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3apeructpupoBano B Munrocte Poccun 17 nexadps 2014 r. N 35248

MWHUCTEPCTBO TPYA U COLMANBHON 3ALLNTLI POCCUACKOWU ®EOEPALUA

NMPUKA3
oT 24 Hos6psa 2014 r. N 935H

OB YTBEPXAEHWM NPUMEPHOIO NOPAAKA
NMPEAOCTABJIEHUA COUUATIIBbHBIX YCIYI B CTALULMOHAPHOU ®OPME
COLUMANBbHOIO OBCIYXXUBAHUA

B coorBerctBun ¢ momnyHktoM 5.2.97(5) IlonoxxeHuss o MuHuCTepcTBE TpyAa U COLMAIBHOM
3amuThl  Poccuiickont ®epepanuu, yTBEpkKAECHHOro mnocraHoBieHueMm IIpaBurensctBa Poccuiickoi
®enepanun ot 19 mrons 2012 r. N 610 (CoOpanue 3akoHomarenbcTBa Poccuiickoit deneparuu, 2012, N
26, ct. 3528; 2013, N 22, cT. 2809; N 36, cT. 4578; N 37, c1. 4703; N 45, c1. 5822; N 46, c1. 5952; 2014,
N 21, ct. 2710; N 26, ct. 3577; N 29, c1. 4160; N 32, cT. 4499; N 36, cT. 4868), nprKa3bIBaro:

1. VtBepauts mnpuwiaraembiii [IpumepHbIl MOpPSIOK MNPEJOCTAaBICHUS COLHUAIBHBIX YCIYI B
CTaLlMOHAPHOH (popMe coluanIbHOro 00CITyKUBAHUSL.

2. Hacrosmuii npuka3 BcTynaet B cuiy ¢ 1 suBaps 2015 roga.

Munuctp
M.A.TOIINJIMH

YT1BepxacH

npuka3zoM MuHHCTEPCTBA TPy A
Y COLIMAIIbHOW 3allUThI
Poccuiickoit @enepanuu

ot 24 Hos6ps 2014 r. N 9351

NMPUMEPHbIA NOPAQOK 5
NMPEAOCTABJIEHUA COUUATIbHBIX YCNYI B CTALULMOHAPHOU ®OPME
COLMANBbHOIO OBCIYXXUBAHUA

1. TlpumepHBIi MOPSAAOK MNPEAOCTABICHUS COLHMAIBHBIX YCIYr B CTallMOHapHOW Qopme
couuaigbHOro obcmyxuBanus (nanee - IlpumepHBIM MOPSIOK) OMpenesseT MpaBWia MPeloCTaBICHUS
COLIMAJIBHBIX YCIYr B CTallMOHapHOW (opMe COLUAIBbHOro OOCIyKMBaHUS TrpaxnaHam Poccuiickoit
@denepan, MHOCTPAHHBIM TpaKAaHaM U JUIaM 0e3 TpakJaHCTBA, MOCTOSHHO MPOXXUBAIOLUIUM Ha
tepputopun Poccuiickoit deneparun, O0exxeHIlaM, KOTOpbIe MPU3HAHBI HYXJIAIOMIMMUCS B COLUAIBHOM
00CIIy’)KUBaHMM B CTAl[MOHApHOM (opMe COLMANBbHOTO OOCIYXHBaHHUS U KOTOPBIM MPEAOCTABIAETCS
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collMajbHas yCiIyra Uil COLUalbHbIE YCIYTH (Jajiee - MOody4YaTely COLUaIbHBIX YCIIYT).

2. CouunanbHoe 00CTYKMBAaHUE B CTAllMOHAPHOM (popMe COLMATIBLHOTO OOCITY>KMBAaHUS BKIIIOYAET B
ce0st 1eATeNbHOCTD 110 MPEIOCTABICHUIO COLMANBHBIX YCIIYT MOIY4aTeNsIM COUAIBHBIX YCIYT, KOTOpast
HaIpaBlieHa Ha YJIYYIlEHUE YCIOBUN UX KU3HECATEIIbHOCTH.

3. IIpu onpeneneHn HEOOXOAUMBIX I'Pa)JIaHWHY BHUJIOB COLMAIBHBIX YCIYT, MPEAOCTABISEMBIX B
CTallMOHApHOH (opMe COLMATBHOIO OOCITYKHBaHMS, YUYMTHIBAETCS HYKIAEMOCTb IOJIydaTels
COIIMAIIBHBIX YCIIYT B MOJyYEHHH TAKUX YCIYT, XapaKTep 00CTOSTENbCTB, KOTOPHIE YXYALIAIOT UM MOTYT
YXYIAUIUTD YCIOBUS €r0 )KU3HEACATEIIBHOCTH.

4. JInst pacCMOTPEHHUS BOIMPOCA O MPEIOCTABICHUU COIMAIBHBIX YCIYT B CTAI[MOHAPHOW (opme
COLIMAJILHOTO OOCITY)KMBaHUS IMIOJAaeTCs B MHUCHBMEHHOW WM SJEKTPOHHOW Qopme 3asBICHHE O
MIPEAOCTABIICHUH COIMAIBHBIX YCIIYT, COCTAaBIEHHOE MO (popMe, YTBEPKICHHOU MTPUKa30M MUHHUCTEpCTBA
Tpyna u counanbHou 3amuThl Poccuiickoit ®@enepanuu ot 28 mapra 2014 r. N 1591 "O6 yTBepKIaeHUH
(bopMBI 3asBJICHUS O MPEJOCTABICHUH COIMAIBHBIX ycuyr" (3apeructpupoBan Munioctom Poccun 26
Mas 2014 1. N 32430) (nanee - 3asBJICHHE).

[TomyyaTenu couManbHBIX YCIYr BIPaBE Y4acTBOBATh B MPABOOTHOIICHUSIX IO MPEIOCTABICHHUIO
COLIMAJIbHBIX YCIYT B CTallMOHAPHOHN (opMe CONHATBLHOTO 00CTYKUBAaHUS JIMYHO JHOO0 Yepe3 3aKOHHOTO
npejcTaBuTens (Janee - npeacraButenb). [Ipu aToM aTudHOE yyacTre nosryyaTeseld COLMaIbHBIX YCIYyT He
JUIIAET UX MpaBa UMETh MPEICTaBUTENsA, PABHO KaK U y4acTHe MPEICTaBUTEIN HE JIHILIAET MoIydaresei
COIIMAJIBHBIX YCIYT MIpaBa Ha JIMYHOE y4aCTHE B MPABOOTHOIICHHUSX IO MOJYYEHUIO COIIMAIBHBIX YCIYT.

5. IlpumepHBbIi TOPSIIOK BKJIIOYAET B ceOs CleqyIoue qeicTBUsA:
1) npunsTHE 3a8BIEHUS;

2) uHPOPMHPOBAHUE O TOPSJIKE MPEJOCTaBJIECHUS COLMAIBHBIX YCIYr B CTallMOHApHOH (opme
COLIMAJIbHOTO OOCIY)KMBaHMsI, BUAAX COLMAIBHBIX YCIYI, CPOKaX, YCJIOBHUAX WX MPEIOCTaBIEHUS, O
tapudax Ha 3TH yCIyrM M 00 MX CTOMMOCTH JUIsl MOJy4aTesisl COLMAIbHBIX YCIYr, O BO3MOKHOCTH
MOJIYYEHUS ATUX yCIyT OECIIaTHO;

3) pa3bsCHEHHE TMOIYy4aTeNa0 COIHAIbHBIX YCIYT WM €ro MPeICTaBUTENI0 MOpsakKa MpueMa
AOKYMCHTOB, KOTOPLIC HOJIKHBI OBITH MNpEACTABJIICHBI JIA MPHU3HAHUA TpaXKJaHWHA HYXIAAIOMIMUMCSI B
COLIMATILbHOM OOCTYXMBAaHUM W TIPUHATUS pEIICHHs O TMPEIOCTABICHUN COLMANBHBIX YCIyr B
CTarmoHapHOU (hOpME COIMATIBHOTO 00CITY)KBAHNS,

4) aHanM3 TPEACTaBIEHHBIX JIOKYMEHTOB, HEOOXOAWMBIX JJIS HNPHUHATUS pPEUIeHUs O
MIPEIOCTABIIEHUU COIMANIBHBIX YCIYT B CTAl[MOHAPHOW (opMe COIMAIBHOIO 0OCIYKUBAHUS, U IPUHSITHE
pelIeHHs O MPEeJOCTaBICHUH COLMAIBHBIX YCIYT B CTAllMOHAPHON (OpMe COIMATIBLHOrO OOCITYKHBaHUS
MOJIy4aTeNi0 COLMAIBHBIX YCIYT JIMOO perieHus o0 OTKa3e B MPEAOCTaBICHUM COLIMAIbHBIX YCIYT B
CTallMOHApPHOH (opME COLMAIBHOTO OOCITY)KMBAaHHSI B COOTBETCTBUM C 4YacTbio 2 cTartbu 15
®denepanpHoro 3akoHa ot 28 gekadps 2013 1. N 442-®3 "OO6 ocHOBax COIMAIBLHOTO OOCITY>KMBaHUS
rpaxaad B Poccuiickoit ®@eneparun" (CoOpanue 3akononatensctBa Poccuiickoit @enepanuu, 2013, N
52, ct. 7007; 2014, N 30, ct. 4257) (nanee - OeaepaabHBIN 3aKO0H);

5) cocraBieHHE WHAMBHAYAJIBbHON NpOrpaMMbl NPEJOCTABICHMS COLMANbHBIX YCIyr (Janee -
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WHJIMBUIyaJIbHAs IPOrpaMma);

6) 3aKIIIOYECHHE JOrOBOpa O MPEJOCTABJICHUHM COIMAIBHBIX YCIYyr B CTalloHapHOW (opme
COLIMATILHOTO OOCTYXMBAHUS MEXAY MOCTaBIIMKOM COIMAIBHBIX YCIYT W TOJy4aTreleM COIUAIbHBIX
yciyr (mpeactaButesnieM) (Janee - 10roBop);

7) mpenocTaBlIeHUE MOIy4aTell0 COLMUAIbHBIX YCIyT COLUAIBHBIX YCIYr B CTAallMOHApHOH (dopme
COLMAJILHOTO OOCITY’)KHUBAaHUS B COOTBETCTBUU C 3aKJIFOUEHHBIM JOTOBOPOM,;

8) mpekpaiieHue NPEeAOCTaBICHUS COIHMAIBHBIX YCIYyr B CTAllMOHAPHON (opMe COIHMAIBHOTO
00CITy’)KMBaHHS B CBSI3U C BOSHHUKHOBEHHEM OCHOBAaHUH, MpeAyCMOTpeHHBIX NMyHKTOM 38 IlpumepHoro
MopsiKa.

6. Cpoku BBIIIOJIHEHUS IEUCTBHM, IPEAYCMOTPEHHBIX IMyHKTOM 5 [IprMepHOro nopsijaka, He MOTYT
MPEBBIIATh CPOKU, YCTAHOBJIEHHBIE 3aKOHOJATEIbHBIMU U UHBIMA HOPMATUBHBIMHU IPABOBBIMU AKTAMH
Poccuiickoit ®eneparuu u cyorektoB Poccuiickoit deneparuu.

Bpemsi peanuzanuu aeidcTBUl, NpeayCMOTpPEHHBIX nojanyHktamu 1 - 3 mynkra 5 I[lpumepHoro
MOPAJIKA, HE TOJDKHO MIPEBBIIATh 15 MUHYT ¢ MOMEHTA ITOCTYIUICHUS 3asIBJICHUS.

Cpok peanuzauuu JeHCTBHUM, NPeAyCMOTPEHHBIX MOANYHKTOM 4 nyHkTta 5 IlpumepHoro mopska,
HE JIOJDKEH IpeBbIaTh 5 pabounx AHel <1> co AHA MoJauu 3asBJICHUS U JOKYMEHTOB, HEOOXOAUMBIX
JUI IPUHSTHS PELIEHUS O MPEAOCTaBICHUM COLMAIbHBIX YCIYr B CTallMOHApHOHN (hopMe COLMaIbHOTO
00CITyKHBaHHUSI.

<1> Yacts 2 crathu 15 ®enepanabHOro 3aKoHa.

Cpok peanuzanuu ASHCTBUM, MPEAYCMOTPEHHBIX MOANYHKTOM 5 nyHkTa 5 IlpumepHoro mopsaka,
He J0JbKeH npeBbimaTh 10 pabounx mHel <1> co aHS Moaayu 3asBJICHUS U JOKYMEHTOB, HEOOXOAMMBIX
JUIS TIPUHSTUS PELIEHUS O MPEAOCTaBICHUH COLMAIbHBIX YCIYT B CTAllMOHAPHON (hopMe COLMaIbHOTO
o0CTy>)KUBaHUSI.

<1> Yacts 4 ctathu 16 OeaepanbHOTO 3aKOHA.

Cpoxk peanuzanuu ACHUCTBUM, MPEAYCMOTPEHHBIX MOANYHKTOM 6 myHkTa 5 IIpuMepHoro mopsika,
HE JOJDKEH ImpeBbllarh 1 cyrok <I> ¢ 1gaTel NpeACTaBIEHUS MOCTABIIMKY COLUAIbHBIX YCIYT
MHIUBUAYAIBHON MPOrpaMMBbl U IOKYMEHTOB, HEOOXOIUMBIX JUIsSl IPUHATHUS PELIEHUS O MPEJOCTaBICHUH
COIIMAJIBHBIX YCIYT B CTAllMOHAPHOM (hopMe COIMaIbHOrO 0OCITY>KUBAHHUS.

<1>Yacts 1 crateu 17 @enepanabHOro 3aKoHa.

7. PemeHue o mNpEeNOCTaBICHUM COLMAIBHBIX YCIYr B CTallMOHapHOW (opMe COIMaIbLHOTO
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O6CJIy)KI/IBaHI/I$I MNPHUHUMACTCA HAa OCHOBAHUU CJICAYIOIIUX NJOKYMCHTOB!

1) MOKyMEHT, YIOCTOBEPSIONINI JINIHOCTD MMOJYYATeNsI COMUAIBHBIX YCIYT U MPEACTaBUTENs (TIpH
oOpareHuu IpeICTaBUTENs);

2) JOKYMEHT, MOATBEPKAAIOIIUN MOJTHOMOYHS MpeACTaBUTENS (IIPU OOpaLICHUH MTPEACTaBUTENS);

3) IOOKYMEHT, NOATBEP)KIAIOIIMNA MECTO JKUTENbCTBA W (WiM) mpeObiBaHusA, (hakTUIeCKOro
IIPO>KUBAHUSA MOJIy4aTellsi COUUAIBHBIX YCIYT U MpeICTaBUTeNs (IIpU 00paIleHuy NpeICTaBUTEN);

4) nOKyMeHTbl (CBEIEHHA), IMOATBEPXKAAOIINE HAIUYME Yy IOJydaTess COLMAIBHBIX YCIyT
OOCTOSITENILCTB, KOTOpPbIE YXYALIAIOT MM MOTYT YXYIIIUTh YCIOBHUSL €ro JKU3HEAEATENbHOCTH,
MIOCIY)KUBIIUX OCHOBaHWEM JUISl NPU3HAHMS TpakJaHMHA HYXJAOIMMCS B COLMAIBHBIX YCIyrax B
CTaLlMOHAPHOH (popMe coruanbHOro 00CITyKUBAHMS;

5) 3aKkiIrOYeHHE YIOJIHOMOYEHHOW MEIMLMHCKOM OpraHu3aluud 00 OTCYTCTBUM MEAMIIMHCKUX
IPOTHBONOKA3aHUN JUId MOJIyYEHMs] COLMAJIbHBIX YCIYyr B CTalMOHAapHOW QopMe COLMaIbHOTO
00CITy)KUBaHMSI, IEPEUYCHb KOTOPBIX YTBEPKIAETCSI B COOTBETCTBHH C YacThiO 3 cTaTthbu 18 denepaibHOTO
3aKOHa;

6) TOKyMEHTHI 00 YCIIOBHMSIX MPOXUBAHUA U COCTaBE CEeMbH (MpU €€ HAIWYUHU) TOJIydaTesis
COLIMAJIBHBIX YCIYT, AOXOJaX MOJIydaTensl COIMAIBbHBIX YCIyr M YICHOB €ro ceMbu (MpU HAIUYUH),
MpUHAUIEKALIEM eMYy (MM) UMYILECTBE, HEOOXOAUMBIE JJIsi ONPEAENICHUsI CPEIHEIYLIEBOr0 10X0Aa JUIs
MPEIOCTABIICHUS COLIMATILHBIX YCIYT OECIUIaTHO;

7) uHAMBUIyaJbHAS TIpOrpamMMa (IIpU HAJTMYUK ASHCTBYIONICH UHIUBHUIYaTbHOW IIPOTPaMMBI);

8) uHBIE JOKYMEHTbI, HEOOXOIUMBIE Ui MPEIOCTABICHUS COLMAJIBHBIX YCIYT B CTallMOHAPHOMN
¢dopMe colMaIbHOTO OOCTYKMUBaHUS, YCTAaHOBJIEHHBIE B COOTBETCTBUHU C IOPSAKOM MPENOCTABIICHUS
COLIMAJIBHBIX YCIYT MOCTABIIMKAMU COLMAJIBHBIX YCIIYT, YTBEPKAAEMBIM COTJacHO MyHKTY 10 craTeu 8
denepanbHOro 3aKOHa.

8. JIoKyMeHTbI, HEOOXOUMBIE ISl MPUHATHS PELICHUs O MPEJOCTaBIEHHH COLUAIBHBIX YCIYT B
CTallMOHAPHOH (popMe COIUALHOTO OOCITY>KUBAHUS, MPEICTABISIOTCS MOJTydaTeJeM COIHATbHBIX YCIyT
JUYHO JMOO TOANEXAT MPEICTABICHUIO B paMKaX MEKBEJOMCTBEHHOIO HH(OPMAIMOHHOTO
B3aUMOJICHCTBHUS B COOTBETCTBUU C TpeboBaHUsIMU cTaThu 7 DenepanbHoro 3akoHa ot 27 utons 2010 r.
N 210-®3 "OO6 opranu3zanuy NpeAOCTaBICHHUs TOCYAapCTBEHHBIX U MyHUIIMNAILHBIX yeuyr" (CoOpanue
3akoHojarenbeTBa Poccuiickoit @enepanun, 2010, N 31, ct. 4179; 2011, N 27, ct. 3880; N 49, ct. 7061;
2012, N 31, ct. 4322; 2013, N 27, c1. 3477).

9. CoumanbHbple yCIYyTH B CTAllMOHAPHOW (popMe COIMAIBHOTO OOCITYXKHUBAaHHS MPEIOCTABIISIOTCS
MOJIy4aTesIsiM COUUAIBHBIX YCIYT B COOTBETCTBUM C MHJMBHUAYaJIbHBIMH MPOrPaMMaMH U Ha OCHOBaHUU
noropopa <1>.

<1> TIpumepnas (opma JOoroBopa yTBEp>KIAeTCs B COOTBETCTBUU C 4acThio 13 myHkTa 2 cratbu 7
denepanbHOro 3aKOHa.
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10. [Ipu 3axiIr0o4eHUn JTOTOBOpA IMONTYYaTeIH COLMAIBHBIX YCIYT (MPEACTaBUTENU) HOKHBI OBITH
O3HAKOMJICHBI C YCJIOBHUSIMH IIPEIOCTABICHUS COLMAIBHBIX YCIYT B CTAlMOHAPHON (OpME COLMAIBHOTO
oOcCiTykKMBaHUs, MpaBUJIaMH BHYTPEHHETO PacIopsiKa JJIs Mojy4yaTesiel COLMANbHBIX YCIYyT, NOMYyYUTh
nHPOpPMALMI0O O CBOMX IMIpaBax, OOSI3aHHOCTSX, BUAAX COLMAIBHBIX YCIYT, KOTOpbIE OYAZyT UM
MIPEA0CTABIIEHBI, CPOKAX, OPAJIKE UX IIPEAOCTABIECHUS, CTOMMOCTH OKa3aHUs 3TUX YCIYT.

11. ConmanbHble YCIYTH B CTallMOHAPHON (hOpMEe CONHMAIBLHOTO OOCTYKHBAHHS TPEIOCTABISIOTCS
MOJy4YaTesiM  COLMMAIBHBIX YCIYyr TMpPH TIOCTOSHHOM, BpPEMEHHOM (Ha CpOK, OIpeIeIICHHBIN
WHIUBUAYAIBHOH TPOrpaMMoOid) WM ISITHIHEBHOM (B HENENI0) KPYTJIOCYTOYHOM TMPOKWBAHUU B
OpraHu3aIlK CONUATBHOTO 00CITY)KUBaHUSI.

12. Tomy4aTento COUMAIBHBIX YCIYT MPEIOCTABIAIOTCS CJIEAYIONIME BHUJBI COLIMAIBHBIX YCIYT B
CTallMOHAPHOUN (opMe COLUATBHOTO 00CTYKUBAHUS:

1) coumanbHO-OBITOBBIC, HANpPAaBICHHbIE Ha NOJJICPKAHUE >KU3HEACATEIBHOCTH TOJydaTenen
COLIMAJIBHBIX YCIIYT B OBITY;

2) COIHAJIBHO-MCIUIMHCKUEC, HAIIPABJICHHBLIC, Ha IMMOAACPKAHUC W COXPAaHCHHEC 3O0POBbsA
nonyaneneﬁ COOUAJIBHBIX YCIYI' IIYTEM OpraHu3allui yXOoJdd, OKa3aHUd COﬂCﬁCTBHH B IPOBCACHUU
03JOPOBHUTCIIbHBIX MCpOHpHﬂTHfI, CHUCTEMATHYCCKOI'O Ha6JHOI[€HI/I$I JJIs1  BBISABJICHHA OTKJIOHCHHI B
COCTOAHHUU 310POBbA;

3) couMambHO-TICUXOJOTHYECKUE, TMPEeayCMaTPUBAIONIME OKa3aHWE TIOMOIIM B KOPPEKIIMH
TICUXOJIOTMYECKOT0 COCTOSHUA MOJIydaTesied COIMalbHBIX YCIyT Ui aJanTalld B COLIMAIBHOU Cpene, B
TOM YHUCJI€ OKa3aHHUE NICUXOJIOIMYECKOI MOMOIIM aHOHUMHO C UCIIO0JIb30BaHUEM TellehoHa T0BEPHUS;

4) couumanpHO-NIEarornyeckue, HarpaBlieHHble Ha MPOQUIAKTHUKY OTKJIOHEHUH B TOBEACHUU U
Pa3BUTHHU JIMYHOCTH IOJIydaTeled COLMaIbHBIX YCIYT, (OPMUPOBAHUE Y HUX MO3UTHUBHBIX UHTEPECOB (B
TOM 4Hce B cepe Aocyra), OpraHu3almio ux Jocyra, Oka3aHue MOMOIIU CEMbE B BOCIIUTAHUU JI€TeH;

5) couManbHO-TPYJOBbIE, HAIIPABJIEHHbBIE Ha OKa3aHHUE MOMOIIU B TPYJOYCTPONCTBE U B PEUICHUU
APYTUX MpoOJIeM, CBA3aHHBIX C TPYIOBOM aJlanTanuei;

6) COIMMAJIBHO-TIPABOBLIC, HAIIPABJICHHBIC HA OKa3aHUC MMOMOIIU B MOJTYYCHUHU IOPUANYCCKUX YCIIYT,
B TOM YHCJIC 6CC1'IJ'IaTHO, B 3allIUTC MPaB U 3dKOHHbBIX UHTCPCCOB nonyaneﬂeﬁ CONHUAJIBHBIX YCIIYT;

7) YCIIyru B IE€JIAX MOBBIMCHUS KOMMYHUKATHBHOT'O ITIOTCHIMAJIA nonyaneneﬁ COMMAJIBHBIX YCIYT,
HMCIOIUX OTPpaHUYCHUS KUZHCACATCIIBHOCTHU, B TOM YUCJIC HCTCﬁ-HHB&HHHOB.

KoncynbrantlIntoc: mpumedanue.
ITocranoBnenuem IIpaBurensctBa P® ot 24.11.2014 N 1236 yrBepxkaeH IlpumepHblii nepeueHb
COLIMAJILHBIX YCIIYT 10 BUAAM COI[MAIbHBIX YCIYT.

13. B crauuonapHoit ¢opme conMaIbHOro OO0CTYXHBaHUS OOECTIeYMBAETCS IPEOCTABICHUE
COLIMAJIbHBIX YCIYT B 00bE€ME YCIYT, BKIIOYAEMBIX B MEPEUYEHb COLUAIbHBIX YCIYT, MPEI0CTABISIEMbIX
MOCTABIIMKAMHU COLIMANBHBIX YCIYT, YTBEp)KIaeMblil 3akOHOM cyObekta Poccuiickoit @enepauun <1>
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(manee - Ilepeuens).

<1> Ilynkr 9 cratbu 8 denepanbHOro 3aKOHA.

14. IIpenocraBneHue rpaxjiaHaM M0 UX KEJIAHUIO, BHIPAKEHHOMY B MMCbMEHHOM WM 3J1EKTPOHHON
dopMe, 3a 1UIATY [OMOJHUTENBHBIX COLMAJIBHBIX YCIYr B CTallMOHApHON QopMe COuanbHOrO
OOCITy>)KUBaHMsI, CBEPX COLMAIBHBIX YCIYyT, BKJIIOUEHHBIX B IlepeueHb, OCYIIECTBISAETCS OpTraHaMH
rocyaapcTBEHHOM BiacTu cyOobekToB Poccuiickoit deneparuu B paMKax MOJHOMOYMM, YCTaHOBJICHHBIX
yacThio 2 ctathi 11 degepanbHOTo 3aK0HA.

15. TlomymeBoii HOpMaTuB (UHAHCUPOBAHUS COLHUANBHBIX YCIYr, MPEIOCTAaBIAEMBbIX B
CTanMoOHapHOH (opme commambHOrO OOCTY)KUBaHUS, YCTaHABIMBaeTCs CyObeKTOM Poccuiickoi
®enepaunn B pamkax peanuzauuu nyHkra 10 crateu 8 denepanbHOro 3aKOHa ¢ y4€TOM METOJIMYECKUX
pEeKOMEHJauMii 1Mo ero pacyery, yrBepxkaaeMbix [IpaButensctBom Poccuiickoir ®Penepanuu B
COOTBETCTBHUH C MYHKTOM 2 yacTu 1 ctateu 7 denepanbHOro 3aKoHa.

Koncynprantlntoc: npumedanue.
[Ipukazom Muntpyna Poccuu ot 15.10.2015 N 725 yrBepxkaeHbl Metoauueckue peKOMEHAAIMU 110
OTPEICTICHUI0 HOPM Harpy3KH COLUAIBLHOTO PaOOTHUKA B Chepe COIMaIbHOTO 00CTyKUBaHUSI.

16. Ilpu pacuere oObeMa NPEIOCTABIECHUS COLMAIBHBIX YCIYr B CTallMOHapHOW Qopme
COLIMAJIbHOTO OOCIYKMBaHUS YYWUTBHIBAIOTCSI HOPMBl U HOPMATHBBI, YCTAaHOBJIEHHbIE B COOTBETCTBUU C
nyHKTamu 6, 7 yactu 2 ctatbu 7, myHKTamu 5, 6 crateu 8 DenepanbHOro 3aKOHA, UCXOJ U3 KOTOPBIX
OCYILIECTBIISIETCSl MPEAOCTaBICHUE COLMAIbHBIX YCIYr, B CTAllMOHApHON QopMmMe COLUAIbHOIO
OOCITy’)KUBaHMsI, B TOM YHCJIE€ HOPMbI MUTAHUSA, HOPMATHBBI IPEIOCTABICHUS IUIOMIATN KHIIBIX
MTOMEILIEHUH, OCHAIIEHNS MATKUM UHBEHTapEM.

B criydae ecnu cOOTBETCTBYIOLIUE HOPMBI U HOPMATHUBBI HE YCTAHOBJICHBI, 00BEM MPEIOCTABICHUS
COIMAIBHOW YCIYTM B CTallMOHAapHOW (opme COLUATBHOTO OOCTY>KUBAaHUSI HE MOXET OBITh MEHBIIE
o0beMa, MPETyCMOTPEHHOTO IMOJIy4aTeN0 COIHAIBHBIX YCIYT B WHIMBUIAYyaJbHOW TMporpamMme U
JIOTOBOPE.

17. OCHOBHBIMM TOKa3aTEISIMHU, ONPEACIAIONIMMI KaueCTBO COIMAIBHBIX YCIYr B CTAallMOHAPHOM
(dhopme conrambHOro 00CITYy)KHBAHUS, TTPETOCTABISIEMBIX TOJYJaTEIISIM COITMATBHBIX YCIIYT, SBJISTFOTCS:

1) MMOKAa3aTCiin, XapaKTCPUIYIOIMIUC YAOBJICTBOPCHHOCTL COLUAIIBHBIMU YCIIYIaMU HOJ'Iy‘-IElTCJ'ICfI
COMMAJIBHBIX YCIYT', OTCYTCTBUEC 000CHOBaAHHBIX >1<an06, YHUCJIO ITOJOXKXHUTEIBHBIX OT3BIBOB O pa60Te
MOoCTaBIIMKAa CONUAIIBHBIX YCIIYT;

2) obecriedyeHNEe OTKPBHITOCTH JIOKYMEHTOB, B COOTBETCTBHH C KOTOPBIMHU IMOCTABIIMK COITHATBHBIX
yCIyT OCYIIECTBISIET AESITETbHOCTh B c(epe CTAIMOHAPHOTO COLHMAIBHOTO OOCHyXHBaHHS (yCTaB
(monmo’keHue); PyKOBOJCTBA, MPaBHJIa, HHCTPYKIIUH, METOJIUKH PaOOTHI C MOITy4daTeNISIMH COIUATBHBIX
yCIyT U COOCTBEHHOHM AESITENbHOCTH; JKCIUTyaTallMOHHBIE JOKYMEHTHI Ha 00OpyIOBaHHE, MPUOOPHI U
anmaparypy, UHbIE JOKYMEHTHI);
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3) 4UCIEHHOCTD NOJyyaTeNlel COLMAIbHBIX YCIYT, OXBAUE€HHBIX COLIMAIbHBIMU yCIyTraMu y JAHHOTO
IIOCTaBLIMKA COLUAIbHBIX YCIIYT;

4) JOCTYNHOCTb YCIOBUH pa3MEUICHMs] IOCTAaBIIMKOB COLMAIbHBIX YCIyr (B TOM YHUCIE
JOCTYIHOCTh MPEAOCTABICHUS COLMAIBHOIO OOCIYKUBaHMs Ul MHBAIMJOB U APYTUX JMIl C yYETOM
OTPaHUYCHUN HUX JKU3HEACATCIBHOCTH, WMHBIE YCIOBHUSA, BIUAIOLIME HA KAa4eCTBO COLUAIBHBIX YCIYT,
IIPEJOCTABIIAEMBIX [1OJIy4aTeIsIM COL[UATIBHBIX YCIIYT);

5) YKOMIUIEKTOBAaHHOCTh INTAaTa TIOCTaBIIMKA COIMAIBHBIX YCIYr CHEIMUAINCTAMH H WX
KB (UKL,

6) HAIMYUE CICIHATHLHOTO M TEXHHYECKOTO OCHAIIeHHs (00O0pyaoBaHHUE, MPUOOPHI, ammapaTrypa)
MOMEIIEHUH TTOCTaBIINKA COLUATBHBIX YCIIYT;

7) cocTosiHME HH(pOpPMALMU O MOPAJKE U IpaBWIax IPEAOCTaBICHUS COLMAIbHBIX YCIYT,
OpraHu3allK CTAllMOHAPHOI'O COLMAILHOI'O OOCITYKUBAHMS,

8) MOBBINIEHNE KAYeCTBA COIMAIBHBIX YCIYT U dIPPEKTUBHOCTH UX OKa3aHUs (OMpeAessieTCss HCXOIs
U3 MEPONPUATHIA, HAIIPABJIEHHBIX HA COBEPLICHCTBOBAHUE JIEATEIIbHOCTU MOCTABIIUKA COL[MATIBHBIX YCIYT
MIPU TIPEIOCTABICHUH COIIMAIIBHOTO OOCITYKUBaHUS );

9) wuHBle ©OKa3aTelaM, ONpeieNsieMble B IOPAIKE HPEJOCTaBICHUS COLUAIBHBIX YCIYyr B
COOTBETCTBUM € MyHKTOM 10 cTtaThu 8 ®PenepabHOIO 3aKOHA.

18. Ilpu oueHke KauyecTBa COLHMAIBHBIX YCIyr B CTAallMOHApHOM (opMe colMaIbHOro
O0CIIy’)KUBaHMsI, MPEAOCTABIAEMBIX IOIY4aTeNsIM COLUAIBHBIX YCIYr, HUCIONb3YIOTCS CIEIyIOIue
KPUTEPHHU:

1) mosHOTa TPENOCTaBICHUSI COIMAIBHOW YCIYIM B CTallMOHAPHOW QopMe COIHaIBHOTO
oOCTyXKMBaHHUS, B TOM YHCIE C YYETOM OO0BbeMa MPEAOCTABISIEMBIX COIHUANBHBIX YCIYT, CPOKOB
MpeaoCTaBJICHUA COIIMaJIbHBIX YyCIayr, HHBIX KpUTCPUCB, ITIO3BOJJIAOIIIUX OLCHUTH MMOJIHOTY
MPEAOCTABIICHUS COLUATIBHBIX YCIIYT;

2) CBOEBPEMEHHOCTb IPEIOCTABICHUS COLMAIBHOW YCIYyrd, B TOM 4YHUCIIE C YYETOM CTENEHU
HY>KIa€MOCTH IOJIy4YaTelIsi COUUAIIBHBIX YCIIYT;

3) pe3ynbTaTuBHOCTh (3((PEKTUBHOCTH) TPENOCTABICHUS COIHAIBHOW YyCIyru (yIydIIeHue
YCIIOBUM JKU3HEACSATENIBHOCTHU MOTYYaTelNsl COUUATBHBIX YCIIYT).

19. Onenka ka4ecTBa OKa3aHUs COIMAIIBHO-OBITOBBIX YCIIYT BKIIFOYAET B C€0S OIEHKY:

1) >xunoi TIomaayM, NPeIOCTaBIAEMOM TOCTABIIMKOM COLIMAIBHBIX YCIIYT, MO pa3MepaM U APYyTruM
KU3HEHHBIM IOKa3aTeasiM (COCTOSIHUE 3/1aHUM M TOMENIeHHM, MX KOM(OPTHOCTH), KOTOpas AOKHA
obecrieynBaTh YAOOCTBO NPOXKHMBAHUS MOJydaTeled COLMAIbHBIX YCIYr, a TakXe YYHUThIBaTh, IO
BO3MOXXHOCTH, (U3MYEeCKOe M  IICUXUYECKOE COCTOSIHME, HAKJIOHHOCTH, ICHUXOJOTHYECKYIO
COBMECTHMOCTb IIPU PA3MELICHUH TOJydaTeNeld COUAIBHBIX YCIYT B )KUJIBIX TOMEIIEHUAX (KOMHATax);

2) TDOMeEUIeHUH, MPeloCTaBIIeMbIX Uil MPEIOCTABICHUS COLMAIbHBIX YCIYT, KOTOpBIE IIO
pa3Mepam, pacroI0KEHUIO U KOHPUTYPALUH JOJIKHBI 00eCTIeYrBaTh BO3MOKHOCTh OKa3aHHS BCEX BUJIOB
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CoMaJIbHBIX yciayr C YUeTOM CHeI_II/I(bI/IKI/I HOHy‘IaTeHeﬁ COIMAJIbHBIX YCIyr, OTBC€YATh
CaHUTAPHO-TUTUCHUYCCKUM HOPMaM U Tpe6OBaHI/I$IM;

3) Mebenu u 000pyIOBaHUS, KOTOPBIE TOJDKHBI OBITh YIOOHBIMH B ITOJIH30BaHUH, TIOJJOOPAHHBIMU C
y4eTOM (PU3HYECKOTO COCTOSIHUS MOTyJaTeNeld CONMANBHBIX YCIYT, OTBEYaTh CAHUTAPHO-THTHCHUYCCKIM
HOpMaM;

4) MATKOTO WHBEHTAps, MPEJOCTABIIIEMOTO IMOJy4aTesiM COIUAIBHBIX YCIYT, KOTOPBIH JOJDKEH
6BITB YI[O6HLIM, COOTBCTCTBOBATHL POCTY U PpasMepam HOJIY‘-IaTCJICﬁ COIMAJIBHBIX YCIIYyI', OTBCYATbH
CAaHUTAPHO-TUTUEHHYECKUM HOpMaM M TPeOOBaHUSM M, TIO0 BO3MOXXHOCTH, MX 3ampocaMm 1o (GacoHy U
pacIBeTKe;

5) nuTaHWs, KOTOPOE JOJIDKHO OBITH MPHUTOTOBIEHO U3 JIOOPOKAYECTBEHHBIX MPOIYKTOB,
YAOBJIETBOPSATh TMOTPEOHOCTH TMOJIyYaTelied COLHAIBHBIX YCIYr IO KaJOPUUHOCTH, COOTBETCTBOBATH
YCTaHOBJICHHBIM HOpMaM MHUTAHUS, CAHUTAPHO-TUTHEHUYECKUM TPEOOBAHUSAM U HOPMaM;

6) OKazaHHWS YCIYT, TPEJOCTaBISEMBIX IOJTYYaTeNsIM COIUAIBHBIX YCIYr, HE CIHOCOOHBIM K
CaMOOOCITY’)KUBAaHHIO, KOTOPBIC JOJDKHBI OOECIICYMBATh BBHIMOJIHEHHE HEOOXOIUMBIX IOJIydaTelsiM
COLMATIBHBIX YCIYT TpoleAyp 0e3 NMpUYMHEHHS KaKOro-JIMOO Bpela WX 3/I0POBBIO, (U3NYCCKUX WIIH
MOpAJIbHBIX CTPaJaHHid U HEY10OCTB;

7) HWHBIX COIII/IaJILHO-6I)ITOBI)IX yCiayr, np€aoCTaBIsICMbBIX ITOCTABIIUKOM COHAJIbHBIX YCIIYT.
20. OI_IGHKa Ka4ueCTBa OKa3aHHd CONUAIIbHO-MCAUINHCKUX YCIYT BKIIIOYACT B ceOs OLICHKY:

1) cBOEBpEMEHHOTO U B HEOOXOJUMOM 00BbEME BBIIIOJIHEHUS NPOLIEYP, CBA3AHHBIX C COXPAHEHHUEM
310pPOBbS NOIYYaTENIeH COLUANIBHBIX YCIIYT, IIyTEM OPTaHU3alUU yX0/Ja 34 HUMU C Y4ETOM MEIAULIMHCKUAX
MOKa3aHUM, GU3NYECKOTO U ICUXUYECKOTO COCTOSIHHUS;

2) MMPOBCACHUA CUCTEMATUUYCCKOI'O Ha6J'IIOI[eHI/I$I 3a MNOJYyYaTeJIIMH COLUAJIBHBIX YCIYyr' IJid
BBISIBJICHUS OTKJIOHEHUM B COCTOSIHHHU HX 300pPOBbA;

3) MMPOBEACHU MPOLUECAYP, CBA3AHHBIX C COXPAaHCHUEM 310POBbA nonyaneneﬁ COHUAJIBHBIX YCIYT,
O03JOPOBHUTECIIbHBIX MCpOHpI/ISITI/II\/JI, KOTOPBIC JOJI?KHBI OBITH OCYIICCTBJICHBI C AKKYPAaTHOCTBIO H
OCTOPOKHOCTBIO 0e3 MMPUINHCHUA KaKoro-Jmoo Bpcaa norydareyisiM COUaJIbHbIX YCIIYT,

4)  wMeponpuATHH MO  KOHCYJIbTHPOBAaHUIO  MOJIydaTeled  COUMANbHBIX  YCIYr IO
COLIMAJIbHO-MEIULIMHCKUM BOIIPOCaM, KOTOpPbIE JOJKHBI 00ecleYnBaTh OKa3aHHe KBaTU(DUIIMPOBAHHOMN
MTOMOIIH TOJTy4YaTeNsIM COLUANBHBIX YCIYT B MPaBUJILHOM MOHUMAHUU M PEHICHUH CTOSIINX Mepesl HUMU
KOHKPETHBIX MPO0JIEM, CBA3aHHBIX C COXPAHEHHEM 3/I0POBbS;

5) oka3zaHMs TIOMOIIM B BBIMOJHEHHM 3aHATHI MO alaNTUBHOM (U3MYECKON KyIbType, KOTopas
J0JDKHA 00ecreuynBaTh OBJIAJCHUE IMOJyYaTeIsIMU COLMAIBHBIX YCIYT JIOCTYIIHOTO M 0€30MacHOro s
3I0pOBbsl KOMIUIEKCAa (PU3UYECKUX YINPa)KHEHUH B IENIIX €ro CHUCTEMaTHYECKOIrO BBIMOJIHEHUS IJif
YKPEIUICHUS UX 370POBbS;

6) HHBIX COMUAJIBHO-MCIUIIMHCKUX YCIYT, IPCAOCTABIIICMBIX ITOCTABIIUKOM COIIUAIIBHBIX YCIYT.

21. OreHka Ka4ecTBa COMMATBLHO-TICUXOJIOTHYECKUX YCIYT BKIIOYAET B c€0sl OLICHKY:
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1) conuambHO-TICHXOJOTHYECKOTO KOHCYJIBTUPOBAHHSA, KOTOPOE JOJKHO OOECIEYHTh OKa3aHHe
MOJTy4aTeIsiM COLMANIBHBIX YCIYr KBAIU(UUUPOBAHHON IMOMOIIM MO HAJa)KUBAHUIO MEXIUYHOCTHBIX
OTHOIICHHH, B TOM YHCIIE JUIS MIPEIYNPEKACHUS U IPEOAOICHUS CEMEHHBIX KOH(IINKTOB;

2) ICUXOJIOTMYECKOH IOMOIIM, OKa3aHWEe KOTOPOH JOIKHO IMOMOYb IOJIyYaTeNll0 COLMAIbHBIX
yCIIyT PacKpbITh u MOOUIIN30BaTh BHYTPEHHUE pecypchl, peluTh BO3HMKIINE
COLIMAJIBHO-TICUXO0JIOTUYECKUE MPOOIIEMBI;

3) couualbHO-IICUXOJOTMYECKOro IaTpPOHAXKa, KOTOPBIA JOKEH HAa OCHOBE CHCTEMAaTH4YECKOIO
HaOJI0ACHNUS 3a MOIy4aTeNIIMU COLMAIBHBIX YCIyr 00ecreunBaTh CBOEBPEMEHHOE BBISBJICHUE CUTYaLUi
MICUXUYECKOTO JTUCKOM(OPTa, INYHOCTHOTO (BHYTPHIMYHOCTHOTO) MIIM MEXKIMYHOCTHOTO KOH(MJIMKTA U
APYrUX CHUTYallMH, YXyIIIAXOLUX YCIOBUA >KU3HEAEATEIbHOCTH IIOJydaTeled COLUalbHBIX YCIYr, B
LEeJSIX OKa3aHUsl UM HEOOXOAMMBIX COLMAIbHO-TICUXOJOTHYECKUX YCIIYT;

4) UWHBIX COLHUAIBHO-TICUXOJIOTMYECKUX YCIYT, MPEJOCTaBISEMBbIX IOCTABIIMKOM COLMAJIbHBIX
YCIIYT.

22. OI_IeHKa Ka4ueCTBa COUAIIBHO-TICAAIOTHYCCKUX YCIIYT' BKJIFOYACT B cebs OLICHKY:

1) couuanpHO-NIEAArOTMYECKON KOPPEKIMH, OCYIIECTBICHHE KOTOPOH JOJIKHO OOeCleuynuBaTh
OKa3aHHe KBATH(DUIMPOBAHHON W A(P(EKTUBHOW IEJaroruvyecKoil MOMOIIU, B KOTOPOW HYXKIAKOTCS
MOJTy4YaTeld COIMAJIBbHBIX YCIYT, TOJyYalollie COIMaJbHbIe YCIYTM B CTalHOHapHOW (opme
coluagbHOro 06cmykuBanus (B popme deces], pa3bsiCHEHUN, pEeKOMEH AN );

2) ¢bopMHpOBaHUS MO3UTHUBHBIX MHTEPECOB IOJyyaTesleld COLMAJIbHBIX YCIYT, OpraHM3alUI0 HX
J0Cyra, KOTOpble JTOJKHBI 0OecreuuBaTh YIOBIETBOPEHUE COLMOKYJIBTYPHBIX M JYXOBHBIX 3alpOCOB
roJiyyaTesne COLUaNbHbIX YyCIyr (Kak B3pOCHbIX, TaK M JeTel), pacUIMpeHue Kpyrosopa, chepsl
00I1IeHUs, TOBBIIIEHNE TBOPUYECKON aKTUBHOCTH MOJTyYaTeNel COLUAIbHBIX YCIYT;

3) UHBIX COLMAIBHO-TIEIarOTMYECKUX YCIIYT, IPEAOCTaBISEMbIX TIOCTABIINKOM COLUAIBHBIX YCIIYT.
23. OueHka Ka4yecTBa COLMaIbHO-TPYAOBBIX YCIYT BKIIIOYAET B Ce0s OLEHKY:

1) xadecTBa yCIyr, CBSI3aHHBIX C OpPTaHHW3AIMCH MOJYUYEHHUS WA COJCHCTBHEM B TOJyYECHUU
oOpa3oBaHus U (UITH) KBATH(PHUKAIIUN UHBATUIAMU (B TOM YHCIIE JeThbMH-HHBAIUIAMH) B COOTBETCTBHUH C
X (U3HYECKUMH BO3MOXHOCTSMH M YMCTBEHHBIMH CITOCOOHOCTSIMH, KOTOPBIC OINPEACISAIOTCS TEM, B
KaKOW CTETEeHU CO3JIaHHBIC TOCTABIIMKOM COIMATBHBIX YCIYT YCIOBHSI JJI JOIMIKOILHOTO BOCIUTAHUS
JCTeH-UHBATUIOB M IMOJIyYCHUS UMH IIKOJIBHOTO OOpa30BaHMs, a TAKXKE JUIA MOJyYeHUS 00pa3oBaHH
B3POCJIBIMH WHBAJIHUIaMU CIIOCOOCTBYIOT YCIICITHOMY U Pe3yIbTaTUBHOMY MPOBEICHUIO BOCITUTATEIHHOM
paboThl U O0yUYEHHIO;

2) IMPOBOAUMBIX MCpOHpI/IHTI/Iﬁ 0 HCIOJB30BAHUIO TPYHAOBBIX BO3MOXKHOCTEH nonyaneneﬁ
COMAJIBHBIX YCIYyI' U o6yqumo HUX OOCTYIIHBIM HpO(i)eCCI/IOHaJ'II)HI)IM HaBBIKaM, UX JOCTAaTOYHOCTHb U
CBOCBPCMCHHOCTD,

3) IpPOBOAMMBIX MEPOIPHUATHH 110 OKa3aHUIO TTOMOIIY B TPYAOYCTPOMUCTBE;

4) HWHBIX COUAIIBHO-TPYAOBBIX YCIYT, IPCAOCTABIIICMBIX IMTOCTABIIUKOM COLIUAJIBHBIX YCIIYT.
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24. OrieHKa Ka4eCcTBa COMMAIILHO-TIPABOBBIX YCIYT BKJIIOYAET B CEOSI OIICHKY:

1) oka3aHus noMomu B OG(OPMIIEHMHM M BOCCTAHOBJICHMM JOKYMEHTOB, KOTOpas [JOJDKHA
o0ecreynBaTh pa3bsICHEHUE MOIYJaTeNsIM COLMAIBHBIX YCIYT COAEP)KaHUS HEOOXOAUMBIX JOKYMEHTOB B
3aBUCUMOCTH OT UX IpEeJAHAa3HA4YEHUs, H3JIOKEHME M HamnucaHue (Ipu HEeoOXOAMMOCTH) TEKCTa
JOKYMEHTOB MJIH 3aroyiHeHHe (POPMEHHBIX OJIAHKOB, HAIMMCAHUE COTPOBOAUTENLHBIX ITHUCEM;

2) 3¢ beKTUBHOCTH OKa3aHUS IOPUIAMYECKON MOMOIIM MOJy4yaTesisiM COLIMAJIbHBIX YCIYT, KOTopas
JODKHA 00eCHeunTh CBOCBPEMEHHOE M OOBEKTHBHOE pEIICHHE CTOSIIMX Iepe] IoJIydaTesiem
COLIMAJIbHBIX YCIIYT MPABOBBIX MPOOIIEM;

3) HWHBIX COLMUAJIBHO-TIPABOBLIX YCIYT, IPCAOCTABIISICMBIX ITOCTABIIMKOM COOHAJIBHBIX YCIIYT.

25. OueHka KadecTBa YCIYT, OKa3aHHBIX B LESIX IMOBBINICHUS KOMMYHHKATUBHOTO MOTEHIHAA
MoJiyyaTesie COIMaIbHBIX YCIYT, HWMEIOIIMX OTPAaHWYCHUS IKU3HENEATEIbHOCTH, B TOM 4YHUCIE
JIeTei-uHBAINI0B, BKIIOYAET B Ce0s OLIEHKY:

1) oOyuyeHuss WHBaMMIOB (ICTEH-MHBAJIHMIOB) IOJB30BAHUIO TEXHUYECKHUMH CPEICTBAMU
peadwiInTalMy, KOTOPOE MIOJDKHO Pa3BUTh Y HMHBAIMIOB (JeTeH-WHBAIMIOB) IMPAKTHUYECKHE HaBBIKU
YMEHHMS CAMOCTOSATEIBHO 0JI30BATHCSA ITUMH CPEACTBAMY;

2) IIPpOBCACHUA COI_[I/IaJ'IBHO'pea6I/IJ'II/ITaI_II/IOHHbIX MCpOHpHHTHﬁ, KOTOPBIC OOJIZKHBI cImoco0CTBOBATH
BOCCTAHOBJICHUIO COOHAJIBHOI'O CTaTryca HonyaneneI?I COMAJIBHBIX YCIYr, HMCIOIUX OrPpaHUYCHUA
KUBHCACATCIIBHOCTH, B TOM 4YHUCIIC HeTeﬁ-HHBaﬂHHOB, YIIYUIINUTH B3aUMOJECHUCTBHUE noJryuatTeisa
COIMMAJIBHBIX YCIIYT C 06HIGCTBOM;

3) oOyueHus modydaTesiell COLMANbHBIX YCIYT, UMEIOLIMX OTpaHUYCHUs >KU3HEAEATEIbHOCTH, B
TOM YHCJE JIeTe-MHBAINO0B, HaBbIKaM MOBE/IEHUS B OBITY U OOILLECTBEHHBIX MECTaxX, KOTOPOE JOJKHO
obecrieunBaTh (POPMHUPOBAHUE TOIyYaTeNss COLHUAIBHBIX YCIYr KaK CaMOCTOSITENbHOW JIMYHOCTH,
KyJIbTYPHOH, BEXJIMBOH, IPETyCMOTPUTEIBHOW U ONarokeiaareabHOM B OTHOLIEHUH K OKPY)KAIOIIHUM, a
Takke OOydyeHUs BHYTPEHHEH AHUCHUIUIMHE JMYHOCTH, CIIOCOOHON O0O0CIyX HUTh ce0si B OBITOBBIX
YCIIOBUSIX;

4) oOydeHust mosydarenei COLMAIbHBIX YCIYT, UMEIOIIMX OTPAHUYEHHUsS KHU3HEIEATEIbHOCTH, B
TOM YHCJIE JeTeH-WHBAJINJOB, HABBIKAM KOMIIBIOTEPHOM TI'PaMOTHOCTH, KOTOPOE JOJDKHO DPa3BHUTh Yy
MOJIy4aTesIel COLUAIbHBIX YCIYyl IPAKTUYECKUE HABBIKM YMEHHUs CaMOCTOATENIBHO I10JIb30BaThCs
KOMITBIOTEPOM;

5) HWHBIX YCIIYI, OKa3aHHBIX B LCJIAX MOBBIIICHUA KOMMYHUKATUBHOI'O IMOTCHIMAJIA HOquaTCHCﬁ
CONHUAJIBHBIX YCIIYI, HMCIOMUX OTPaHUYCHUA XKUSHCACATCIBHOCTU, B TOM YHUCIIC ﬂeTeﬁ-HHBaﬂH}IOB,
NpeaAOCTABIACMBIX IMOCTABIIUKOM COLIMAIIBHBIX YCIIYT.

26. IlokazaTenu KayecTBa TMpPEAOCTaBICHHUS] COLHAIBHBIX YCIYr B CTallMOHAapHOW Qopme
COILIMAJILHOTO OOCITY>KUBAHUS U OLEHKAa Pe3ylIbTaTOB MX MPEJOCTAaBJICHHUs MOCTABIIMKAMU COLUABHBIX
YCIIYT ONpEAeNAoTCA O pe3yabTaTaM MPelOCTaBICHUS COLUAIbHBIX YCIYT TPUMEHUTENBHO K KaXIOMY
KOHKPETHOMY I1OJIY4aTe 0 COLMAIBHBIX YCIIYT.

27. VYciuoBus TpPeAOCTaBICHUS COIHMAIBHBIX YCIYr B CTallMOHApHOW (opMe COIMaIbHOTO
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OOCITy>)KUBaHHsI YCTaHABJIMBAIOTCA B COOTBETCTBMM C IYHKTOM 5 4yacTu 3 craThl 27 DenepaibHOro
3aKOHA, C YYETOM YCJIOBUM, YCTaHOBJICHHBIX IIOJIy4aTENI0 COLHAIbHBIX YCIYI B HMHAMBHUIYAJIbHOU
IIPOrpaMMe U 10T OBOPE.

28. Ilpu monmy4eHHH COIMANIbHBIX YCIYr B CTAallMOHApHOW (opme cOlMaIbHOrO 0O0CTYKUBAHUS
MOJIy4yaTesid COIMAaIbHBIX YCIIYT UMEIOT MPaBo Ha:

1) yBaxkuTenbHOE U T'yMaHHOE OTHOIIIECHUE;
2) BbIOOD IOCTABILKKA COLUANIBHBIX YCIIYT;

3) mosydyeHue OecruiaTHO B JOCTymHOH (opme mHPOpMAIUU O CBOMX IMpaBaxX M OOS3aHHOCTSIX,
BUJIAX COLMAIBHBIX YCIYT, CpOKaX, MOPsAKEe W 00 yCIOBHSAX HMX NPEAOCTaBICHHs, O Tapudax Ha ITH
yCIyTU ¥ 00 UX CTOUMOCTH, O BO3MOYKHOCTHU MOJyYEHUS ITUX YCIYT O€CIIaTHO;

4) oTKa3 OT NPEAOCTABICHUS COLMATIBHBIX YCIYT;

5) obecneuenne YCJIOBI/Iﬁ Hpe6BIBaHI/I$I B OpraHus3anugax COLHUAIIBHOI'O O6CJ'Iy>KI/IBaHI/I$I,
COOTBCTCTBYIOIIUX CAHUTAPHO-TUTUCHUYICCKHUM Tpe60BaHI/I$IM, a TaKKC€ Ha Hazmemamnﬁ YXOU;

6) CBO60,I[HO€ IMOCCHICHHUC  3aKOHHBIMH  IIPCACTABUTCIISIMU, aIBOKaTaMu, HOTapuycamu,
MMpeaACTaBUTCIIAMUA 06HIGCTB€HHBIX n (I/IJII/I) HWHBIX opraHmauHﬁ, CBAIICHHOCITYXUTCIISIMU, a TaK¥Xe
POACTBCHHUKAMU U APYI'UMU JIMIIaMH B JTHECBHOC U BEYCPHCE BPECMI,

7) xoHGUIEHIINATFHOCT, MH(POPMALIUU JIMYHOTO XapaKTepa, CTaBIIed H3BECTHOW MPU OKa3aHUU
ycnuyr,

8) 3aIIMTy CBOMX MPaB U 3aKOHHBIX HHTEPECOB.

29. Ilony4arenb COLMAIBHBIX YCIYT 00513aH CBOEBPEMEHHO B IMMCHbMEHHOI (hopMe HHPOPMHUPOBATH
MIOCTABIIMKA COLMAIBHBIX YCIYr 00 W3MEHEHHH OOCTOSTENbCTB, OOYCIOBIMBAIOLUIMX MOTPEOHOCTH B
MPEJOCTaBICHUH COLIMATIbHBIX YCIIYT.

30. IIpu npenocTaBieHUH COLUATIBHBIX YCIYT B CTALIMOHAPHOHN (popMe COLUATbHOTO 00CTyKUBAaHUS
MOCTABIIMK COLMATBHBIX YCIYT 00s3aH:

1) cobmonaTh MpaBa 4eIOBEeKa U TPaXKIaHUHA;

2) O6CCHC‘II/IB8.TB HCMMPUKOCHOBCHHOCTL JIMYHOCTH U 66301’[3.CHOCTB HOJIy‘-IB.TCJ'ICfI COIIMAJIBHBIX
yenyr;

3) oOecredunTh O3HAKOMJICHHE TOJy4aTeleld COLMAIbHBIX ycayr (IpeicTaBuUTeNed) ¢
[IPaBOYCTAHABIIMBAIOIIMMU JTOKYMEHTaMH, Ha OCHOBAHMM KOTOPBIX TMOCTABIIMK COIHAJIbHBIX YCIYT
OCYILIECTBIISIET CBOIO JIEATEIBHOCTD M OKA3bIBAET COLIMAIILHBIE YCIYTH;

4) obecrieunTh COXPAHHOCTD JIMUHBIX BEIIeH U IEHHOCTEH Motydareseil COnuanbHbIX YCIYT;

5) mpeAoCTaBIATh MOTYYaTENsIM COLIMAIBHBIX YCIYT BO3MOYKHOCTh MOJIB30BAThCSl YCIYTaMH CBSI3H,
B TOM 4YHCJIe HH(POPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTr "VIHTepHET", TOYTOBOM CBS3H;
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6) wuHQOPMHUPOBATH IMOJIyYaTeNe COLNMATBHBIX YCIYyr O TMpaBUaX TEXHUKH O€30MacHOCTH,
MOKapHOU 0€30MaCHOCTH, HKCIUTyaTallul MPEAOCTaBIsIeMbIX IPUOOPOB U 000PYAOBAHUS;

7) obecnieuyuTh MOMYYATEISIM COLUAIBHBIX YCIYr YCJIOBUS TpeObIBaHMs, COOTBETCTBYIOIINE
CaHUTAPHO-TUTUEHUYECKUM TPEOOBAHUAM, a TAKXKe Ha UISKAIINN YXOTI;

8) BBIICNATH CyNpyraMm, TMPOKUBAIOIIUM B OPraHU3alUUd COLHUAIHHOTO  OOCTYKHBaHUS,
H30JIMPOBAHHOE KUJI0€ MIOMEIEHUE Il COBMECTHOTO IIPOKUBAHUS,

9) ucnonHATh MHBIE OOS3aHHOCTH, CBA3aHHBIE C pealM3alUeil MpaB IOJydyaTesleld COLMAIBHBIX
YCIIYT Ha COLIMajbHbIC YCIYTH B CTALIMOHAPHOHN (pOpME COLUANTBHOTO 00CTYKIUBAHUSI.

31. IloctaBmMK COLMalIbHBIX YCIYI BIPaBe OTKa3aTh IIOJIy4aTell COLMAJIbHBIX YCIYr B
MIPEIOCTABIIEHUHU COIMANILHBIX YCIYT B CTAlIMOHAPHON (popMe colManbHOTO OOCITYyKUBaHUSI, B TOM YHCIIE
BPEMEHHO, B CBSI3U C HAJIWYUEM Yy HEr0 MEAMIMHCKUX IPOTHUBONOKA3aHUM K IOJIyUEHHUIO COLMAIbHBIX
ycIyr B CTallMOHapHOM ¢opMe COLMANBHOTO OOCIY)KMBaHHS, MOATBEPKIACHHBIX 3aKIIOUYECHUEM
YIOJHOMOYEHHON MEIUIMHCKON opraHu3anuu <1>, a Takke B cllydyae HENpPEeAOCTaBICHUs [10JIydaTeleM
COLIMAJIbHBIX YCIYT B COOTBETCTBHM C HOPMATHBHBIMU TIPaBOBBIMH aKTamMu cyObekTa Poccuiickoii
@denepauy CBEACHUM U JOKYMEHTOB, HEOOXOIUMBIX JJsi IPEAOCTaBICHUS COLMAIbHBIX YCIYT B
COOTBETCTBUM ¢ MyHKTOM | cratbu 10 denepanbHOro 3akoHa <2>, KOTOpPBIE MOIy4YaTeNlb COLIMATILHOM
YCIyTH B COOTBETCTBUU C JICHCTBYIOIINM 3aKOHOAATEIHCTBOM 00s3aH MPEJOCTaBUTh JTHYHO.

<1> Yacrts 3 crathu 18 deaepanbHOTrO 3aK0HA.

<2> Yacts 2 cratbu 27 PenepalbHOTO 3aKOHA.

32. Pe3ynbTaToOM NpeAOCTaBIEHHUsI COLMAIBHBIX YCIYr B CTallMOHapHOW (hopMe COIMAIBHOTO
00CITYKUBaHUS SIBJISIETCA YIIYUIIEHUE YCIOBUN KU3HEACSITEIbHOCTH MOJydaTells COLMAbHBIX YCIYT.

33. ConuanpHble YCIYTH B CTallUOHApHOHN (hopMe COIMATBLHOTO OOCITYKMBAHHS MPEJOCTABISIOTCS
OecIaTHO, 3a IUIaTy WM YaCTHYHYIO IUIaTy.

Pemenne 00 ycClOBUSX OKa3aHUs COLMAIBbHBIX YCIYr B CTallMOHapHOH (hopMe COLMaIBbHOTO
oOciyxuBaHus (OecriaTHO, 3a TIUIATy WM YacTMYHYIO IUIaTy) TNPUHMMAETCs Ha OCHOBAaHUU
NPEJCTAaBISEMbIX IOJydaTelleM COLHUANbHBIX YCIyr (IpeACTaBUTENIEM) JIOKYMEHTOB, C Yy4YeTOM
CPeIHEIYIICBOTO JIOXOJa TIONyYaTesisi CONUANBHBIX YCIYT, BEIHYUHBI TPOKUTOYHOTO MHHHUMYMA,
YCTaHOBJICHHOTO B cyObekTe Poccuiickoit denepannu, a Takke TapuoB Ha COLIMATILHBIE YCITYTH.

Pacuer cpenHenymeBoro 10xo/1a B OTHOIIEHHUH ITOTYYaTeNsl CONUAIBHBIX YCIYT, 32 UCKIFOUEHHEM
TUI, YKa3aHHBIX B myHKkTe 34 IlpuMepHOro mopsiika, MPOU3BOJUTCS Ha JaTy oOpamieHus u
OCYILIECTBIISIETCS] HA OCHOBAaHUH JTOKYMEHTOB (CBEACHMI ), TPEyCMOTPEHHBIX MOPSIKOM IIPETOCTABICHUS
COLIMAIBHBIX ~ YCIYT, YTBEPKJICHHBIM  YIOJIHOMOYEHHBIM OpPraHOM TOCYJapCTBEHHON  BIIACTH,
YTBEPKJIAEMBIM B COOTBETCTBMU € MyHKTOM 10 crtathu 8 DenepanbHOr0 3aKOHA, O COCTaBE CEMbH,
HaMM4uu (OTCYTCTBHM) JOXOJIOB UJIEHOB CEMbH WM OJWHOKO TPOKHUBAIOMIETO TpaKIAHUHA H
MPUHAISKAIIEM UM (EMY) UMYIIIECTBE Ha TIPaBe COOCTBEHHOCTH.
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34. ConmanbHble YCIYTH B CTallMOHAPHON (hOpME COIMAIBLHOTO OOCITYKHBAHHS TPEIOCTABIISIOTCS
OecIuIaTHO:

1) HeCOBEpIICHHOJETHUM JETAM <1>;

<1>Yacrts 1 crathu 31 OegepanbHOro 3aK0oHa.

2) uuaMm, TOCTPAJABIIMM B  pe3ylbTaTe  YpPe3BBIYAMHBIX  CUTyalldd, BOOPYKEHHBIX
MEXHAIIMOHATIBHBIX (MEXITHUYECKUX ) KOHPIMKTOB <1>;

<1>Yacrts 1 crathu 31 deaepanbHOro 3aK0Ha.

3) MHBIM KaTErOpUsM TPaKJaH, ONpeAeNCHHbIM HOPMATHBHBIMU IMPABOBBIMU aKTaMHU CYOBEKTOB
Poccuiickoit eneparuum <1>.

<1> Yacrts 3 crathu 31 OeaepanbHOro 3aKOHA.

35. Pa3Mep exxeMecsyHOW IJaThl 3a MPEAOCTaBICHUE COLMAIBHBIX YCIYT B CTallMOHApHOH (Gopme
COLIMAJILHOTO 00CTYKMBAaHUS PACCUMTHIBAETCS HA OCHOBE Tapu(OB Ha COLMAIBbHbBIE YCIYTH, HO HE MOXET
IPEBBIIATH 75 MPOLEHTOB CPEJHETYLIEBOIO 10X0/1a MOIyYaTessl COUUAIBHON YCIYTH, PACCYUTAaHHOIO B
COOTBETCTBHHM € 4acTbio 4 ctatbi 31 denepaabHOro 3aKoHa.

36. Tlopsamox yTBepkaeHus TapudoOB Ha COIUAIBHBIC YCIYTH HAa OCHOBAHUM TMOAYIIEBBIX
HOpPMaTHBOB (PMHAHCUPOBAHUS COLUAIBHBIX YCIYr YCTaHABIMBACTCA B COOTBETCTBUM C IyHKTOM 11
crateu 8 denepasbHOrO 3aKOHA.

37. Ilnara 3a MMpEAOCTAaBJICHUEC COLOUAJIBHBIX YCIYyI' B CTaHHOHapHOﬁ (I)OpMe COMUaJIbHOI'O
06CJIy}KI/IBaHI/I$I MMPOU3BOJAUTCA B COOTBETCTBUU C JOTOBOPOM.

38. OcHOBaHUSMH MpPEKpAIIEHUs MPEIOCTABICHNUS COLMAIBHBIX YCIYr B CTalMOHAapHOH (opme
COLIMAJILHOTO 0OCITY>KUBAHUS SBIISIOTCS:

1) muchbMeHHOe 3asBJICHUE IMOJy4areiass COLUMAIBHBIX YCIyr o0 OTKa3ze B MpeloCTaBICHUU
COLIMAJIbHBIX YCIYT B CTAlMOHAPHOM (pOopMe COIMaIbHOTO 00CITyXKUBaHUs <1>;

<1> Crarps 18 denepanbHOTrO 3aK0HA.

2) OKOHYaHUE CpOKa MPEJOCTABICHHS COLHUAIbHBIX YCIYI B COOTBETCTBUU C HWHJAWBHUYaJbHOM
porpamMMoil 1 (M) UCTeYeHHUE CpoKa JIeHCcTBUA JoroBopa <1>;
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<1>Yacrts 1 crathu 16 OegepanbHOro 3aKoHa.

3) HapyllleHHue MOoJIy4aTesieM COLHUAIbHBIX YCIyT (IpeACTaBUTEIEM) YCIOBHUH, MPETyCMOTPEHHBIX
JIOTOBOpOM <1>;

<1> [lynkr 2 vactu 1 cratbu 11 degepanbHOrO 3aKOHA.

4) cMepThb MoOJydaredsl COLUUANBHBIX YCIYT WIM JUKBUJAIMH (IIPEKpalieHHe esSTEIbHOCTH)
MOCTABIIUKA COIMATBHBIX YCIIYT;

5) peuieHue cyna 0 NPU3HAHUU HOJIYyYaTess COLUAIBHBIX YCIyr 0€3BECTHO OTCYTCTBYIOUIMM WIIU
YMEPILINM;

6) OCYXKXJACHUC NTOJYUATCIII CONUAJIBHBIX YCIIYT K OTOBIBAHUIO HAKAa3aHHUS B BUAC JIUIICHUA CBO60,I[LI;

7) BO3HUKHOBEHHE Yy IOJIy4aTedsl COLHUAIbHBIX YCIYyr MEIUMLUUHCKUX IPOTHUBOINOKA3aHUN K
MOJIyYEHHIO COLIMAIBHBIX YCIYT B CTAlMOHAPHON (hOpMe COLMATIBHOIO OOCITYKUBAHUSL, [TOITBEPHKAECHHBIX
3aKJII0OYEHUEM YIIOJTHOMOYEHHON MEIUIMHCKON Opranu3anuu <1>.

<1> Crarbs 18 ®denepanbHOro 3aK0HA.
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