCTABICHUS COIMAIBHBIX YCIYT,
OpraHU3alK COLUAIBHOrO 00CIY)KMBAaHUS HA IOMY;

8) MOBBINICHNE KAYeCTBA COIMAIBHBIX YCIYT U d3PPEKTUBHOCTH UX OKa3aHU (OTPEAEISIETCS HCXOIs
U3 MEPONPUATHIA, HAIIPABJICHHBIX HA COBEPLICHCTBOBAHUE JIEATEIIbHOCTU MOCTABIIUKA COLIMATIbHBIX YCIYT
IIPU NPEAOCTaBICHUN COLIMATIBHBIX YCIYT);

9) wuHble TOKa3aTenu, OIpeleNnseMble B MOPSJIKE MPEJOCTaBICHUS COLUAIBHBIX  YCIYT
[IOCTABIIMKAMU COLIMAJIBHBIX YCJIYr, YTBEP)KIA€MOM B COOTBETCTBUM C NyHKTOM 10 crarbu 8
denepanbHOro 3aK0OHa.

20. Ilpu omeHke KayecTBa COLMAIBHBIX YCIYr B (hOpME COLMAIBHOTO OOCIYXXHBAHUS Ha JIOMY,
IPEI0CTABISIEMbIX OTYYaTEISIM COLMATIBHBIX YCIIYT, UCTIONB3YIOTCS CIEAYIONINE KPUTCPHH:

1) momHOTA MPEOCTABICHHS COIIMAIBHON YCIIYTH B (hOpPME COLIUATIBHOTO 00CITY)KHBaHUS HA JIOMY, B
TOM 4YHCJIE€ C Yy4eToOM O0O0beMa MPeNOCTaBIIEMbIX COIHMANBHBIX YCIYr, CPOKOB MPEAOCTaBICHHUS
COHMAJIBHBIX YCJIYT, MHBIX KPUTCPUCB, IMO3BOJJAIOUMINX OLCHUTH IMOJHOTY NPCAOCTABIICHUA COLHAJIBHBIX

yCIyT;

2) CBOEBPEMEHHOCTb IPENOCTABIEHUS COLMAIBHOW YCIYyrd, B TOM 4YHUCIIE C YYETOM CTENEHU
HY>KIa€MOCTH IOJIy4aTelisi COUUAIIBHBIX YCIIYT;

3) pe3ynbTatuBHOCTh (3(()EKTUBHOCTH) MPEIOCTABICHUS COLMAIBHONW yciayru (yaydilieHue
YCIOBUH KU3HEICATEIHbHOCTH MOTyJaTeNs COUUaIbHBIX YCIYT).

21. OneHka KayecTBa OKa3aHUsI COIIMAIbHO-OBITOBBIX YCIYT BKIIIOYAET B €0 OLICHKY:

1) conmelicTBUs B MPUOOPETEHUH U TOCTABKE HA JIOM MPOAYKTOB MUTAHUS, POMBIIIUIEHHBIX TOBAPOB
MepBONl HEOOXOIMMOCTH, CPEACTB CAHUTAPUH W TUTHUEHBI, CPEACTB YXOJla, KHUT, Ta3eT, >KypHAJOB,
MPUOOPETEHUU TOIUINBA, OIUIATE KIIUIHO-KOMMYHAIBHBIX YCIYT U YCIYT CBSA3H, KOTOPOE JOJKHO
VIOBJICTBOPATh TOTPEOHOCTH TIOJydaTelied COIMAIBHBIX YCIYT B CBOCBPEMEHHOM TPHOOpPETCHHH
HEOOXOTUMBIX MPOJOBOJIBCTBEHHBIX M IMPOMBIIIEHHBIX TOBAPOB, & TAK)KE B PEIICHHH UMM BOIIPOCOB B
chepe KOMMYHATBbHO-OBITOBOTO OOCITYKUBaHUS, CBSI3H,

2) oka3zaHWs MOMOIIH B MPUTOTOBIICHUU MHIIH, PUEME MUIIU (KOPMJICHHUH), 00ECTIEUeHUH BOJIOM,
y6op1<e KHUIIBIX HOMGHIGHI/II\/’I, OTITPABKE MMOYTOBOM KOpPpPECIOHACHIINN, OpraHu3ali IIOMOIIN B
MPOBEJICHUN PEMOHTA >KUIIBIX MOMEIIEHUH, KOTOpas JOJDKHA 0OecleurBaTh yIOBJIETBOPEHHE HYXKI U
MOTpeOHOCTEN TMOydyaTenel COIMaIbHBIX YCIYyTr B PEIICHHWH 3THUX MpoOJIeM B IESIX CO3JaHUS WM
HOPMaJIbHBIX yCJIOBI/Iﬁ KUBHCOACATCIIBHOCTH,
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3) oOecrieueHusi KpaTKOBPEMEHHOT'O MPUCMOTpPa 3a ACTbMHU MOJydaTesas COLMAIBHBIX YCIYT,
KOTOpPO€ JOJDKHO OTBEYaThb HE TOJIBKO KPHUTEPHSIM HEOOXOJIUMOCTH, CBOCBPEMEHHOCTH, HO U
0E30IMaCHOCTH JIETCH;

4) mnpenoctaBiIeHUS TUTHUEHUYECKUX YCIYr JHIAM, HE CHOCOOHBIM IO COCTOSHHIO 3J0POBbS
CaMOCTOSITENIHO OCYHIECTBIATH 3a CO0OM yxO0J, KOTOpOe JOJDKHO 00ecneunBaTh BBIMOJIHEHUE
HEOOXOIUMBIX TMOJyYaTeNsiM COLMATIBHBIX YCIYT Mpouenyp 0e3 MPUYMHEHHUS Kakoro-inubo Bpeaa ux
3I0POBBIO, (PU3NYECKHUX MU MOPATIBHBIX CTPAJaHUI U HEYI0OCTB;

5) MHBIX COIMANBHO-OBITOBBIX YCIYT, IPEJOCTABISEMBIX TOCTABLIIMKOM COIIUAIBHBIX YCIIYT.
22. OueHkKa KayecTBa OKa3aHUs COIMAIIbHO-MEIUIIMHCKUX YCIIYT BKIIIOYAET B C€0s OIICHKY:

1) CBOEBpPEMEHHOr0 ¥ B HEOOXOAUMOM 0OBEME BBIIIOJHEHUS MPOLEAYP, CBA3AHHBIX C COXPaHEHHEM
3JI0pOBbsI IIOJTy4aTeIed COLUANIBHBIX YCIIYT;

2) IMPOBCACHU Ha6J'IIOI[eHI/I$I 3a MoJIydaTe/isIMU COLUAJIBHBIX YCIIYT IJISI BBISABJIICHUSA OTKJIOHCHUH B
COCTOSIHMU HX 300POBbA;

3) MMPOBEACHU MPOUECAYDP, CBA3AHHBIX C COXPAaHCHUEM 310POBbA nonyaneneﬁ CONHAIBbHBIX YCIIYT,
03JOPOBHUTCIIbHBIX MGpOHpHﬂTHﬁ, KOTOpPBLIC  JOJIKHBI OBITh OCYHICCTBJICHBI C MaKCHMaJIbHOM
AKKYPATHOCTBO U OCTOPOKHOCTBIO 0e3 MMPUYIUMHCHUSA KaKoT0-JIM00 Bpclaa mnoJydareisiM COLUAJIbHBIX

yeyr;

4)  MeponpusTHM MO  KOHCYJAbTHPOBAHUIO  TOJydaresled  COLUMAIBHBIX  YCIyr  HO
COLIMAJIbHO-MEAUIIMHCKIM BOIIPOCaM, KOTOpbIE JOJKHBI OOECeunBaTh OKa3zaHUE KBATM(QHUIMPOBAHHON
MOMOIIM MOJTyYaTeNIsIM COLMAIbHBIX YCIIYT B MPaBHUIIBHOM MOHUMAHUM M PEIIEHUH CTOSIIUX Mepe]l HUMU
KOHKPETHBIX NMPO0JIeM, CBSI3aHHBIX C COXPAaHEHUEM 3/10pPOBbS;

5) okazaHMs NMOMOLIM B BBIOJHEHUM 3aHATUI MO aJalTUBHOM (QU3MUECKOW KylbType, KOTopas
JOJKHA 00€CIeunBaTh OBJIAJCHUE IMOJyYaTeIsIMU COLMANBHBIX YCIYr JOCTYIHOTO M 0€30MacHOro s
3/I0pOBbsSI KOMILIEKCAa (DU3MUYECKUX YHOPAXHEHUH B LENAX €ro CUCTEMAaTH4YeCKOIO BBIINOIHEHUS JUIs
YKPEIUJIEHUS UX 30POBbS;

6) MHBIX COIUANTBHO-MEIUIIMHCKUX YCIIYT, MPEI0CTABISIEMbIX TOCTABIIMKOM COLUATBHBIX YCIIYT.
23. OneHka KayecTBa COIUATBHO-TICUXOJIOTHYECKUX YCIYT BKIIFOYAET B CEOSI OIEHKY:

1) CONHUAIBHO-TICUXOJIOTUYCCKOI'O KOHCYJIBTUPOBAHUA, KOTOPOC MHOJIZKHO 00ecneunuTh OKa3aHHUE
mojrydaresiiM COOUAJIbHBIX YCIYT KBaJIPI(l)HHHpOBaHHOfI IIOMOIIMU ITO HaJIaXXWUBaAHHUIO MCKINMYHOCTHBIX
OTHOMCHHﬁ, B TOM YHUCJIC IJIA MPEAYIPCKACHUSA U ITPCOAOJICHUSA CEMEMHBIX KOH(pJ'II/IKTOB;

2) TICUX OJIOTHYCSCKOU IIOMOIIHW, OKa3aHHEC KOTOpOI\/’I JOJDKHO IIOMOYb ITOJIY4YaTCJI0 COOWAJIbHBIX
yciayr PaCKpPBITh n MOOUIN30BaTh BHYTPCHHUC PECYpCHI, PCIINTDH BO3HHUKIIHUC
COMAJIBHO-TICUXOJIOTHYCCKHUE HpO6J’IeMI)I;

3) couManbHO-IICUXOJIOTHYECKOTO MAaTPOHAXXKa, KOTOPBIM JOKEH HAa OCHOBE CHUCTEMATUYECKOIO
HaOJI0/IEHUs 32 MOJIyYaTesIMU COLIUATIbHBIX YCIyT 00ecreuynBaTh CBOEBPEMEHHOE BBISIBIIEHUE CUTYyallUl
MICUXHYECKOTO AUCKOM(OPTA, TUIHOCTHOTO (BHYTPUIMYHOCTHOTO) WIJIM MEXKINYHOCTHOTO KOH(IJIUKTA U
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APYIMX CUTYallMM, YXyAIIAIOIIUX YCIOBUSA JKM3HEIACATEIbHOCTH IIOJydaTeled COLUAIbHBIX YCIYr, B
LEJIAX OKa3aHUS UM HEOOXOIUMBIX COLIMATbHO-TICUXOJIOIHYECKHUX YCIIYT;

4) HHBIX COIHUAJIBHO-IICUXOJIOTHYCCKUX ycnyr, HpeIIOCTaBJISIeMBIX IIOCTAaBIIIMKOM COLOHAJIBHBIX
yeayr;

24. OreHKa Ka4ecTBa COMMAILHO-TIEJAarOTMUECKUX YCIIYT BKIIFOYAET B CEOSI OIICHKY:

1) oOydyeHus NpakTHYECKHMM HaBbIkaM OOIIEr0 yXoAa 3a THKEIOOOJbHBIMH MOJy4YaTeNlsiMu
COLIMAJIBHBIX YCIYT, MOMYyYaTeIsIMU COLMATBHBIX YCIYT, UMEIOIIMMHU OrPaHUYCHUS KU3HEEATEIbHOCTH,
B TOM YHCJI€ 32 JeTbMHU-UHBAIUAAMU;

2) opraHu3alyv MNOMOIIHM POAUTCIIIM W HHBIM 3aKOHHBIM NPCACTABUTCIIAM ﬂCTCﬁ-HHB&HHI{OB,
BOCIIUTBIBACMBIX JO0MaA, B O6y‘IeHI/II/I TaKHuX ,Z[CTCI‘/'I HaBBbIKaM CaMOO6CHY)KI/IBaHI/I$I, O6IJ_[CHI/I$I,
HaITpaBJICHHBIM Ha Pa3BUTHUC JIMYHOCTH,

3) conManbHO-NENAaroruuecKoll KOPPEKIMH, BKJIOYas JUArHOCTHKY ¥ KOHCYJIBTHPOBAaHUE,
OCYIIECTBIICHHE KOTOPOH JIOJDKHO 00€creurnBaTh OKa3aHWE KBATM(QUIMPOBAHHOW W 3(QeKTuBHOM
MeIarOTHYECKON TOMOIIM, B KOTOPOW HYXKIAIOTCS IOJY4aTeNH COLMAIBHBIX YCIYT, IOJyYarolie
COIIMANIBHBIC YCIIYTH B (hOpME COLMATBHOTO 00CTY)KMBAaHUS HA IOMY;

4) popmupoBaHUS MO3UTUBHBIX MHTEPECOB (B TOM 4HcCIie B chepe 10ocyra) U OpraHu3ally 10cyra
(Mpa3mMHUKH, SKCKYPCHH | JPYrue KYJIbTYPHBIE MEPONPHSTHSI), KOTOPBHIC JOJDKHBI 0O0CCIICUHBATH
yIIOBJIETBOPEHHE COIMOKYIBTYPHBIX U JYXOBHBIX 3alpPOCOB TMOJy4aTeled COLMaIbHBIX YyCAyr (Kak
B3POCIBIX, TAK U JIETEH ), paCIIMpEeHHe KPyro3opa, chepbl OOIIECHUS, TOBBIIICHUE TBOPUYECKON aKTUBHOCTHU
MoJTy4yaTesie COUUaIbHbIX YCIIYT.

5) MHBIX COLMABHO-TIEIarOTHYECKUX YCIIYT, IPEAOCTABISEMbIX IOCTABIIMKOM COI[HAJIbHBIX YCIYT.
25. OueHka Ka4yecTBa COLMAIbHO-TPYAOBBIX YCIYT BKIIIOYAET B Ce0s OLEHKY:

1) mpoBOIMMBIX MEpONPUATUN IO HCIOJIB30BAHUIO TPYAOBBIX BO3MOMKHOCTEHW TIOy4yaTene
COLIMAJIBHBIX YCIYT M OOYYEHHUIO UX JOCTYHHBIM NMPO(ecCHOHANbHBIM HABBIKaM, UX JOCTaTOUYHOCTH M
CBOEBPEMEHHOCTH;

2) NpOBOAUMBIX MEPOIPUATUIN 110 OKA3aHUIO TTIOMOIIU B TPYAOYCTPOUCTBE;

3) MPOBOAMMBIX MEPONPHUATHHA, CBSI3aHHBIX C OPraHU3alUEH TOJYyYEHUS WM COACHCTBHEM B
noJiyueHuu o0pa3oBaHUs M (WIU) KBATH(PHUKAIUU WHBAIUIAMU (B TOM YHCIEe ACThbMH-UHBAIUIAMH) B
COOTBETCTBUH C HX (PU3MUYECKUMH BO3MOXKHOCTSIMH W YMCTBEHHBIMH CIIOCOOHOCTSIMH, KOTOpBIE
ONPEACISIIOTCS TEM, B KAaKOW CTENEHU CO3JaHHBIE IOCTABUIMKOM COLMAIBHBIX YCIYT YCIOBHUS IS
JIOTIIKOJIEHOTO BOCIIMTAHUS JIETEH-WHBAIN/IOB M TOJYUYECHUS] MU IIKOJIBHOTO 00pa30BaHMs, a TaKXKe JJIs
nmoJiydeHus: oOpa3oBaHMs B3POCIBIMU WHBAJIUAaMU CHOCOOCTBYIOT YCIEIIHOMY M PE3yJIbTaTUBHOMY
MIPOBEACHUIO BOCITUTATEIHLHON pabOThI 1 OOYUCHHIO;

4) HWHBIX CONUAIIBHO-TPYAOBBIX YCIYT, HPCAOCTABIIICMBIX ITOCTABIIUKOM COITUAJIBHBIX YCIIVYT.

26. O1eHKa KayecTBa COIMAIBHO-TIPABOBBIX YCIYT BKIIFOYAET B CE0S OIEHKY:
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1) oxazanus momomu B OQOPMIICHHMH W BOCCTAHOBICHHH JIOKYMEHTOB, KOTOpas JOJDKHA
o0ecrneunBaTh pa3bsACHEHUE MOMyYaTeNIIM COI[UANBHBIX YCIYT COJEpKaHUS HEOOXOIUMBIX JOKYMEHTOB B
3aBUCHMOCTH OT WX TpEJHA3HAYCHHS, W3JOKEHHUE M Hanucanwe (Impu HEOOXOJUMOCTH) TEeKCTa
JOKYMEHTOB WJIU 3aIl0JIHeHUE (POPMEHHBIX OJaHKOB, HAIMCAHUE COMTPOBOAUTENBHBIX MHCEM;

2) s¢pdexTuBHOCTH OKa3aHUS IOPUIMUECKONW MOMOIIM IMOJIyYaTeIsiM COLMAIbHBIX YCIYT, KOTOpas
JIOJKHA 00€CleYnTh CBOEBPEMEHHOE U OOBEKTHUBHOE pEIICHHWE CTOALIMX IMepell MoJlydaTesieM
COLIMAJIbHBIX YCIIYT IIPaBOBBIX IIPOOIIEM;

3) HHBIX COLMMAJIBHO-IIPABOBBIX YCIYT, IPEAOCTABIIICMBIX ITIOCTABIIMKOM COHAJIBHBIX YCIIYT.

27 OHGHKa KadyeccTBa YCJ'IYT, OKAa3aHHBIX B LCIAX ITOBBIIICHHUA KOMMyHI/IKaTI/IBHOFO IIoTCHIOHaJIa
MoJiy4yareieid COIHAIbHBIX YCIYTr, HMMEIOUIMX OTrPAaHHYCHHS JKU3HEICATEIBHOCTH, B TOM 4YHCIE
JeTeH-UHBAIUIO0B, BKIIIOYAET B CEOSI OLICHKY:

1) oOydyenuss UWHBAIUIOB (JETEH-MHBAIKUIOB) TMOJB30BAHUIO TEXHUYECKUMHU CPEICTBAMU
peabuIUTAK, KOTOPOE JOJDKHO PAa3BUTh Y HMHBAIUIOB (JE€TEH-WHBAIHMIIOB) MPAKTHYCCKHEC HABBIKU
YMEHUS CAMOCTOSITENIBHO M0JIb30BAaThCS STUMHU CPEACTBAMU;

2) mpoBeJieHUsl COLMATIbHO-PEaOUINTALIMOHHBIX MEPONPUATUN, KOTOPBIE JOJIKHBI CIOCOOCTBOBATH
BOCCTAQHOBJICHHIO COLIMAIBHOIO CTaTyca IOJydaTesiell COLUaNbHBIX YCIYr, MMEIOLIMX OrpaHUYCHHS
KHU3HEICATENIbHOCTY, B TOM 4YHUCJIE JETeH-WHBAJIUIOB, VYIYULIUTh B3aWMOJAEWCTBHUE IOJIydaTels
COLIMAJIBHBIX YCIIYT C OOLIECTBOM;

3) oOydeHust mosyyaTesiell COLMAIBHBIX YCIYT, UMEIOIIMX OrpaHUYEHHUS >KU3HEIEATEIbHOCTH, B
TOM 4YHCJIe JeTel-UHBAIUI0B, HABBIKAM MOBE/IECHUS B ObITY U OOIIECTBEHHBIX MECTaX, KOTOPOE JOJIKHO
oOecnieunBaTh (OPMUPOBAHME TOJIy4yaTeNss COLUAIBHBIX YCIYr KaK CaMOCTOSITENIbHON JIMYHOCTH,
KYJIBTYpHOH, BEXJIMBOH, MPEAYCMOTPUTENILHON U OylarokenaaTeiabHON B OTHOIIEHHM K OKpYXaroIluM, a
Takke OOy4YeHHS BHYTPEHHEW JUCIUIUIMHE JIUYHOCTH, CHOCOOHOW OOCITyXUTh ce0si B OBITOBBIX
YCIOBUSIX;

4) oOyueHusl mosydarenel COLMaIbHBIX YCIYr, UMEIOLIUX OTPaHUYEHUS >KU3HENECSATEIbHOCTH, B
TOM YHUCIIe JeTeld-MHBAJIUI0B, HaBbIKAM KOMIIBIOTEPHOH TI'PaMOTHOCTH, KOTOPOE JOJKHO pPa3BUTh Y
MoJTydyaTeneidl COIHMAJbHBIX YCIYT TPAKTUYECKHE HABBIKM YMEHHS CaMOCTOSITENIFHO TIOJh30BaThCS
KOMIIBIOTEPOM;

5) HHBIX YCIYI, OKa3aHHBIX B HCJIAX IMOBBIIICHHWA KOMMYHUKATUBHOI'O IMOTCHIHMAIA nonyaneneﬁ
COMMAJIBHBIX YCIIYI, HMCIOIUX OTpaHUYCHUA KUSHCACATCIBHOCTU, B TOM YHUCIIC ﬂeTeﬁ-HHBaﬂHHOB,
MpeaOCTaBIACMBIX MMOCTABIIUKOM COLIMAJIBHBIX YCIIYT.

28. OreHKa KauecTBa CPOYHBIX COLMAIBHBIX YCIYT B (hOpMe COLMANBHOTO OOCITYKUBAaHUS Ha 0OMY
BKJIIOUaeT B ce0s OLEHKY CBOEBPEMEHHOCTH U TMOJHOTHI O0bEMa OKa3aHHBIX COIMAJIBHBIX YCIYT
IPUMEHUTEIHHO K MOTPEOHOCTH MOJyYaTeNs COLUATBHBIX YCIYT B KOHKPETHBIX COIIMATIbHBIX YCIyTax.

29. Tlokazatenn KadecTBa TNPEIOCTABICHUS COIMMAIBHBIX YyCIyr B (QopMe COIMATBHOTO
o0CITyKMBaHUS HA JIOMY U OILIEHKA Pe3yabTaTOB UX IMPEIOCTABICHUS MOCTABIIMKAMHU COIUAIBHBIX YCIyT
OMMPECACIIAIOTCA IO pe3yJbTaTaM IMPCAOCTABJICHUA COLOUAJIBHBIX YCIYTI' HNPUMCHHUTCIBHO K KaXIOMY
KOHKPCTHOMY IIOJTY4aTC/II0 CONUAJIbHBIX YCIIYT.

KOHcyHbTaHTHJIIOC www.consultant.ru Crpanuna 12 u3 16

HaJeKHasl IpaBoBasi NOAAECPIKKaA



TIpuka3 Muntpyna Poccun ot 24.11.2014 N 9391
"O6 yrBepxaeHnn [IpruMepHOro mopsiaKa MpeIoCTABICHIUS COLUATIbHBIX YCIYT B
¢dopme c...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 21.11.2018

30. YcioBus MpeoCcTaBICHUsT COLUABHBIX YCIYT B (hopMe cOMalbHOrO OOCITYKUBAaHUS HA JOMY
YCTaHABJIMBAIOTCSI B COOTBETCTBHHU C ITYHKTOM 5 4acTu 3 ctathu 27 DenepalbHOTO 3aKOHA, C Y4E€TOM
YCIIOBHIA, YCTAHOBJICHHBIX TOJIy4aTeII0 COLUAIBHBIX YCIYT B MHAWBUIYAIIBHOM TPOrpaMMe U JIOTOBOPE.

31. Ilpu mnonydeHHH COLHMAIBHBIX YyCIAyr B (¢opMe COLMAIBHOTO OOCTYXHBAaHUS Ha JOMY
MOJIy4yaTesid COIMAaIbHBIX YCIIYT UMEIOT MPaBo Ha:

1) yBaxkuTenbHOE U T'yMaHHOE OTHOIIIECHUE;
2) BbIOOD IOCTABILKKA COLUAIIBHBIX YCIIYT;

3) monydeHue OecruiaTHO B JOCTymHOH (opme mHPOpMAIUU O CBOMX IMpaBaX M OOS3aHHOCTSIX,
BUJIAX COLMAIBHBIX YCIYT, CpOKaX, MOPsAKEe W 00 yCIOBHSAX HMX NPEAOCTaBICHHs, O Tapudax Ha ITH
yCIyTU ¥ 00 UX CTOUMOCTH, O BO3MOXXHOCTHU MOyYEHHS 3TUX YCIYT OECIUIaTHO;

4) oTKa3 OT NPEAOCTABICHUS COLIMANIbHBIX YCIYT;

5) obecneuenne YCJIOBI/Iﬁ Hpe6BIBaHI/I$I B OpraHus3anugax COLHUAIIBHOI'O O6CJ'Iy>KI/IBaHI/I$I,
COOTBCTCTBYIOIIUX CAHUTAPHO-TUTUCHUYICCKHUM Tpe60BaHI/I$IM, a TaKKC€ Ha Haz{nemamnﬁ YXOn;

6) CBO6OI[HO€ IMNoCCHUICHUC MNPCACTABUTCIIEIMU, aABOKATAMH, HOTAapUyCaMH, IIPEACTABUTCIAMU
O6HICCTB€HHI>IX n (I/IJII/I) HWHBIX OpFaHI/IBaHI/IfI, CBAIICHHOCITYXUTCIIIMH, a TAKXKC POACTBCHHHUKAMH H
APYI'UMH JIMIIaMHU B THEBHOC U BEYCPHEC BPCMSI;

7) xoHGUIECHIINATFHOCTh WH(POPMAIMK JIMYHOTO XapaKTepa, CTaBIIed W3BECTHOM TPH OKa3aHUH
ycnuyr,

8) 3aIMTy CBOUX MPaB U 3aKOHHBIX HHTEPECOB, B TOM YHCJIE B CyJI€OHOM HOPSIKE.

32. Ilomyyatenb COLMANbHBIX YCIYT 00513aH CBOEBPEMEHHO B IMMMCHbMEHHOM (opMe MHPOPMUPOBATH
MIOCTABIIMKA COLUAIBHBIX YCIYI 00 H3MEHEHHUU OOCTOSTENHCTB, OOYCIOBIMBAIOUIMX IMOTPEOHOCTH B
MPEJOCTaBIEHUH COLMATIBHBIX YCIYT B (hOpME COLMATIBHOIO OOCTYKHUBAHUS Ha JIOMY.

33. Ilpu mpenocTraBIeHUM COLMAIBHBIX YCIYr B (OPME COLUAIBHOIO OOCITY)KMBaHHS HAa JOMY
MOCTABIIMK COLMATBHBIX YCIYT 00s3aH:

1) cobmonaTh mMpaBa YeIOBEKa U TPaXKIaHUHA;

2) O6CCHC‘II/IB8.TB HCMMPUKOCHOBCHHOCTL JIMYHOCTH U 66301’[3.CHOCTB HOJIy‘-IB.TCJ'ICfI COIIMAJIBHBIX
yenyr;

3) oOecredunTh O3HAKOMJICHHE TOJy4aTeleld COLMAIbHBIX ycayr (IpeicTaBuUTeNed) ¢
MIPaBOYCTAHABIMBAIOIIMMU JOKYMEHTAMH, Ha OCHOBAHHWU KOTOPBIX IOCTaBUIMK COI[HAIBHBIX YCIYT
OCYILIECTBIISIET CBOIO JIEATENBHOCTB;

4) obecrieunTh COXPAHHOCTD JIMUHBIX BEIIeH U IEHHOCTEH Motydareseil COnuanbHbIX YCIYT;

5) mpeAoCTaBIATh MOTYYaTENsIM COLIMAIBHBIX YCIYT BO3MOYKHOCTh MOJIB30BAThCSl YCIYTaMH CBSI3H,
B TOM 4YHCJIe HH(POPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTr "VIHTepHET", TOYTOBOM CBS3H;
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6) uHPOPMHPOBATH MOJyYaTeJIeH CONMHUAIBHBIX YCIYr O MpaBHJIaX IOXXKapHOH O€30MacHOCTH,
HKCIUTyaTalH [IPEIOCTaBIIEMbIX IPUOOPOB 1 000PYIOBAHNUS;

7) obecneuyuTh MOMYYATEISIM COLUAIBHBIX YCIYI YCJIOBUS MpeObIBaHUSA, COOTBETCTBYIOIUE
CaHUTAPHO-TUTUEHUYECKUM TPEOOBAHUAM, a TAKXKe Ha UISKAIINN YXOTI;

8) HUCHOJHATH MHBIE OOS3aHHOCTH, CBS3aHHBIE C pealn3allMell IpaB MOJdydaTeledl COLUaIbHBIX
YCIIyT Ha COLIMajbHbIE YCIYTH B GOopMeE COLUATBLHOIO 00CTYKUBAHUS Ha IOMY.

34. Pe3ynpTaToM NpenOCTaBICHUS COLMUAIBHBIX YCIYT B (JOPME COLUAIBHOTO OOCITY)KMBAaHUS Ha
JOMY SIBIISICTCS YITyUIIEHUE YCIOBHH )KU3HEACATEILHOCTH TOJTyIaTelIsl COLMATBHBIX YCIIYT.

35. CoumanbHple yclIyrd B (OpME COLMAIBHOTO OOCIYXKMBAaHUS Ha JOMY MPEIOCTABIISIIOTCS
OecIuiaTHoO, 3a IUIaTy WM YaCTUYHYIO TUIATY.

Pemenne o0 yciioBUSIX OKa3aHUS COLUAIBHBIX YCIYI B (pOpMe COLMANIbHOrO OOCIIYy)KMBaHMS Ha
nomy (OecruiaTHO, 3a IUIATy WM YaCTUYHYIO IUIATy) NMPUHMMAETCSI HA OCHOBAHUU IPEICTaBIIIEMBIX
[I0JIyYaTeIeM COLMAJIbHBIX YCIyr (IpeacTaBUTENIEM) JTOKYMEHTOB, C YYETOM CPEIHEAYLIEBOro J10XOAa
[OJTy4aTeNsl COLUANBHBIX YCIYyT, BEJIWYMHBI IMPOXXKUTOYHOI'O MHUHHUMYMA, YCTAHOBJIEHHOTO B CyOBEKTE
Poccwuiickoit @deneparuu, a Takke TapudoB Ha COITUATBHBIC YCITYTH.

Pacuer cpenHenyieBoro 10Xo1a B OTHONICHUH MOJIYYaTeNsl COMUAIBHBIX YCIIYT, 32 UCKIIOYEHHEM
JUL, YKa3aHHbIX B NyHKTe 36 IlpumepHoro mnopsijika, MPOU3BOJMTCS Ha Jary oOpameHus u
OCYIIECTBIISIETCS HA OCHOBAaHUHU JJOKYMEHTOB (CBEICHUH ), MPEyCMOTPEHHBIX TOPSIIKOM TPEIOCTABICHHUS
COITMAJIBHBIX YCJ'IyT IIOCTAaBIIINKAMHN COIIUAJIBHBIX ycnyr, YTBep)K)IaeMBIM B COOTBCTCTBUU C HYHKTOM 10
cratbu 8 DeneparsbHOrO 3aKOHA, O COCTABE CEMbH, HAJHMYUH (OTCYTCTBUH) JHOXOJO0B WICHOB CEMbHU HITU
OJIMHOKO TPOXHMBAIOIIETO TpakJaHWHA W MpUHAAJIeKalmeM UM (eMy) HMYLIECTBE Ha IpaBe
COOCTBEHHOCTH.

36. CoumanbHple ycIyrd B (OpME COLMUAIBHOTO OOCITYXHUBaHUS Ha JOMY TPEIOCTABISIIOTCS
OecIaTHo:

1) HeCOBEPIICHHOJIETHUM JETIM <1>;

2) auuaM, TOCTpaZaBIIMM B pe3yjibTaTe 4Ype3BbIUAMHBIX  CHUTyalluil, BOOPY>KEHHBIX
MEXHAIIMOHAIBHBIX (MEXKITHUYECKUX ) KOH(PIUKTOB <1>;

<1>Yacrts 1 cTateu 31 DeaepanbHOTrO 3aK0HA.

3) MHBIM KaTEropusM TpaxkJaH, ONPEJCICHHBIM HOPMATHBHBIMU TPABOBBIMH aKTaMU CYOBEKTOB
Poccuiickoit ®eneparuu <1>.

<1> Yacts 3 crathu 31 ®enepaiabHOro 3aKOHA.

37. CouuanbHble ycIyrd B (GopMe CONHMATBLHOTO OOCTYXKMBAaHUS HA JIOMY NIPEIOCTaBISIOTCS 3a
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ATy WIM YacTUYHYIO TIUIaTy, €CJIM Ha JaTy OOpalleHHs CpEeAHEAYIIeBOH JOXOJ MOoydyaTess
COLIMAJIbHBIX YCIYT MPEBBILIACT MPEACIbHYI0 BEIUYUHY CPEIHEAYLIEBOrO A0X0a AJIs MPEAOCTaBICHUS
COLIMATILHBIX YCIIYT OECIUIaTHO, YCTAHOBJICHHYIO 3aKOHOM cyObekTa Poccuiickoit denepanuu.

38. ConmanbHble yciayrd B (opMe COIHAIbHOTO OOCITY)XKHBaHHS Ha JOMY MPEAOCTaBISIOTCS
OecriaTHO B TOM cCIliydyae, €CJIM Ha JIaTy OoOpalleHus CPeJHEAYIICBON TOXOJ MOITydaTess COIUaIbHBIX
YCIIyT HIKE TpPEJeNbHON BEIMYMHBI WM PaBeH MPEAesbHON BEIMYMHE CPEIHENYIIEBOrO J0XO0nAa JUIs
MPEIOCTABIICHUSI COIMAIBHBIX YCIyr OECIUIaTHO, YCTAaHOBICHHOW 3aKOHOM CyObekTa Poccuiickoii
Oenepanun <1>.

<1>Yacrts 2 ctathu 31 DeaepanbHOTO 3aK0HA.

39. Pa3mep exxeMecsiuHOM IUIaThl 3a MPEIOCTAaBICHHUE COLMAIbHBIX YCIYr B (hOpME COLMATIBHOIO
OOCITy>)KUBaHHsI Ha JIOMY PAaCCUMTHIBACTCS Ha OCHOBE TapU(OB HA COIMAIbHBIC YCIYTH, HO HE MOXET
IPEBBIIATh MATUACCATH MPOLEHTOB PA3HULIBI MEX/ly BEIMUMHON CPEAHEIYLIEBOIO J10X0/a MOaydaTes
COLMAIBHOW YCIYIM U TPEAEIbHOM BEIMYMHOM CPEIHEIYLUIEBOIO JA0XOAAa I IPEAOCTABICHUS
COLIMAJIBHBIX YCJIYT O€cCIIaTHO, ONpeAesieMOil B COOTBETCTBUM € MyHKTOM 5 cTatbu 31 denepanbHOro
3aKOHa.

40. Iopsanox yTBep:xkaeHUs Tapru(OB HA COIHAIBHBIE YCIYTH B (hOpME COLMATBHOTO 00CITYKUBAHUS
Ha JIOMY Ha OCHOBAHHH ITOYIICBBIX HOPMATUBOB (PMHAHCHUPOBAHUS COIUATBHBIX YCIYT YCTAaHABIHBACTCS
B COOTBETCTBUU ¢ MyHKTOM 11 cTaTeu 8 denepanbHOro 3aKoHa.

41. [InaTta 3a mpenocTaBieHrEe COMHANBHBIX YCIYT B (hopMe COLMATIBHOTO OOCIY)KHMBAaHUS Ha JOMY
MIPOU3BOJUTCS B COOTBETCTBUU C IOTOBOPOM.

42. IlocTaBmIMK COLIMAJIBHBIX YCIYT BIpPaBe OTKa3aTh (MIPUOCTAHOBUTH) MOJIYYaTEII0 COLUAIbHBIX
yCIyT B INPEIOCTaBICHUU COLHUAIBHBIX YCIYr B (OpMe COLMAIBHOIO OOCITYXHBaHHUA Ha JIOMY, B TOM
quciae BPEMEHHO, B CIydae HENPEACTaBJICHUS IOJIydaTelleM COLMAIbHBIX YCIYr JOKYMEHTOB,
HEOOXOAUMBIX Uil TNPEJOCTaBICHUS COLMAIbHBIX YCIYyT, yKa3aHHbIX B IyHKTax 5, 7 IlpumepHoro
MOpsAJKa, KOTOpBIE IOJIydaTelb COLUAJIBHOM yCIYrd B  COOTBETCTBHM C  JIEHCTBYIOIIMM
3aKOHOJATEIbCTBOM 00sI3aH MPEJOCTaBUTh JIMYHO.

43. OcHOBaHMSMM MpPEKpaLICHUs] MPEAOCTaBICHUS COLMANBHBIX YCIYyr B (OpMe COIHAIbHOTO
00CITy>)KUBAHHSI HA IOMY SIBJISIOTCS:

1) nucbMEeHHOE 3asiBI€HHE TMOJydaTelss COLUANbHBIX YCIyr 00 OTKa3ze B IPelOoCTaBIEHUU
COILIMAJIBHBIX YCIYT B JOPME COLMAIBHOTO 00CTYKMBaHUS Ha oMY <1>;

<1> Cratbs 18 ®denepanbHOro 3aKoHa.

2) OKOHYAHUE CpPOKA MPEJOCTABIECHMS COLHUAIBHBIX YCIYT B COOTBETCTBUU C WHIUBUIYAIbHOU
MPOrpaMMoil U (WJIM) UCTEUEHUE CPOKa AEUCTBUS JoroBopa <1>;

KOHcyHbTaHTHJIIOC www.consultant.ru Crpanuna 15 u3 16

HaJeKHasl IpaBoBasi NOAAECPIKKaA


https://login.consultant.ru/link/?req=doc&base=RZB&n=289907&dst=100329&fld=134
https://login.consultant.ru/link/?req=doc&base=RZB&n=289907&dst=100332&fld=134
https://login.consultant.ru/link/?req=doc&base=RZB&n=289907&dst=100093&fld=134
https://login.consultant.ru/link/?req=doc&base=RZB&n=289907&dst=100194&fld=134

TIpuka3 Muntpyna Poccun ot 24.11.2014 N 9391
"O6 yrBepxaeHnn [IpruMepHOro mopsiaKa MpeIoCTABICHIUS COLUATIbHBIX YCIYT B
¢dopme c...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 21.11.2018

<1>Yacrts 1 cTathu 16 deaepanbHOro 3aK0Ha.

3) HapylIeHHue MOoJIy4aTesieM COIUAIbHBIX YCIyT (IPEACTaBUTEIEM) YCIOBHUH, MPETyCMOTPEHHBIX
JIOTOBOpOM <1>;

<1> Ilynkr 2 yactu 1 crarbu 11 @enepanbHOro 3akoHa.

4) cmepTh mMoOJydaress CONHUAIBHBIX YCIYT WIM JUKBUJAIUs (MIPEKpalleHUe AESITeIIbHOCTH)
MOCTABIIMKA COIIMANIBHBIX YCIYT;

5) peluieHue cyaa O MpPU3HAHUM TOJy4aTessl COUUANbHBIX YCIyr O€3BECTHO OTCYTCTBYIOILIHUM WIIU
YMEpIINM;

6) OCy>KJIeHHE TIOJIyqaTelisi COLMAIbHBIX YCIYT K OTOBIBAHUIO HAKa3aHUs B BUJIC JIUIIICHUS CBOOO/IBI.
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