MYHUIHUIIAJIBHOE BIOJJKETHOE YYPEXJIEHHE
«KOMIIJIEKCHBIH IIEHTP COLIMAJIBHOI'O
OBCJIIY KUBAHHWS HACEJIEHUSI»
HUnaunckoro paiiona (MBY KIICOH)

ITPHKA3

30 nexaGpsn 2016 r. Ne 329-O/1

r. Mnasckui

O co3o0anuu Komuccuu

nO 0CYyUeCmeIeH U0 KOHMPOA
Kauecmea npeoocmasieHus
COUUANILHBIX YCTIY2

Ha ocnHoBanuu nocranosnenus IlpasurensctBa KpacHospckoro kpas ot
05.07.2016 r. Ne 337-n «O BHeceHWH H3MEHEHHH B [OCTAHOBIEHHE
IIpaButensctBa Kpacrosipckoro xpast ot 17.12.2014 Ne 600-n «OG6
yTBepxKaeHuu [lopsiaka npenocTaBieHus COLUAIBHBIX YCIIYT' MOCTaBIIMKAMH
COLUMAIBHBIX YCJYT, BKIKOYas I[epeuyeHb JOKYMEHTOB, HEOOXOOMUMBIX IS
NpEeNOCTaBIEHUs]  COLMANBHBIX YCIYr, MW TOpPSAAOK MNpeloCTaBIEHHS
NOJy4YaTeNIsIMA COLMATIbHBIX YCIYr CBEJEHWH M JOKYMEHTOB, HeOOXOIHUMBIX
A7 TPEeNOCTaBICHHS COLMATIBHBIX YCIYT» ...», PYKOBOACTBYSCH YCTaBOM
MyHHULMNAAbHOro OrokeTHoro  yupexxaeHus «KoMIUTeKCHBI — HeHTp
COLIMATIBHOTO o0cnyKHBaHUA HaCeJIeHHS» Hnanckoro paiioHa,
yTBepkienHoro 1locranosBnenvem AnmuHMCTpanmu Vinanckoro paioHa
Kpacnospckoro kpas 03.03.2016 Ne 72-n1, [TIPUKA3BIBAIO:

1. Co3nath MOCTOSHHO AEHCTBYIOLIYH) KOMHCCHIO IO OCYIIECTBICHHIO
KOHTRONH KAYeCThBa MIPSHOCTABICHUA COTUATIHHBIX YCAYT B MyHUIIUIIAIbLHOM
OromxeTHOM  y4pexzaeHMH — «KOMIIEKCHbIH  LEHTP  COLMAIBHOrO
obcryxupaHud HaceleHHs» MnaHckoro paloHa B coctaBe 8 (BOCBMH)
4eJI0BeK:

[Ipencenarens xomuccuu — Cockosens O.H., cekperaps pykoBoauTeEs

Cexpetaps komuccun — Kykora T.B., cienuanuct no xajapam

YiieHpl KOMUCCHUH:

['onme C.B., 3aBenyrommit oT/e/1€HUEM COLUATBHOTO 0OCITYKUBAHUS HA
nomMy Ne 1;

PaxmaHoBa B.IL, 3aBeAYIOLLHMN OTAe/IeHHUEM COLMAIBHOIO
obcnyxkuBanus Ha oMy Ne 2;



Upamkesny  WM.B., 3zaBexyrommii  oTJeNeHHEM  COLMAIBHOIO
obcmykuBaHusS Ha oMy Ne 3;

Kapaneposa O.H., 3aBenyrommii otaeneHueM COMMATBHOIO naTpoHaxa
CEMbH U JIeTeH;

Kpeukusckas AWM., 3aBenyrommuii OT/eNeHHEM CPOYHOTO COLMAIBLHOIO
oOCTy ) XKHBaHUS,

Bakanau 10.U., ciequanuct no peaGuiuTAIIMH WHBATHIOB COLIMAJILHO-
pPeabUIUTAIIMOHHOIO OTEIeHHUS.

2. YrBepauth Ilonoxenue 0 KOMHCCHH TI0 OCYIIECTBIEHHIO KOHTDPOIIS
Ka4uecTsa IpeI0CTaBICHUS COLMANBHAIX YCayr (Ipunoxkenue 1).

3. VYrBepmute IIOpAmOK KOHTPOJNS KadyecTBa MPeOCTABIEHHS
COLMANBHBIX YCIyT (MpUI0KeHHE 2).

4. IlpusHath yTPAaTHUBIUMM CHIY TPHKa3bl MYHHIMIATEHOTO
OromxeTHoro  yupexzaenus — «KoOMIUIEKCHBIH — LIEHTpP  COLMANBHOIO
obciyxxuBaHus HaceleHus» Mnanckoro paiiona or 31.12.2015 r. Ne 309-O[
«06 yteepxnennn IToI0kKeHHS 0 KOMUCCHH TIO OCYIIECTBIEHHUIO KOHTPOJIS
Ka9eCTBa NPEJOCTaBICHUS COLMANIBHBIX yeuyr», oT 32.12.2015 r. Ne 310-O/1
«O0 yTBepxkeHHM coCTaBa KOMHCCHM», oT 31.12.2015 r. Ne 311-OJ1 «O6
yrBepkaeHuu [lopsiika koHTpoIs KauecTBay.

5. Ilpukas Berymaer B cuiy ¢ 01.01.2017 .

6. KoHrposs 3a ucnonnendem 'nfpux_a:aa OCTaBJIISAIO 32 COOOiA.

L[Hpelcmp o{ / M H. Kpeukusckas
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[Ipunoxxenue 1

K IIPHKa3y MyHHULHIIAIBHOIO OHOKETHOTO
yupexneHus «KOMIIeKCHBIN LHeHTp
COLIMAIBHOTO 00CITyKMBaHUS HAaCEICHHS»
Wnanckoro paioHa

ot 30.12.2016 Ne 329-O/1

Ios107keHHE 0 KOMHCCHH 110 OCYIIECTBJICHHIO KOHTPOJISI KaYecTBa
npeJoCTABIEHH A COLHAJBHBIX YCJIYT

1. OBIIME IMOJOKEHMUSI

Komruccus mo KOHTpoImo KayecTBa NpeJOCTaBICHHUs COLMAIBHBIX YCIyT
(Damee — KOMMCCHsI) CO3/JaeTcsi M0 MPHUKa3y PYKOBOJHMTENS YUPEKISHHS W3
YyKCaa CHELHATMCTOB, pYKOBOAMTENEH CTPYKTYPHBIX MOApa3jelieHni
YUpeXJIeHHs C LIENbIO NMPOBEJEHHS IUIAHOBLIX, BHEIUIAHOBEIX, KOHTPOJIbHbIX,
(GpoHTANBHBIX NPOBEPOK, OKCHEPTHBIX IIPOBEPOK TMPH  IPOBEICHUM
aTTecTalliy pabOTHHKOB, B BHE MOHHTOPHHIA, KOTOPBIA MpPEeIyCMaTpPUBAET
cbop, cuCTeMHEIH y4eT, 00paboTKy M aHamu3 MH(GOPMALMK [0 OpraHU3aLHK
5Q(EeKTUBHOr0 pelleHUs 3a7a4y YIpaBICHHS Ka4yeCTBOM COLMAILHOIO
o0cnyXUBaHUSI.

Komuccus npoBepseT Hanu4yhie U CTPYKTYpPY MYHHIMIIAIBHOIO
OromxerHoro  yupexeHuss  «KOMIUIEKCHBIA ~ LEHTP  COLHAIBHOIO
00CITy)KMBaHUSl HACEeNeHMs», TIO3BOJISIONIEHl DPYKOBOJACTBY YYPEKACHHS
KOHTPOJIHPOBATh AESATENBHOCTh CTPYKTYPHBIX I0/Ipa3/ie/IeHuid ¥ OT/ebHBIX
COTPYAHHKOB 10 OKa3aHHUIO COLMAIbHBIX YCIYr, €€ COOTBETCTBHE
HAllAOHAJILHBIM CTaHJapTaM W JpyrMM HOPMAaTHBHBIM JOKYMEHTaM 10
COLMalIbHOMY O0CTy)KMBaHHUIO HACEIeHU.

Kontponro noanexar Bce couuanbHble yciayru, ykazanusie B [[OCT P.
52143.

Kontponu (mpoBepku) MpOBOASTCS II0 ITMCBMEHHOMY HIIH YCTHOMY
PacropsKEHHUIO JIMPEKTOPA, 110 [U1aHy MPOBEPOK KOMUCCHH (YTBEP)KIAECHHOMY
JAMPEKTOPOM YYPEXKIEHHMA), NP I[IOBTOPHOM HapylIEHHWH WIH HapyIICHHH
CPOKOB YCTpPaHEeHHUs BBISBIEHHBIX HapylUeHHH.

[IpoBepkM MPOBOAATCA COTNIACHO MOPSAAKY TIIPOBEIEHHS KOHTPOJISA
Ka4yeCcTBa, YTBEP)KAECHHOIO MPUKAa30M IUPEKTOpa YUPEIKICHHUS.

Ilo uroram nposepku odopMisieTcss CIpaBKa, B KOTOPOH OTpa)aroTcs
I10JIO)KUTENIbHBIE M OTPULATENbHBIE CTOPOHBI, (POPMHUPYIOTCH OOBEKTHBHBIE
BBIBOZBI O cOCTOSHUU padoTel. CoCTaBIsIOTCS IUIAHBI MEPONPHSTHH 110



YCTPaHEHHIO HEIOCTATKOB, BBISABIEHHbIX B Xoje mpoBepku. O6Cy)aaroTcs
UTOTH NIPOBEPKU HA COBELAHUAX TPH JUPEKTOPE YUPEKIEHUS.

Komuccus mnpenHasHadyeHa [UIs  KOJUIETHABHOTO  OOCYXIEHHS M
NPUHATHS pPElIeHUH 110 Haubonee 3HAYMMBIM BOMNPOCAM OpPraHM3aluH
COIIMAILHOTO OOCITY)KMBaHMA TpaXIaH, a TaK Xe IS pacCMOTpPEHHS
KOHQIUKTHBIX CHUTyalli, [pPeTeH3HWH KIMEHTOB M 3aMHTEPECOBAHHBIX
OpraHus3alMi, BO3HMKAWIIMX B TMpOLECCE OKa3aHUA TOCYAapCTBEHHBIX
COLMaNbHBIX ycnyr rpaxiaaHam. Komuccus B CBoel JeSTENBHOCTH
PYKOBOJCTBYeTCS 3aKOHOJATEeNECTBOM Poccutickoit denepanuu,
KpacHosipckoro kpas, JOKaJbHBIMH aKTaMH, HOPMATHBHBIMH TIPAaBOBBIMH
aKTamMu 1 HacTosumM [lonoxenuem.

B nensax ucnonHeHus BO30XKEHHBIX DYHKIIMHA KOMHCCHS:

- OKa3bIBAaCT NPAKTHYECKYIO0 U KOHCYJIbTATUBHYIO IOMOILb YUPEXKICHUIO
110 BOMPOCaM IPeOCTaBICHNS COLUATBHBIX YCIIYT;

- KOHTPOJMpYET [eATEIBHOCTh YUYPEXACHHS [0 MPeIOCTaBIEHHIO
COLIMAIbHBIX YCIYT;

- OCYIIECTBIISET KOHTPOJb 32 yCTPAHEHHEM BBISBIEHHBIX HApYIICHHH U
HEIOCTAaTKOB.

O61ee pykoBoacTBo paboToN KOMMCCHH OCYIUECTBISIET MpEJCEaTeNb
KOMHMCCHHM. 3ace[laHUsi KOMHCCUH TIPOBOASATCS 1O Mepe HeobxommumocTu. M3
cocraBa KOMHCCMM HM30MpaeTcs npejcenatens M cekperaps. Cekperapb
opraHusyeT paboTy KOMHUCCHHU, obecriednBaeT CBOEBPEMEHHOE PaCCMOTPEHHE
MaTepuaroB, HMX I[OArOTOBKY, BeJeHHe W XpaHEHHe YCTaHOBJIEHHOMN
JOKYMEHTAI[HH.

Komucceus yupexxaenus cosnaercs 11 KOJUIETHATBHOTO OOCYXIEHHUS U
MIPUHSATHS PEILEHHUs 110 BOTIPOCaM:

- cobmofeHUs HOPMaTHBHBIX MPABOBBIX W 3aKOHOJATENIBHEIX aKTOB B
chepe coumampHOro  OOCTY)KHBaHHs, TOCYJAapCTBEHHBIX CTAHAAPTOB
COLMANIBHOrO OOCITYKMBaHHS HACeNeHHS, AIMHHHUCTPATHBHBIX PErIaMEHTOB
MIPEeIOCTaBIEHUS COIIHANBHBIX YCIIYT;

- KOHTpOJIsl Ka4ecTBa U 3((EKTUBHOCTH NMPEIOCTABICHUS COLIMATIBHOTO
00CITy>XUBaHHS KITUEHTAM;

- COBEPILIEHCTBOBAHUS JAEATEIBHOCTH YUPEXIEHHS TI0 NPEI0CTABIEHUIO
COLIMAJIbHBIX YCIYT HACeIeHHIO,

- cobmonenus TpeboBaHUil K 06BeMy, MOPAAKY U YCIOBHSAM OKa3aHHs
COLIMAJIBHBIX YCIYT KIMEHTaM;

- JOCTOBEPHOCTH, IIOJHOTBI, OOBEKTHBHOCTH H CBOEBPEMEHHOCTHU
COCTaBJIEHHS M IIPEACTaBICHHUS OTYETHOCTH;



- PacCMOTPEHMs KOH(IMKTHBIX CHTYalMil, IIPETEH3UHl KIHEHTOB,
BO3HHMKAIOLIMX IIPH MPEAOCTABICHHH COLHANIBHOTO 00CIyKUBAHUSL,

- IPHHATHE MEp MOPAIBHOIO0 WJIM MAaTePHaIbHOIO BO3NEHCTBHS K
BUHOBHBIM JTHI[AM. ,

Komuccns B cBoeii 1eaTenbHOCTH pyKOBOACTBYETCS 3KOHOIATEILCTBOM
Poccuiickoli ®enepanui, KpaeBBIMH HOPMAaTHBHBIMHU NPaBOBBEIMU aKTaMH U
HODMAaTHBHBIMH aKTaMM YNpaBlieHHs COLMAJbHONW 3allUuThl HACEICHUS
Anmunnctpaunn Mnaxckoro paitona KpacHospckoro Kpas M HaCTOSUIHM
ITonoxxeHuem.

Komuccus mnpoBomut 3acemaHuMs Ha  OCHOBAHHU I1aHa-rpaguka
3ace/laHMi KOMHCCHH, HO He pexe | pasa B KkBapral. BHemaHoBbie
3acellaHusl  NPOBOAATCA 1O  pEIIeHHI0  IpeAceiarelsis  KOMHCCHH,
PYKOBOAMTEIA y4upexIeHHUs. PaboTa KOMHCCHH OCYINECTBISETCS COrTIACHO
FOI0BOMY M KBapTaJbHOMY IUIaHam paboTel. I[lnan paGoTsl KoMHCCHU
BKJIIOYACTCA B KOMILIEKCHBIH IUIaH paboThl AEATENBHOCTH YUpEK/IeHHS.
3ace/ianue U pelIeHHe KOMUCCUM OGOPMIISETCS IPOTOKOJIOM.

2. HEJIH, 3ATAYH, IPUOPETETHOCTH B OBJIACTH
KAYECTBA IIPEJOCTABJISIEMBIX YCJIVYT.

Llean mosuTHKH B 00J1aCTH KayecTBa:

- TpOBEpKa [AEATENBHOCTH YYPEeXXACHHUS Ha COOTBETCTBHE COLMAIBLHOM
yCnyra TpebOBaHMAM HOPMATHBHBIX MPABOBBIX AKTOB, PErIaMeHTHPYROLIUX
NaHHBIA BHJ JI€ATENBHOCTH, Ipe0TBPALICHHE (ycTpanenue) mrHOOBIX
BbISIBIICHHBIX HECOOTBETCTBUH;

- obecrniedeHue IIOCTOSTHHOT'O Y/10BJIETBOPEHUS KJIMEHTOB
NPeJOCTaBISIEMbIMH YCIyTaMHu;

- [OBBLILICHHE KayeCTBa MpPe/JOCTABJACHHS COLMAIBHBIX YCIYT W
9 eKTHBHOCTH (pe3yIbTaTHBHOCTH) HX NPEJOCTABICHHUS;

- TPHHATHE NPOPUIAKTHYECKMX Mep [0 MpeAyNPeKASHHIO WIH
YPErylIHupOBaHHIO NIPETEH3HH U KaT00 KIMEHTOB.

OcHoBHBIE 32124H JeAITILHOCTH YUpesKIeHHs B 06/IaCTH KaYecTBa:

- OCYyIIECTB/IE€HHe 3()(EKTUBHOrO KOHTPOJS, BIHSIOLIEr0 HA KAa4eCTBO
YCIIyT;

- obecrieyenye CTaGUIEHOTO YPOBHS Ka4€CTBA YCIIYT;

- OCYLIECTBJIEHHE KOHTPOJIS HUCIIOJIHEHUS 3aKOHOHATEIbCTBA B 061aCTH
COLIHAJIBHOIO 00C/TYKHBAHHUS;

- BBISIBJIEHHE C/ly4aeB HAPYIIEHHS U HEUCIIOJIHEHHS 3aKOHOAATEIbHBIX U
HHBIX HOPMaTHBHBIX aKTOB U MPHUHSATHE MEP [0 X MPECEUYEHHIO;



——

- HMHCTPYKTHPOBaHME JODKHOCTHBIX IIHIl 0 BONPOCaM NpPHUMEHEHHS
JIEUCTBYIOIIMX HOPM M IIpaBUII;

- M3yYE€HHE DE3yJbTaTOB JEATENbHOCTH, BBIABIEHHE OTPULATENBHBIX H
TMOJIOKUTENBHBIX TEHAEHLUH B OpraHusanuu paboThl MO MpemoCTaBICHHIO .
COLIMAIBHBIX YCIYT, paclpoCTpaHeHUe TOT0KHUTETBHOTO OIBITA;

- OKa3aHHEe METOJUYECKON NTOMOIIH B IIpOLiecce KOHTPOJIS.

OcHoBHBIe NPHHLOHNBI [JeATEILHOCTH Y4YpeKIeHuss B 00/1aCTH
Ka4yecTBa yCayr:

- TIPUOPUTETHOCTh TpeOOBaHHUH (3ampocoB) KIHEHTa IO 00ecrieueHuro
KauecTBa yCIyT;

- MNpeAynpexiaeHue InpobieM kadecTBa ycIyr, T. €. ofecrnedyeHue
YBEPEHHOCTH B TOM, 4TO 3TH MNpobiembl OyAyT Npemaynpexpaathcs, a He
BBISBIIATHCS U pa3peliaTbes Mocae UX BOSHHKHOBEHHMS;

- cobmonenue TIOJIOXKEHUS HOPMAaTHBHBIX JOKYMEHTOB,
periIaMeHTHPYIOUMX TpeOOBaHUS K TMOPSAKY M IpaBUiIaM IpeaoCTaBIEHUS
yCayr;

- 00ecleueHHOCTh YYpeKIeHUs COOTBETCTBYIOUIMMH JIOACKUMH,
MaTepHallbHO-TEXHUYECKHMH W IpyruMH  pecypcamu  (6a30Boii  H
OTepaTHBHOW HMHQOpMalleH, TEeXHUYECKOH IOKyMEHTalMeH, [aHHBIMH O
pe3ynbTaTax MmpeJoCTaB/IEHUS yCIIyT U MX KOHTPOJe, UTOTH OLEHKH KayecTBa
M Ap.);

- YeTKOE pacrpeeleHue MOJHOMOYMM U OTBETCTBEHHOCTH PabOTHUKOB
3a JIEATENBHOCTHIO 110 MPENOCTaBIEHUIO YCIYT, BIMSIOUMX HA obecrnieyeHue
UX Ka4ecTBa;

- obecrieueHre JUYHOM OTBETCTBEHHOCTH KaXAOTO HCITONHUTENS 32
KaQ4eCTBO YCAYr B COYETAaHMM C MaTepPHANbHBIM M  MOpAIbHBIM
CTUMYJMPOBaHHEM Ka4yeCTBa;

- JIOKYMEHTalbHOe OQOpMIEHHE TpaBHI M METOAO0B obecneyeHus
KauyecTBa yCIyT.

KonTpons ocHOBHBIX (akTOpoB, BIMAKIMIMX HAa KAa4eCTBO
COLIHA/IbHBIX YCJIYT:

-  KOHTPONIO  TIOAJEXAaT  CleAyIollHe  OCHOBHBIE  (DAaKTOPBI,
ycranoBneHnHsle ['OCT P. 52142;

- HajlW4YHe M COCTOAHHE [OKYMEHTOB, B COOTBETCTBHH C KOTOPHIM
GYHKLHOHUPYIOT CTPYKTYPHBIE T10Ipa3/IeIeHHUsI;

- YCIIOBHS pa3MEILeHUs CTPYKTYPHBIX TOJpa3/ieIeHUH;

- YKOMIUIEKTOBAaHHOCTb  YYPEXACHHUS  CHEHHATUCTAMM M HX
KBaTU(UKALIHS;

- COCTOSIHHE MH(OPMALIUHU 00 yupeKIeHHH.



CooTBeTcTBHE 3aHHMAaeMO J0JIKHOCTH:

- JIeJIOBBI€ U MOPAJIbHO-3THYECKHE Ka4eCTBa;

- YMEHHEe TOJJIEPXUBATh MEXKIUYHOCTHBIE OTHOILIEHUS C KIMEHTOM
(myTeM OmpOCOB KJIWeHTa, Kojuler no pabore, M3ydyeHHE NHMCbMEHHBIX
OT3BIBOB).

Ilpu oneHke KavecTBa YCJAYIrH Y4YHTBIBAKOTCH CJelylOlIHe
KPHTepHH:- 00BeM IpPefOoCTaBIEHHOH YCIYTd B COOTBETCTBHH C
TpeOOBaHUSIMU U €€ CBOEBPEMEHHOCTBIO;

- KQ4eCTBO IPEe0CTaBIEHUS COLUANIBHBIX YCIIYT;

- pe3yIbTaTUBHOCTE (3¢ (eKTUBHOCTD) TIPEIOCTABIEHHOM YCIIYTH;

- HemaTepHualbHas CTENeHb YIyYIeHHS COCTOSHHUA KIHeHTa (IICHUXO-
3MOLIMOHATIBHOTO, (PU3UYECKOr0 B PEIICHHH €ro IpPaBOBBIX, OBITOBBIX H
Opyrux npobniem), oLeHUBaeMasi KOCBEHHbIM METOJOM, B TOM YHUCIHIE ITyTeM
IIPOBEEHHUS COLMAJIBHBIX OINpPOCOB, IIPH 3TOM JOJ/DKEH ObITh obecreueH
NPUOPUTET KIIMEHTa B OLIEHKE KayecTBa MPeJOCTaBlIeHUs YCIIyT;

- MaTepHalibHas CTeleHb yJy4ylleHus npodiieM KIIMeHTa;

- Ka4YeCTBEHHOE COCTaBJICHUE U BEACHHUE JOKYMEHTALUH;

- KAYeCTBEHHOE COCTABJICHHE U BBIIIOJIHEHUE IJIaHOB paboThl, OTYETOB;

- CTENEeHb YAOBJIETBOPEHHOCTH K/IMEHTOB OKa3bIBA€MbIMH COLIMAIBHBIMU
yCIyraMH;

- HKCIIOJIb30BaHWE WHHOBALMOHHBIX TEXHOJIOTHIA;

- y4YacTHe€ B MEpOIpPHATHAX, HalpaBICHHBIX Ha IIOBBIUICHHE CTaTyca
yUpeKIeHu;

- HaJd4ue xanod, dirarogapHocTei.

OcHOBHbIe BHABI COLHAJbHBIX YCJIYr, NOAJICKAMHX KOHTPOJIIO
KayecTBa:

- COLIMAIbHO-OBITOBEIE YCIIYyTH

- COLMATIbHO-MEIULIMHCKHE YCITYTH

- COLIMATBHO-TICUXOJIOTHYECKHE YCIYTH

- COLMAJIbHO-TIEIarOTU9eCKUe YCIyTH

- COLIMANIBHO-TPYAOBbIE

- COLMAJILHO-TIPAaBOBbIE YCIIYyTH

- COLMAJILHO-9KOHOMHYECKHE YCIyTH

- TOBBIIIEHHE KOMMYHHMKATHBHOIO MOTEHUHANa TIpaKIaH, HUMEIOLIHNX
OrpaHUYCHHS KU3HEACSATSIBHOCTH

- CpOYHBbIE COLMAIbHBIE YCIIYyTH

- IOMOJIHUTENbHbIE IJIATHBIE YCIYTH.



[Ipunoxenue 2

K IPHUKa3y MyHULHIAIBHOTO OK0KETHOro
yupexaeHus « KoMIIeKcHelN HeHTp
COLMANBHOIO 00CITy)KUBAHHS HACETEHHSA»
Mnanckoro paiiona

or 30.12.2016 Ne 329-O/]

HOpH,[l(]K KOHTPOJIS Ka4eCTBa NPeaoCTaB/ICHH A COUHAIBHBIX YCIYT

KonTpone ocymecTBisiercs B BH/€ IUIAHOBBIX, BHEIIAHOBBIX
OIepaTUBHBIX [IPOBEPOK, MOHUTOPHUHTA.

OcHoBaHusA 1711 BHYyTPEHHEr0 KOHTPOJIA:

1. IlnaHOBBIM KOHTPOJb.

2. YCTHBIM MM TMCbMEHHBIN IIPUKA3 TUPEKTOpa.

3. IIposepka COCTOSIHUS Jen VISt [IOATOTOBKH
YIPaBlIEHYECKUX pelLleHHI;

4. OOpawmeHne QU3UYECKUX H IOPHIAYECKHX JIMILI 10 [TOBOLY
HapylIeHHH B 00J1aCTH COLIMATIBHOTO 0OCTY)KUBAHMUS.

KonTposis B BHIe mIAaHOBBIX MPOBEPOK OCYILIECTBISAETCS B
COOTBETCTBHH C YTBEPKACHHBIM ILUIaHOM-TPa@UKOM Y4YpeXAEHHS, KOTOPbIM
obecrieyuBaeT  MEPHOAMYHOCTE M HCKIIOYaeT  HEepaluOHAILHOE
nyOIMpoBaHWE B OpraHW3alldM IPOBEPOK, M HOOBOJUTCS 10 pPabOTHHKOB
YUpeXIeHHUs B Hauaje roja.

KOHTpOIb B BHIE BHEIIAHOBBIX NPOBEPOK  OCYLIECTBISETCS
PYKOBOAMTEISAMH  CTPYKTYPHBIX  MOApa3/ieleHui,  KOMHCCHEeH 10
OCYUIECTBJIEHHIO KOHTPOIA KadecTBa IPEJOCTABICHHS COLMATIBHBIX YCIYT,
JMPEKTOPOM YYPEXKAEHHUs C LENbI0 NpeayNnpexAeHusa (IpeaBapUTESIbHBIH)
HEJI0OCTAaTKOB (HAapyLIEHHWH) NIPYU BBITOJHEHUHU JEHCTBUI 110 MpeIoCTaBICHHIO
COLIHAILHOM YCIIYIH, @ TaK )K€ C LIeJIbl0 NPOBEPKU (Mocneayroumii) Gakros
YCTPaHEHHUS HEJOCTATKOB (HapylleHWi), BbISIBICHHBIX B XOJ€ IUIAHOBOI'O
KOHTPOJIA.

KonTtpons B BHIe NOBTOPHBIX (IKCNEPTHBIX) [POBEPOK
OCYILLECTBJISAETCS KOMHCCHEH 10 OCYLIECTBJICHHIO KOHTPOJIS KadecTBa
NPeNOCTaBJIeHUs] COLMAIBHBIX yCIyr 1O Mpuka3dy (YCTHOro HIH
MUCBMEHHOI0) AMPEKTOpa YUpeKIeHus, B LelsiX YCTAaHOBIeHHs (PAKTOB M
NPOBEPKU CBEACHHH O HapylIeHHUsX, YKa3aHHBIX B oOpalueHuu (PU3MUecKrX
MJIK FOPHIMYECKUX JIMLL; aTTeCTaluu pabOTHHUKOB, a TAKXKe B CBA3H C BO3HHUK-
WKYMH  OOCTOSATENbCTBAMM, BBI3BAHHBIMH HEOOXOJUMOCTBIO H3MEHEHHUS



(ynydieHus1) OCHOBHBIX HallPaBICHUH JCATEIBHOCTH YUPEKICHHUS.

KoHTpo/ib B BHAEe MOHHTOPHHIA MpelycMaTpUBaeT cOOp, CUCTEMHBIN
yuéT, 00paboTKy M aHanu3 MHGOPMALMMU 10 OpPraHM3alUMK U pE3yJibTaTaM
NPEeAOCTAaBIEHUS COLMANIBHBIX YyCIyr ans 3¢ (deKTUBHOTO pelleHus 3ajay -
yNpaBleHUs KaueCTBOM COLMAIIBHOTO 00CTyKHUBaHUS.

Pe3ynbpTaThl MIaHOBOIO W BHEMJIAHOBOIO KOHTPOJIS, OCYILLECTBIISEMOrO
PYKOBOOMTENSIMH  CTPYKTYPHBIX  TOApa3feneHWd, KOMHCCHeH 1o
OCYILIECTBIIEHUIO KOHTPOJSI KayecTBa MMpedOoCTaBIIeHUS COLMAIbHBIX YCIIyT
YUPEXKICHHUS  OTPAXKAIOTCH B KYpPHAJaX y4deTa  KOHTPOJBbHBIX
MepONpHATHH ¢  yKa3zaHueM  JaThl  TPOBEJEHUS  KOHTPOJIBHOIO
MEpONPHUATHS, HAUMEHOBAHUS KOHTPOJBHOTO MEpPONpPUSATHS, OO0BeKTa
KOHTPOIS, BBISBJIEHHBIX HApYyILIEHWH, Mep MO YCTPAaHEHHIO BBISBICHHBIX
HapyllleHW#, [OaThl TMOCIeAYIOLEro KOHTPOJsS B Clyyae MMEMUXCs
HapyLIeHUH.

PykoBomuTenu  CTIPYKTYpHBIX  NOJpa3felieHHi, KOMHCCUS 110
OCYLIECTBIEHHUIO KOHTPOJS KadyecTBa IPEJOCTABIEHHMS COLMAIBHBIX YCIYr
(nanee — npoBepsiolIMe) O00s3aHBI  MPEJIOCTaBUTh  MUCHMEHHYIO
HH(POPMAIHIO 0 pPe3y/ibTATaX KOHTPOJISI JTUPEKTOPY YUPEKACHHUSI.

[To pesynpTataM KOHTPOJIS PEKOMEHAYETCS BBIAENATh pabOTHUKOB, HE
IOMYCKArOIINX HapylIeHHUH, UMEIOIIHX BBICOKHE noKazaTenu
3¢ HEeKTUBHOCTU U Pe3yIbTATUBHOCTH PabOTHI.

[To pesyabTaTamM mNpoBeJeHHs] KOHTPOJBLHLIX MepONpHATHH
KOMHCCHS IO OCYIIECTBIEHWIO KOHTpONS KadecTBa IpelocTaBlIeHUs
COLMAIbHBIX YCIYI B MSATUIHEBHBIM CPOK TOTOBHUT CIIpaBKy. B cmpaBke
YKa3bIBAIOTCA: JaTa COCTAaBJICHHS CIIPaBKM; ILeNd, [peAMeT H OOBeKT
KOHTpOJS; JaTa W HOMep IpHKas3a, Ha OCHOBaHMM KOTOPOro IIPOBENEHO
MEPOIIPUATHE MO KOHTPOMIO; hamMunus, UMs, OTYECTBO U JO/DKHOCTH JIHIA
(nuir), npoBoxuBmIero (NMPOBOAMBIINX) MEPONPUSTHE IO KOHTPOJIO;
CBEIEHUS] O pe3y/bTaTaXx MEpONPHUATHS MO KOHTPOIK, B TOM YHCIE O
BBISIBJICHHBIX HapyILIEHUsIX, UX XapakTepe, JHLaX, Ha KOTOPBIX BO3JIaraeTcs
OTBETCTBEHHOCTH 32 COBEPILICHUE 3TUX HAPYLIECHUMN; TOATIMCH JODKHOCTHOTO
auua (1M1), OCYILIECTBUBILEro Mepompusitde no KoHTposo. Co crnpaBkoi
JMIOIDKHBI  OBITH  O3HAKOMJIEHBI pa0OTHMKH, B OTHOIIEHHH KOTOPBIX
IPOBOAMJIUCH KOHTPOJIbHbIE MEPOIIPUATHS.

C uensio MOTY4YeHHs ONEPATHUBHON HMH(GOPMALUMM HIM C LETBIO Orle-
PAaTUBHOIO pEIIeHWS OpraHU3alMOHHBIX BOIPOCOB TIPOBEPKH MOTYT
OCYLLECTBISATHCS BHE3AIHO.

IIpoaomKUTEeTPHOCTE TEMATUYECKUX WM KOMIUIEKCHBIX NPOBEPOK He
JIOJDKHA IpeBeIaTh 5-10 gHe# ¢ nocemeHneM He 6omee 5 3aHATHI Y OJHOTO



paboTHHKa.

OKCMepThl MMEIOT IPaBO 3alpaliiBaTh HEOOXOAUMYIO HH(BOPMALMIO,
M3y4aTh JOKYMEHTALHIO, OTHOCSILIYIOCS K BOIPOCY KOHTPOJIA.

[Ipn oOHapyxeHMH B XOZe KOHTpOJsS HapylleHHWH 3aKOHOJATEeNbCTBA
Poccuiickoii ®enepauuu B obnacté 0OCTyKMBaHHS O HHUX coobIaeTcs
ITUPEKTOPY YUYPEKIECHHUS.

ITpu npoBeneHHy MIaHOBOrO KOHTPOIIA He TpeGyeTcs JONONHUTETLHOTO
NpeayNpeXAeHUs CIIEeLHATUCTa, eCld B MECSYHOM IUIaHE YKa3aHbl CPOKH
KOHTPOJIA.

B 5KCTpeHHBIX Cilydasx DUPEKTOp YUPEKIEHHs, 4IeHbl KOMUCCHH IO
OCYLIECTBJIEHUIO KOHTPOJIS KayecTBa IPEAOCTABICHUS COLMAIBHBIX YCIIYT
MOTYT IHOCeLIaTh MEpPONpPHATHS (3aHATHA), NPOBOAMUMEBIE pabOTHHKAMH
ydpexneHus 6e3 npeaBapUTEILHOrO [peaynpeX IeHHU.

Jsist IpoBeieH sl M1aHOBBIX NIPOBEPOK 0 OTAENBHBIM BOIPOCAM MOTYT
[IPUBJIEKATBCS CHELHUATUCTBI M3 YHCIa COTPYJAHMKOB aJMUHUCTPATUBHOM,
(MHAHCOBO-DKOHOMHYECKOH  CilyXOBI, KOTOpble YyKa3aHel B IUIaHE
BHYTPEHHEr0 KOHTPOJISI KAK OTBETCTBEHHEIE.

Pe3ynbraTel BHYTPEHHEro KOHTPOJS B BHAE MOHHTOPHHIa OQOpM-
JAIOTCSL B BHIE AHAIMTHYECKOW CIIPABKH, CHPaBKH O pe3ylbTarax BHYT-
PEHHEro KOHTPOJSA HIH [OKJIaJa O COCTOSHUM Jell IO IPOBepSseMOMY
BOIIPOCY.

Hroroseliii matepuan 1o pesyibTaTaM [POBEPOK JIOJDKEH COAEPXKATh
KOHCTATAUHUIO (DAKTOB, BBEIBO/IBI U, IPU HEOOXOIUMOCTH, IIPeIIOKEHH .

HNudopmanus o pesynbraTax JOBOAUTCS 10 PaOOTHUKOB YUPEKICHHUS B
Te4YeHHe 7 NHeH ¢ MOMEHTa 3aBepIIeHHUs [IPOBEPKH.

PaboTHUKH T1OCIE€ O3HAKOMIGHHS C pe3ylbTaTaMHM BHYTPEHHEro
KOHTPOJISL JIO/DKHBI ITOCTABHTh IIOANHCH I10J MTOTOBBIM MAaTEpPHAJIOM,
YAOCTOBEPSIOIIYD O TOM, YTO OHH IIOCTaBJIEHBI B H3BECTHOCTH O
pe3yJbTaTax BHYTPEHHEro KOHTPOJIS.

Ilo pesyabTraTam mnpoBepKH JAHPEKTOD VYpPEkKIEHHS NPHHHMAET
c/leayloLIHe pelleHH s :

1. O0 U3AaHUK COOTBETCTBYIOLIETO MIPUKA3a.

2. CoBewanus npu AUPEKTOpe M0 OOCYKICHUIO HTONOBBIX MATEPUANIOB
KOHTPOJISI KOJUIErHajibHbIM OPraHOM.

3 O npoBseseHHM NOBTOPHOrO (IKCIIEPTHOrO) KOHTPOISA C
NPUBJICYEHUEM KOMHCCHU [0 OCYULIECTBIEHHIO KOHTPOJS KauyecTBa
NPEeOCTaBIEHUA COLMATBHBIX YCIIYT.

4. O npuBieYeHMHM K IUCUMIUTMHAPHONW OTBETCTBEHHOCTH
NOJKHOCTHBIX JIULL.



5 O noompeHur pabOTHHKOB.
6. WHple pelileHus B Npejenax cBOeH KOMIIETEHIIHH.
[To uToraM BHYTPEHHEro KOHTPOJIS B 3aBHCHMOCTH OT €ro (opmsl,
mesiei ¥ 3aJad ¥ ¢ y4€TOM peasibHOIro MONOXKEHUS el

I, [IpoBomaTcs  3acenanus, paboywe COBEUIAHHA C
KaJIpOBBIM COCTaBOM.

2. Cnenannblie 3aMe4aHus W TPENTOXKEHHS QUKCHPYIOTCS B
JOKYMEHTAIIMH COTJIACHO HOMEHKJIATYpe e YUPeKACHUS,

3. PesynpTaThl  KOHTPOJS  MOTYT  YYHUTBIBAaThCA  IpH
NPOBENEHUH aTTECTAllUH PAOOTHUKOB.



