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3apeructpupoBano B Munrocte Poccuu 2 nexabps 2014 r. N 35056

MWHUCTEPCTBO TPYA U COLMANBHON 3ALLNTLI POCCUACKOWU ®EOEPALUA

NMPUKA3
oT 17 Hos6psa 2014 r. N 886H

Ob YTBEPXAOEHWUU NMOPAOKA
PA3SMELLEHNA HA O®ULMATIBHOM CAUTE NOCTABLUMKA COLUUATIbHBIX
yCcnyr B UH®OPMALIMOHHO-TENEKOMMYHUKALMOHHOW CETU "MHTEPHET"
N OBHOBJIEHUA NHO®OPMALIMK OB 3TOM NOCTABLUUKE (B TOM YAUCIIE
COOEPXAHUSA YKASAHHON MH®OPMALIMU U ®OPMbl EE NPEQOCTABIEHUA)

Crnucok U3MEHSIIONUX IOKYMEHTOB
(B pen. IIpukaza Muntpyna Poccuu ot 30.03.2018 N 202H)

B cootBerctBum ¢ noamnynkrom 5.2.97(16) Ilonoxenuss o MuHUCTepCTBE Tpyda U COLMAIBbHOMN
3amuThl  Poccuiickon ®epepanuu, yrBepKAECHHOro mnocraHoBieHueMm IIpasurenscrBa Poccuiickon
®enepanun ot 19 urons 2012 r. N 610 (CoOpanue 3akoHonarensctBa Poccuiickoit deneparuu, 2012, N
26, ct. 3528; 2013, N 22, cT. 2809; N 36, cT. 4578; N 37, cT1. 4703; N 45, cT. 5822; N 46, cT. 5952; 2014,
N 21, ct. 2710; N 26, ct. 3577; N 29, cT. 4160; N 32, ct. 4499; N 36, c1. 4868), mpukaspiBaio:

1. VYTBepaute mnpunaraemeiii I[lopsgok pasmerieHuss Ha OQUIIMAIBHOM CcaliTe MOCTaBIIUKA
COIMAIBHBIX YCIAYTr B HWH(POPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHOW cetu "MHTepHer" u OOHOBICHUS
uHpopmanun 00 ATOM MOCTaBIIMKE (B TOM YHCIE COJAep)KaHUE yKa3zaHHOW umHpopmanuud u GopMmy ee
MIPEI0CTABIICHNUS).

2. Hactosamuii npuka3s BcTynaet B cuily ¢ 1 auBaps 2015 roga.

Munuctp
M.TOITMJINH

YTBepxkacH

puKazoM MuHHcTEpCTBa Tpyaa
Y COLIMAIBHOW 3aIlUThI
Poccuiickoit denepanuu

ot 17 Hosi6ps 2014 r. N 886H

NOPAAOK
PA3SMELLEHUA HA O®ULIMATIbHOM CAUTE NMOCTABLUNKA COLIMATIBbHBIX
ycnyr B UHOOPMALMOHHO-TENNEKOMMYHUKALUMOHHOWU CETU "MHTEPHET"
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W OBHOBJIEHUA UH®OPMALIMKU OB 3TOM NOCTABLUUKE (B TOM YUCIIE
COAEPXXAHUE YKABAHHOU UHPOPMALIUN N DOPMA EE NMPEOOCTABJIEHUA)

CHucoK U3MEHSIOIMUX TOKYMEHTOB
(B pen. Ilpukaza Muntpyna Poccuu ot 30.03.2018 N 202H)

1. Hacrosmmii Ilopsmok ompenenser mpaBuia pa3sMelIeHHS U OOHOBIEHUS HH(pOpMAIMU O
MOCTABIIMKE COLHUANbHBIX YCIyr (B TOM 4MCIE COJEp)KaHWEe yKazaHHON uHpopManuu u Qopmy ee
MPEAO0CTaBIICHHUS ) Ha oduraTEHOM caiite MOCTaBIIUKA COIMAIbHBIX yCIIyT B
nH(OPMALIMOHHO-TEIEKOMMYHHKAITMOHHOM ceTu "MHTepHeT" (1ajee cOOTBETCTBEHHO - ceTh "MHTepHeTt",
ounmaNbHBINA CaiiT).

2. PazMenieHnio Ha OQUIMAILHOM CaiiTe MOJUICKUT Cleayrolas HHpopMaIus O MOCTaBIIUKE
COLIMAJIBHBIX YCIYT:

1) O Aatec FOCY,HapCTBeHHOﬁ perucTtpanu B Ka4€CTBC MOCTABIINKA COLIUAJIBHBIX YCIYT C YKA3aHUCM
qucia, MeCdla U roga perucTpanuu,

2) 06 yupeautene (yUpeaUTeNsx) MOCTABIIMKA COLMANBHBIX YCIYT - OpPraHU3allid COIMAIBLHOTO
o0CITyXKMBaHUS C YKa3aHHEM HAaWMEHOBAHWS, MECTa €ro (MX) HaXOXICHHS, KOHTAKTHBIX TEIC(POHOB U
aJPeCcoB AICKTPOHHOMU MOYTHI;

3) o MecTe HaxOXXIEHHs IMOCTABIIMKA COLMAIBHBIX YCIYyT, €ro ¢uiuanax (Mpu UX HaJIUYUU) C
yKa3aHUEM aJipeca U CXEMbI IIPOE3/a;

4) o pexume, rpaduke pabOThI ¢ yKa3aHUEM JIHEW U 4acoB MpUeMa, IepepbiBa Ha 00e;

5) 0 KOHTaKkTHBIX Tesle(OHAX C YKa3aHHEM KOJla HACEJIEHHOrO ITyHKTa, B KOTOPOM PpaclOJI0XKEH
MOCTABIIMK COIMAJIBHBIX YCIYT, U 00 ajpecax 3JEKTPOHHOM MMOYTHI;

6) 0 pyKOBOJIUTEINE, €r0 3aMECTUTENSIX, PYKOBOAUTENAX (PHIIMANIOB (MIPH X HAJTHYUHU Y TIOCTABIIMKA
COIMAJIBHBIX YCIYT) C YKa3aHUEM KOHTAKTHBIX TeJIe(OHOB U aIpECOB IJIEKTPOHHOMN MOYTHI;

7) o0 cTpyKType U 00 OpraHax ynpapjeHHs OpraHM3allld COLUATIBHOTO OOCITYKUBAHHS C YKa3aHUEM
HAaUMEHOBAHUM CTPYKTYPHBIX MOJpa3/ieleHuii (OpraHoB ympaBlieHus), (QamMuinil, UMEeH, OTYECTB U
JOJDKHOCTEN  pYKOBOJOUTENIEH CTPYKTYPHBIX IOJPA3JEJIEHUH, MeCTa HaXOXACHUS CTPYKTYPHBIX
Mo/Ipa3JIesIeHnH, aipecoB OPUIMATIBLHBIX CAUTOB CTPYKTYPHBIX MOApa3JIeleHui (Mpu HAMYUU), aJIPpeECOB
AJIEKTPOHHON IOYTHl CTPYKTYPHBIX IOAPA3JEICHUNA (IPU HAJIM4YUHU); O MOJIOKEHHUAX O CTPYKTYPHBIX
MO/Ipa3JIeNIEHNUsAX OpraHMU3alMi COLMAJIBHOIO OOCITY)KHMBAaHUA (NIPU HX HAIWYUH); O IEPCOHATIBHOM
cocTaBe pabOTHHUKOB OpPraHU3allMM COLMAJIBLHOTO OOCIYKMBAaHHS C YKa3aHHEM C UX COIJacusi ypOBHS
oOpa3oBaHms, KBATH(PUKAIIMK U OMbITAa PAaOOTHI; O MOMEYUTEIHCKOM COBETE OPTaHMU3aIliU COIUATBLHOTO
00CITy>)KUBaHHUS;

8) 0 MarepHalIbHO-TEXHUYECKOM OO0ECHeUeHUN MNPEeJOCTaBICHHUSI COLUANBHBIX YCIyr (HaIU4uu
00OpYJOBaHHBIX TMOMEIIEHUH JUIsl MPEeNOCTaBICHUS COLMAIbHBIX YCIYr, B TOM YHCIe OHOIHOTEK,
OOBEKTOB CHOPTa, CPEICTB OOyYeHHsS W BOCHHUTAHUSA, YCIOBHUSAX INUTAaHUS U OOECHEUEHUs OXpaHbl
3I0pOBbSI TONydaTeNeld COLHUAIBHBIX YCIOYr, JOCTyNe K WH(OPMAIMOHHBIM CHCTeMaM B cdepe
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conuagbHOro 00cmyKuBanus u cetu "MHaTEepHET");

9) o dopme coumanbHOro OOCTYXUBaHUS, B KOTOPOM MOCTAaBUIMK COLHUAIBHBIX YCIyT
IIPEIOCTABIISET COLUAIbHBIE YCIYTH (CTAlMOHAPHOM, IIOJyCTallMOHAPHOM, HA 10MY);

10) o BHUIaX COLMATBHBIX YCIYI, MPEAOCTABISEMBbIX IOCTAaBIIMKOM COLIMAJIBHBIX YCIIYT
(cormanbHO-OBITOBBIE, COIIMAIbHO-METULIUHCKHUE, COIIMAIBHO-TICUX0JIOTHYECKUE,
COLIMAJIbHO-TIEArOTUYECKUE, COIIMAIbHO-TPYIOBBIE, COLMATBHO-TIPABOBBIE, YCIYTH B LENISIX MOBBIIICHUS
KOMMYHUKATUBHOI'O MOTEHIMANA MMOJIy4YaTelel COUUANBHBIX YCIYT, CPOYHBIE COIUAILHBIC YCIYTH);

11) o mopsiike ¥ 00 YCIOBUAX IMPEIOCTABICHUS COLMATBHBIX YCIYT MO BUAAM COIUAIBHBIX YCIYT U
dbopMaM COIMAIBHOTO OOCITY)KUBaHUS, B TOM YHCJIC O MEPEYHE COIMUATBHBIX YCIYT, MPEI0CTABISIEMbIX
MOCTABIIMKOM COIMAIBHBIX YCIAYr; O TOPSJKE W YCJIOBUSX MPEJOCTaBICHUS COIUAIBHBIX YCIYT
OecIIaTHO U 3a TUIATY 110 BHJIAM COIMAILHBIX YCIYT U (hopMaM COIUANTBHOTO 00CITYKUBaHUS; O Tapudax
Ha COLMAJIBHBIC YCIYTH TI0 BHJIaM COIMAJIBHBIX YCIYT B ()OpMaM COIMAIILHOTO OOCITYy>KUBaHHUS; pa3Mepe
TUIATHI 32 MPEIOCTABICHUE COLUATBHBIX YCIIYT, a TAKKEe O BO3MOXKHOCTH IMOJIYICHHUS CONUATBHBIX YCIIYT
OecIuIaTHO;

12) 0 YHCIEHHOCTH TMOJTyyaTeNe COMUAIbHBIX YCIYT 1Mo (opMaM COIHAIBLHOTO OOCTY)KMBAaHUS U
BUJAM COLMAJIBHBIX YCIYI 3a CueT OMOJIKETHBIX ACCUTHOBaHMH OO/DKETOB CyObekToB Poccuiickoit
denepanyy, YNCICHHOCTH MOJTyYaTesel CONMANbHBIX YCIYT MO (opMaM COIHATBFHOTO OOCIYXKHUBAHUS U
BUJAM COLMAIBHBIX YCIyr 3a IUIaTy, YacTUYHYIO IUIaTy B COOTBETCTBUM C JOrOBOpaMH O
MPEJOCTABICHUH COIMAIBHBIX YCIYT 33 CUET CPEICTB (PU3NUCCKUX JIHUIL U (MITH) FOPUITUECKUX JIHIL;

13) o xomuuecTBE CBOOOJHBIX MECT JUIsl TIpHEeMa TMojy4aTeled COIMANbHBIX YCIyr mo ¢dopMam
COIMAIBHOTO OOCIYXKMBaHUs, (PUHAHCHUPYEMBIX 3a CUeT OIO/DKETHBIX AaCCHUTHOBAHHMM OOJKETOB
cyobekToB Poccuiickoit @enepanuu, U KOJMYECTBE CBOOOAHBIX MeECT [UIsl MpueMa moiydyaTenen
COIMMAIBHBIX yCIyr 1O ¢opMaM COIHAIBHOTO OOCTY)XMBaHUS 3a IUIATy, YaCTUYHYIO IUJIaTy B
COOTBETCTBHUH C JJOTOBOPAMH O MPEIOCTABICHUHU COIMAIBHBIX YCIYT 3a CYET CPEACTB (PU3UUECKUX JUI] U
(Mn) FOPUINYECKUX JIMIL;

14) o0 oObeMe NpPeAOCTAaBISAEMBIX COLMAIBHBIX YCIYI 3a CYeT OOJUKETHBIX AaCCUTHOBaHMH
OromxeToB cyObekToB Poccuiickoit ®denepaunu U 3a IjaTy, YaCTHUHYIO IJIaTy B COOTBETCTBUM C
JIOTOBOpAaMHM O TPEAOCTaBIECHUM COLHUAIBHBIX YCIYr 3a CYeT CpeACTB (HU3UYECKUX JUL U (WIH)
IOPUANYECKUX JIULL;

15) o HanWuuM JTUIEH3UH Ha OCYLIECTBIECHHUE AEATEIbHOCTHU, MOAJIEKALEH JIUIEH3UPOBAHUIO B
COOTBETCTBHH C 3aKOHOAATeIbCTBOM Poccuiickoit ®denepanuu (¢ MpUIOKEHUEM 3JIEKTPOHHOTO 00paza
JIOKYMEHTOB);

16) o ¢puHAHCOBO-XO3SIICTBEHHOM MEATEIHLHOCTH (C MPHUIOKEHHUEM JJIEKTPOHHOTO o0Opasa TutaHa
(MHAHCOBO-XO3SIIICTBEHHOU JIEATEIHHOCTH);

17) o mpaBujiax BHYTPEHHEro pacmopsiika i MojdydyaTenedl COIHMalbHBIX YCIYT, IMpaBuiIax
BHYTPEHHET0 TPYAOBOTO PaclopsKa, KOJJIEKTUBHOM JIOTOBOpE (C MPUIIOKEHHE 3JIEKTPOHHOTO o0pasa
JIOKYMEHTOB);

18) 0 HanMuuM NpennUcaHuil OpPraHoOB, OCYLIECTBISIOMIMX TOCYIApPCTBEHHBIH KOHTPOJIb B cdepe
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COILIMAJIEHOTO OOCITY’)KUBaHUS, U OTYETOB 00 MCIIOIHEHNHU YKa3aHHBIX MPEANUCAHUN;

19) 06 wHOM MHPOPMALIUK, KOTOpask pa3MEIIaAeTCs, ONMyOIMKOBBIBAECTCS 110 PEHICHUIO MOCTaBIIHUKA
COLIMATIBHBIX yCIyr W (WIK) pa3MelIieHue, OMYOJMKOBAHHE KOTOPOW SIBISIOTCS OO0s3aTeIbHBIMH B
COOTBETCTBHUHU C 3aKOHOJATEILCTBOM Poccuiickoit denepanum.

3. OpraHu3aiuy COnHUaaIbHOTrO OOCTYKMBAHUS TaK)Ke pa3MEIaloT HA CBOEM O(QHUIIMATBHOM caiTe
WHPOPMAIIHIO O TPOBEJACHNN HE3aBUCUMOM OLIEHKU KAa4eCTBa OKA3aHUSI MU COIUAIIBHBIX YCITYT.

4. Tlomp3oBaTento O(PUIMANBHOTO CaiiTa MPEeNOCTaBISIETCS HarusiaHas HHPOpPMaLus O CTPYKTYype
opunmanpHOro caifta, BKIOYamOmAs B ceOd CChUIKY Ha (elepallbHyl0 TOCYAapCTBEHHYIO
nHpopMaMOHHYIO cucTeMy "EAMHBIN mopTan rocyaapCTBEeHHBIX U MYHHIMIIAIBHBIX YCIyT (pyHKIui)",
MHGOpMALMIO O MPEUMYILECTBaX IOJIyY€HHUs] TOCYJapCTBEHHBIX M MYHHUIMNAIbHBIX YCIYyT B
AJIEKTPOHHON (hopMe, CChUIKY Ha O(HIMaNIbHBIE CAaWTBl OpraHa TrOCYIapCTBEHHOW BIAacTH CyOBEKTa
Poccuiickoit denepanuu, ynoJHOMOUYEHHOIO Ha OCYLIECTBICHHE IpelycMOTpeHHbIX PenepanbHbIM
3akoHOM "OO0 OCHOBAxX COIMAILHOTO OOCITYKUBaHUs TpakaaH B Poccuiickoit @enepanuun” mosHOMOYHil B
cepe couMarbHOro OOCTYy)XMBAaHUS Ha TeppuTopuu cyObekra Poccuiickoit @enepauuun (manee
VIIOJTHOMOYEHHBI opraH cyObekra Poccuiickoit depepanmu), OpraHu3anyii, KOTOpbIE HAXOIATCS B
BEJICHUU YIOJHOMOYEHHOTo opraHa cyobekra Poccuiickoil denepanun U KOTOPbIM B COOTBETCTBHM C
®enepanbHbIM 3ak0HOM "O0 OCHOBaxX colManbHOro o0CIyKuBaHuUs rpaxaal B Poccuiickoit @eneparun”
IIPEJJOCTABIICHBI MIOJIHOMOYMS Ha MPU3HAHUE IPAXJaH HYXKJAIOUIMMUCA B COLMAIBHOM OOCIIYyKUBAaHUH U
COCTaBJICHUE WHIUBUAYAJIbHONW IPOrpaMMbl IpPEIOCTABIECHUS COLMAIbHBIX YCIYI Ha TEPPUTOPUSIX
OJTHOT'O MJIM HECKOJIbKUX MYHHMIIMIIANBHBIX 00pa30BaHui, 1 MUHMCTEpCTBa Tpya M COLMATILHON 3aIUThI
Poccuiickoit ®enepanuu.

(m. 4 B pen. IIpukaza Muntpyna Poccun ot 30.03.2018 N 202H)

5. Pa3memienue wuHpoOpMamuMM O TOCTaBIIMKE COLUAIBHBIX YCIYI OCYILECTBISIETCS B
00IIe0CTYTHON YacTH OpUIMATIBHOIO caifiTa B popmare, 06ecreunBaroieM BO3MOKHOCTh €€ MoncKa 6e3
JIOTIOJTHUTEBHON PETUCTpaln, 0€3 UCIOIb30BaHUs MPOrPaMMHOI0 00eCTIeUeH s, YCTaHOBKa KOTOPOIo
Ha TEXHUYECKUE CPEJCTBA MOJIb30BaTelNsl HH(pOpMaMK TpeOyeT 3aK/IFOUeHUS JTMIIEH3HOHHOTO WM MHOTO
COIJIAllIEHUs] C IPaBOOOJAAATENEM MPOrpaMMHOr0 OOECHeueHus, MpelyCMaTPUBAIOLIEr0 B3MMAaHHUE C
M0JIb30BaTeNs UH(OPMAIIMU TUIATHI.

6. IIpu pazmeniennu HHGOPMAIIMH O TTOCTABIIUKE COLMAIBHBIX YCIYT Ha OQUIIMAIIBHOM CaiiTe U ee
oOHOBIIEHHN obecreunBaeTcs coOoieHne TpeboBaHMii 3aKoHOaTenbcTBa Poccuiickoit denepanuu o
MEPCOHAIIbHBIX TAHHBIX.

7. MHbopManust 0 MOCTaBIIMKE COLMAIBHBIX YCIyr pa3MellaeTcs Ha OQHUIMaIbHOM caiTe B
TEKCTOBOM U (n) TabanuHOM Gopmax, a Takke B (hopme MEeKTPOHHOTo 00pa3a KONl TOKyMEHTOB.

8. Mudopmanus o MOCTaBIIMKE COIMHUANBHBIX YCIYT MOJUICKUT pPa3MENIEHUI0 Ha O(QUIIMATHHOM
caiiTe 1 OOHOBJICHHIO B TE€UYCHHE JIECATH pabOUMX THEH CO JTHS €€ CO3/aHMs, MOJyUYeHUs WM BHECCHHS
COOTBETCTBYIOIIMX U3MEHEHUH.

9. TexHuueckue W TPOrpaMMHBIE CPEACTBA, KOTOPbIE MCIONB3YIOTCS A (YHKIMOHUPOBAHUS
o(unmanbHOrO caiTa, J0JKHBI 00eCTIeYUBAaTh:

1) 3amury wuHbOpManUU OT HECAHKIMOHUPOBAHHOTO YHUYTOXKEHUSA, MOIAUPHUKAIUU U
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OJIOKMPOBAHUS JIOCTYIA K HEll, a TAK)KE MHBIX HEPAaBOMEPHBIX JCHCTBHIA B OTHOILICHUU HEE;

2) BO3MOXHOCTh KOIUPOBaHUSA HH(OpPMALMU Ha pPe3epBHBIN HOCUTENb, O0ECHEUMBAIOIINN ee
BOCCTAHOBJICHMUE;

3) 3alIUTy OT HCCAHKIMOHUPOBAHHOI'O KOITUPOBAHHA aBTOPCKUX MAaTECPHUAJIOB,

4) BO3MOXXHOCTb BBIPDOKEHUS MHEHHMH IOJy4yaTeNIIMU COLIMAJIBHBIX YCIYI O KAauyeCTBE OKa3aHMUs
yCIIyT OpraHu3alysiMU COLUAIIBHOTO 00CITY)KHBaHUSI.

10. Madopmanmsi 0 MOCTABIIMKE COLUATIBHBIX YCIYyT Ha OQUIIMAIBHOM CailTe pa3MemiaeTcsl Ha
PYCCKOM $I3BIKE, a TAK)K€ MOXKET OBITh pa3MeIlleHa Ha TOCYAapCTBEHHBIX S3bIKaX PECIyOIUK, BXOIALINX B
cocraB Poccuiickoii @enepanuu, v (WIn) HA HHOCTPAHHBIX SI3bIKAX.

11. Pazmeniennast Ha ouLIMaIbHOM caiiTe HHPOPMAIUS O MOCTABIIMKE COLUATBHBIX YCIYT TODKHA
OBITh JTOCTYITHA TOJIb30BATEIISIM JUISI O3HAKOMJICHHS KPYTJIOCYTOYHO O€3 B3MMAaHUS IUIATBI M WHBIX
OTpaHUYCHUH.
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